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Ramadan Grocery Cashback* Offer — 15t March 2023 till
30th April 2023

Dubai Islamic Bank Credit Card — Ramadan 2023 Cashback*
offer

The Offer (“Offer”) is governed by Offer Terms and Conditions
(“Offer Terms and Conditions”) of Dubai Islamic Bank P.J.5.C
(“DIB”). The Offer is subject to (i) Dubai Islamic Bank’s Banking
Services Agreement Terms and Conditions (“DIB BTC”), (ii)
Credit Card Terms & Conditions. The DIB BTC and Credit Card
Terms & Conditions are available on the Bank’s website

(https://www.dib.ae/terms-and-conditions,

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
prime-cards-tc-en.pdf

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
terms-and-conditions-al-islami-credit-card-en.pdf).

Dubai Islamic Bank PJSC (“DIB”) is launching the Offer for the
below mentioned Offer Period to all Individual customers
(“Customers”) holding valid DIB Visa Credit card except DIB
Corporate Cards and Charge Cards (hereinafter referred as
“Card”). The details of the Offer are given herein below.

Offer Period: Transaction dates between 15t March 2023 till
30th April 2023, on eligible cards

Offer: Up to 10% cashback* on Grocery, Hypermarket and
Supermarket purchases, using DIB credit cards

*Maximum cashback earned will be AED 100 at a customer

level.

Terms & Conditions

1. To be eligible to get 10% cashback* overall retail spend of
the customer must be at least AED 5,000 aggregated
across one or more credit cards of the individual
customers during the offer period.

2. Customers need to use their eligible DIB credit card for
making purchases at Grocery, Hypermarkets, and
Supermarkets, transaction must be conducted between
15t March 2023 till 30t April 2023 (both days inclusive).

3. Eligible customers will get cashback* only one time
during the offer period.

4. Cashback will be credited within 45 days from last day of
offer period.

5. Offeris applicable on all* Grocery, Hypermarket and
Supermarket Merchant Category Codes (MCC) within
the United Arab Emirates as per the below list:
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terms-and-conditions-al-islami-credit-card-en.pdf).
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11.

12.

13.

14.

e 5411 - Grocery Stores and Supermarkets

e 5422 - Freezer and Locker Meat Provisioners

e 5441 - Candy, Nut, and Confectionery Stores

e 5451 - Dairy Product Stores

e 5462 — Bakeries

e 5499 - Miscellaneous Food Stores — Convenience
Stores and Specialty Markets

e 5921 - Package Stores
*MCC’s defined as per Visa Merchant List, any
Merchants which are not part of the list will not be
included for cashback.

Cashback* will only be given to a maximum of 15,000
customers, in descending order of their Grocery,
Hypermarket and Supermarket spends.

DIB reserves the right to substitute the offer with any
alternative Offer at any time without prior notice.

DIB reserves the right to, at any stage, for reasons beyond
the control of DIB, to extend or terminate this Offer, after
serving a notice to the customer, to
add/alter/modify/change or vary all or any of these terms
and conditions or to replace wholly, or in part, this Offer
by another Offer, whether similar to this Offer or not, or
to extend or withdraw it altogether.

Customers whose card is cancelled or terminated for any
reason not be eligible for the offer.

DIB’s decision on granting the cashback* will be final,
conclusive and binding to the Customer.

The Customer must have an active and normal Credit
Card at the start and end date of the offer.

The Customer irrevocably and unconditionally releases
and discharges Dubai Islamic Bank, its affiliates and their
directors, officers, and employees from any and all
liabilities arising and/or in relation to the Offer Terms and
Conditions”. For avoidance of doubt, the Customer, shall
not assert any claim, and waives any right to assert any
claim(s) against Dubai Islamic Bank, its affiliates, and their
directors, officers and employees for any loss, damage
suffered, or alleged and/or legal actions, costs or
expenses of whatsoever nature arising out of the Offer
Terms and Conditions”/or Offer.

The Offer Terms and Conditions need to be read and
understood in conjunction with the detailed DIB Card
product Terms & Conditions, Key Fact Statements and
Warnings governing the usage of DIB cards as mentioned
on DIB website.

The Offer Terms and Conditions shall be governed by the
UAE laws, to the extent these laws do not conflict with
the principles of Sharia as interpreted by the Internal

A s sy daladl sl mes Slo paad) g
Lyl eyl Agn Jah aS e pisadly oSl el
<ol Aailall Gd g gascidll

CS ke pogudl s Adadh O - 5411 ¢

80l 5 Baenall o salll s Jlai CDlae — 5422 o

Glyslall g @l julall g s sladl o @ilae — 5441«

LY Gilaiie alia - 5451 e

Al - 5462 .

3 ypral) yalid) - de gl 4503 3 sl jalie - 5499 o
daadidl 3 sl

Gl dall jalie — 5921 .

@

o 5 e Alal B el culidy Bualdll ) ge Il Cay et 2 *
o Y sadia (55 Al 23a (g 12 3 05 Y yali Y Al
Ll A i) e

(ol a8 daee 15,000 ) Fead ol i) mie b
SS b el g Al @Blae (8 GAY) oy 5L
S ke gl

s s ol Al 3 3 b () il G i) Taiiay
LGhmae a9 ey iy (gl B

da s bl L;S{ @la e Lgi el eyl o iy Jadiag
ey (el 138 el Sl a8 DY) o iy B ) e
dog il o2 &> s/ Jaaai/Adla) o Jreadl ) jUad) Jla )
ua)’_:Lu);}\J«lSlhua}d\ K7 J‘M\J\L@“"J\P&Y‘J
_5\5.\.\.\44_5\ ‘Md.a\.«x‘)_melua‘):d\ \J@J)JLMUS;\_,M«);\
JalSIL 4

Canne (5 gy il canll Al o Slaall (el S ¥
LS
.J

laliy e 8 s Y Rl M) elhe) Gl )i o)
Jraadl o 5kes

vie dmla Alla 5 Allad i) Ly Jpend) (530 555 o o
NEGRTERTENINIg

Al il ydy Oy o el A6d fomy Jieall iay
g (e b pde e 5 Pled S i ga s Al g e s ﬂ)ﬂ-‘f;
O 3 Aadlas (gl a8 Jaeall G Y cdlill s 5oy (s 2l
Shajha ol Ge ailhgas A s 4g ey Al 4 i
}i u:dlSS )i :\,_uy\ﬁ Ll\o\).;! }i/} M)S:)A }i EJ?SSA )\).a.ai
A3 aay g all e i/

L}}.ﬂ\ u‘)ﬁ‘ﬂbL@.&@}wﬂ‘ﬁ&;i}L}yac\)ﬂuﬂ
c_|\.|1_u_5 Gaju\jl (& «JA.: A_MUQ.: c_u.d 4.\&.\...4:3.\5\ (JS;‘}(\}
@A du u\ﬁU:u ?‘M‘ ?S;.: g;d\ n_q\)u;.d\} ml...d\ d.a\s;l\

(6

@

@8

©

(10

(11

2 (12

(13

Dubai Islamic Bank (Public Joint Stock Company), licensed and regulated by the Central Bank of the UAE




Dubai Islamic Bank €% rollwll oo i

15.

Sharia Supervision Committee of Dubai Islamic Bank, in
which case the principles of Sharia shall prevail, and all
disputes shall be decided subject to the exclusive
jurisdiction of the competent courts of Dubai.

The Customer acknowledges and confirms to have read,
understood and unconditionally agrees to the above
Offer eligibility criteria and terms and conditions of the
Offer and accepted the same along with other Banking
Services Agreement Terms and Conditions, credit cards
terms and Conditions and Dubai Islamic Bank credit cards
terms and conditions and subject to such other terms and
conditions as shall be specified by DIB from time to time.

*Maximum cashback earned will be AED 100 at Customer
Level

How to complain to us?

®  Contacting your dedicated relationship manager.
Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

E-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai
Islamic Bank, PO Box 1080, Dubai, UAE We will
acknowledge your complaint within 2 business days
and strive to respond to your complaint within an
estimated average of 5 business days.
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