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FULL BALANCE CONVERSION (FBC) Terms and Conditions

Terms & Conditions
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All outstanding retail purchase transactions at
merchant outlets and ATM cash withdrawals made
by the DIB credit card holder (Cardholder) totaling
to an amount of AED 1000/- and above can be
converted into one Full Balance Conversion
instalment plan.

Conversion into installment shall be completed
within 7 working days after receiving the request
from the Cardholder.

Selected valid DIB Salam based credit cards are
eligible for Full Balance Conversion instalment plan.

Eligible Cardholder must be in good standing in
accordance with the DIB Credit Card terms and
conditions, policies, procedures, guidelines and
general terms and conditions of DIB applicable at
the relevant time of availing the facility of Full
Balance Conversion instalment plan.

DIB reserves the rights to accept or reject a request
made by any Cardholder to avail this facility based
on the prevailing policies and procedures of DIB.

No changes to the benefits, features of Full Balance
Conversion Installment Plan shall affect the terms
and conditions applicable to any Full Balance
Conversion Installment Plan already granted
and disbursed by DIB to an eligible Cardholder

DIB shall have no liability under any circumstances
for any of the products purchased by the
Cardholder at the merchant outlets (at stores or
online) using the DIB eligible Credit Cards and for
any damage, loss, injury or harm incurred as a
subsequent result of the purchase of the goods
using the DIB Credit Card.
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