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BALANCE TRANSFER (BT) Terms and Conditions
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Terms and Conditions:

1. Dubai Islamic Bank Covered Card (“Covered Card”) V3 Ty go dUao o ddlny ygai Ul uay a
must be active at the time of processing the Balance | 2,0 «udg (59 dalii ("6Uneo d5Uny") (sLoluwy!
Transfer. .ol Jugai

2. Covered Card should not be delinquent and its status Jroaiio @g (5@ Slhoo ddlng ygal ul uay 2
should be Normal. 292l a8 wipalio Lgude aagi Vg .rouluw

3. Balance Transfer service shall be applicable only to Jlgoll Ja95 e 201 Jygal 805 (6l 3
transfer funds to other bank Covered Cards issued Wga (8 6Al &gy (o §alo Glndo dslay (Ul
in UAE. 1pan daniodl dugrell elyloyl

4. Wala'a Rewards and Skywards Miles or any other i a1lq sl iq cVa wis - v 4
loyalty currency are not earned on a Balance d Jﬂjfj?wg;:ﬁ)g&cog = f:l Vg dJ rauél '
Transfer transaction.

5. The Balance Transfer amount should not exceed the $asil aall ago 4l d‘-!?a" Q'LLOLJngmm ﬁ =
available cash limit in the Covered Card. 9 a 9L

6. Beneficiary bank will receive the funds within seven | Y%L 9 Jlgoll auaiwoll eyl odiuuy Sgu .6
(7) working days from the date of processing the Jgad dalleo @b uo Joe ol (7) dopw
Balance Transfer. 2ol

7. Applications submitted before 4:00 PM will be 400 deludl Jué doaboll bl 46l plouw 7
processed on the same day and all other Q400 2010 raluug gl s (9 Te Lo
applications will be processed on the next working Uil Wl Jooll ogy (59 s a0l el
day (excluding Sunday and any other holiday &9 Lgic ylel oy sal dhe sig anll ogy
declared in the UAE) (8aniodl duypell wljloYl dga

8. Central Bank charges of 0.15 fils per transaction wuls 0.15 dollll 5j5)0dl Gynoll oguuy gubi .8
shall be applicable for Balance Transfer. .ol Jugai sde ddoleo J52J

9. The Covered Card holder (“Card Holder") shall be ("a8UnJl Jola") dUnoo a8l Jola ygsy 9
liable and responsible to ensure that he/she has wlogleo 0yad) yloH e Ygguuog Lojilo
provided correct, accurate information to Dubai (") swolwyl swa el (U] d848ag daunao
Islamic Bank (“Bank”) in order to process the Balance ol Jugad wdb i Jal gwo
Transfer request. _ ' sl v dgiuoll layaio a8l Jols Joaly .10

10. The Cardholder shall only be liable and responsible @lsa) gi J|JD| gl wjlno gi @UE) gi §jluA
for any loss, costs, expenses, damage or loss of data gloniu gi WgJ byl sidl «bludd ylasds gi
suffered or sustained by the Cardholder as a result Jugni doleo dalleo] dauis dslaill Jola
of processing the Balance Transfer transaction. o I

11. The Bank shall not be responsible or held liable for Lojlo ygsy wg dulgduo i elidl Joaly o 11
any amount payable by the Cardholder to his/her s SUlua gllal délayl Jola agsy @luo s
accounts with other banks/ financial institutions ot il 6 pall dllod! esbuuwdod! /&lgil
arising out of the Balance Transfer transaction. T sl Jygad doloo

12. The Cardholder agrees to indemnify the Bank from 6| e Ul UAagel sue dslal d.oln @slgy 12
and against any and all losses, claims, demands, o g ellaollg 5LuAll \ gi
costs (including legal costs), expenses, damage or (@ugilal iUl cUs (s Lo) s g
liabilities suffered by the Bank arising out of Lo seill v_-.;Lon_'iJXII gl Jliolig ;u@é g
Balance Transfer transactions made on the request | ;| i dLU| 2ol Jagai wiloleo <Ll
and information provided by the Cardholder. d.bln U5 u_om o)l loal g el d.l.c

13. The Arabic version of the Terms and Conditions .dalaJl
shall prevail over the English version in the event of

& i i J 2 (e [Rg=31]] Lfmlag.u.u A3
8 any discrepancy or dispute. ) 5. gal guklj dngg jUUj‘ZjI ”rj_u WAl gl

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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