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Terms & Conditions - DIB Johara Campaign

The following terms & conditions (“T&Cs") apply to the DIB Johara Campaign
(“Campaign”) by Dubai Islamic Bank Public Joint Stock Company (“Bank”),
licensed and regulated by the Central Bank of the UAE and should be read in
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conjunction to:

The Bank's General Terms and Conditions of Accounts and Banking

Services (“Banking Services Agreement”), available on the Bank’s website at
https://www.dib.ae/terms-and-conditions ; as may be amended from

time to time.
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The terms & conditions for any other product, available on the Bank's el @dgo sue daliodlg /Al @ido g,‘L; dolall plaallg bgyuidl .o
website at https://www.dib.ae/terms-and-conditions-cpr; as may be Jjgoy sWlg https://www.dib.ae/terms-and-conditions-cpr : sug iyl
amended from time to time AV gua oo Lglgaoi
1. Definitions: wayjlaidl.l
a) Campaign Start date: 2™ of November 2025 2025 j109gs 2 :ddanll cay gl (i
b) Campaign End date: 31 of December 2025 2025 juouuya 31 :dlonll elgiol ayyl (U
c) Customer(s): Individuals Johara Banking relationship under Consumer Grmga” &9 wosd> ygainoll alysll ugloleioll / Joleioll (¢
Banking in the Bank sl &9 ol loadll elnd (@ bl sa) "dugnoll
d) Campaign Period: The duration between the Campaign Start date and L5) Leldlaiul dylig ddondl eay dyyl g dedlgll 6ol :dlaall a0 (a
Campaign End date (both dates inclusive), during which all Eligible Customers wudoleiodl groal) ySol §iall oaa JUAg (yVgouio yaaytll
can qualify for draws bgaudl (@ I gulagoll
e) Eligible Segment: :iladoll dioll (a
All individual woman customers (registered under Johara and customers who o Aol elguw eluddl go alpsll elloleioll groa Juolil
are not registered under Johara Banking) in DIB Consumer banking are part of @loaall 438 yobd and Aol jue gi SYnoll §yaga golp
this campaign. For unregistered woman customer, registration under Johara dlolelioll Juaud b yiuin Yg . seoluwll sua iy (8 alyslU dusynoll
is not mandatory to participate in the campaign. dloall 59 45 )lWiol) 61agn golpy 59 Lo ddAuod! jué
f) Eligible Salary Transfer Customer(s): :iladoll dioll (g
means each active Individual Customer who: (i) has started a new salary ;@I bgyuill wgiud il sa) dhudid dyays doleio JS5 (suel
transfer facility on an existing or New Al Islamic 2-in-1 or Al Islamic Savings €9) U0 waa gi (eIl ubwa Ul wan ly Jugad S 6 ulodl (1
account or Current account with the Bank during the campaign period; and Sl lwall gi swoluwl juegill wlwa gl (5@ 2 swoluwdl wluall
(ii) has a minimum monthly salary transfer of AED 5,000; and (iii) Did not JgaoJl 8 guidl il suall aaJl ygay gl (2 g tdloall 309 JIA
have a salary transfer to the bank in the past 6 months prior to the campaign JW el Ul ity Jagad L) G rod (3 g 1 suljlol romja 5,000
start date Aol ey dyyUil ddylud!l &l gl
g) Eligible customer will be eligible for one entry in the draw for Salary Transfer Wl el (56 Gaalg 60 &5 Uiodl dlagoll dlololiol gy (
LAl Jugaty
h) Eligible Account Customer(s). means each active Individual woman Customer bl ddegoll ddoleioll (¢
who has a Mudaraba/Wakala based Savings account or Deposit for the entire d0Il8 deJag gi Ju9gi wluay Khoing dniiu day9 doleio J5 Sua
duration of the Campaign period to be eligible for the entries. dago ygail doall dao Jigb dSgll gi dujlaodl yubwi sue
i) Combined average balance in Savings Account, Current Account or Deposit Ugaudl Jgaal
in the Bank increases by AED 10,000 or more when compared from the Jlwa (¥ goaodl po Ul higio (¢ jyjel dlia ygoy ol by (b
opening date of the campaign or opening date of account to the last day of om)a 10,000 jlados il sl delagll gi Sl Gluall gl Jagiul
the campaign. Customer holding only Current account or increasing balance ving wluall @is dyyU gi doall cay qyylio dijléo Lisi gi suljlo]
only in Current account will not be eligible under this category. 13] d18Jl 0Am o dlago dloleioll J.ug_: Vg .dloall yo Al gl
j) Customer will be eligible for an entry into the draw for every additional 3rido aw i s eyl s 13 gl Jo Vi) hég Khoia| wils
average increase of AED 10,000 in AED or equivalent in foreign currency. g )l wluall sde
03Lj JS5 ye waudl (9 6aalg 60 Jgaall dago doloioldl ygai (s
LgJales Lo gi Uljlo] romya 10,000 Jladoy o I hiugio (8 duslo)
Auiall dloolly
k) Eligible Debit Card Customer(s): means each Individual Customer who has an ;ronall dsUny] dJmdoldl dJoleioll (&)
active, debit card and performs 3(Three) or more point-of-sale transaction (3) oG @pﬁg dh i) ona ddlay eliod dyays doleio U5 sua
during the campaign period. Customer will be eligible for one entry into the dloleiodl ygaig .doall §xis JIA eull blé) jue JiSI gl wiloleo
draw for this category. 418)l 0da yobd Lol (59 anlg Jgaal ddago
I) Draw(s): Random selection process conducted by the Bank, under the 1wl |/ wnaudl (J
supervision of the Department of Economy & Tourism in Dubai, among alaidVl 63512 Gl cunl il Lgyya) (Vlguie LAl ddoe (sua
Eligible customers to identify prize winners. wljblal a2 .clagodl wiloleioll 45 jlioy «sua (W9 daluullg
.Jlgaly
2. Prize Categories and Draw Structure Caudl wdSamg jPdlgall wls .2
S gndll 6jilall dord
. J2J (suljloYl aJy .
. Eligible Customers wljsladl aace 5 J _MJ ! wglmgoll yglolaioll e .
Prize Type (Individual Woman) No of Winners 9ts (al38V1 ellolaliodl) optalies)
. a <
Max Prize (AED)Value per +9
winner
All Segments wlall g100
Win iPhone 17 Pro Max Branch 15 5,200 egsl L‘“L@L;’ ;QLQ;‘LD;ZJ i
: - uuSlo g 17 ygoy
(or Equivalent Amount) Aayan 3 5,200 ol (I28) aaley Lo gi
Wajaha 2 5,200 dalag
2.1 Total 20 customers will have the chance to win iPhone (or equivalent L gi) ygal jlgny jgoll dmys sue doleio 20 SUloal dnayw 2.1
value per prize capped at AED 5,200) the prize as part of this campaign 0id o (3j5la J2J sUljlo] romya 5,200 jglail ¥ doudy 128 alaley
from Wajaha, Aayan and Branch segments. £3930J1 e WAs yleig dalag culiel édoall
2.2 2 (Two) customers will have a chance to win from Wajaha Segment dalag @9 oo (2) ywidoleiod jgall dp s gioiw 2.2
2.3 3 (Three) customers will have a chance to win from Aayan segment ol 439 ¢uo elole’io (3) J jgoll dnys cu.o_uu 2.3
2.4 15 (Fifteen) customers will have a chance to win from the Branch £qu8)l 459 o dloleio (15) J jgoll dpvyé aioiuw 2.4
segment.

3. Miscellaneous daole olaai .3
3.1 Independent personnel (from the Department of Economy & Tourism gl Y3 59 daluudlg alnidll 64512 g0 ualéiuuo ygabgo jhauw 1.3
in Dubai or such other relevant authority) shall attend and oversee the duglasill glowdg lgade @l ! dudoe Bl dAiao dga @i
Draw to ensure fair play and transparency. The dates on which the Draw JqUiiuL el Jud o wlgaudl @yylgs a3a’g L@ilpal (s daljiig
shall occur shall be determined by the Bank in consultation with such od8iuodl guebgoll s¥ga o0

independent personnel
3.2 Each winner in the Draw will be so informed on a date as determined 0261 Wag el 0aany dyl S ol (8 658 U5 él w23
by the Bank in its sole discretion, and cash prizes will be credited to the JWA §j58J1 ddoleiodl ulua SW@ dgadill jilgall chg;hug ol
winning customer within 60 days from the date of the Draw ol gyb oo Logy 60
3.3 If a winning customer is non-contactable, the Bank may, at its sole WBag .=liul jgau .05l ddoleioldl @0 Jolgill jiei Jla s$ 33
discretion, credit the winning customer's eligible Account with the Bank. WAl J@godl Qluall (9 §j3lall doud elayl «Glhodl 0jyadil
il s doleiolu
3.4 Bank's Staff will not be eligible for this Campaign. dloall 0aa (59 &5 jliod! il swebbgol gy 43
3.5 A customer shall be ineligible for the Campaign, or the Bank shall be sl Wyo gi elayl pag) el gl dondl g doleioll 26 5.3
entitled to refuse to credit/pay any prize money or rescind/reverse and Jud o awluis| ol 6jila o @i alagiowlg cl&Jl gi ,dayad) Gjila
cancel any prize amount otherwise earned by the Eligible Customers in e,l oW .dlonll 0ia bglg rolanl Wag “lag dlagoll doleioll
accordance with these Campaign T&Cs if: :aJUUl wYlall oo
a. the Bank has sufficient grounds to believe that a customer has 18 dloleiodl YU aldicl) ausls wluwi el sa) eayslgi 3] (i
violated any applicable laws or regulations; or gl !lgy Jgooo ailg) gi yuilgs @i S gl
b. has committed any fraudulent act in relation to the Account, the Offer .@‘L_; gl ubseJU gi ulwalu Gleiy sUbdal Joe @‘L_: caold 13] (w
or otherwise; or gl {3A1 gl
c. the customer has defaulted in any payment of any Bank's Covered aslny Qb Gloii aldaiuuo @i alaw e doleiodl cudlad 14] (¢
Card, or any Finance facility availed from the Bank. Ll go ale edna Jygod sl gl elidl e djalo 6Uaso
3.6  Each customer is eligible to win only once during a Johara Campaigns 018gn alon JWA héa danlg §10 jgall doleio o) g 3.6
3.7 These Campaign T&Cs are subject to change, addition, or amendment, a9yl gl juil) dloall 0ags dvlall plaallg bguidl gnai 3.7
at any time, at the sole discretion of the Bank for the new customers. All wrAy Lowd eliuld Glnodl juadill Bag .cudg @i SW JJaeil g
decisions of the Bank relating to the Campaign, including a customer’s Lou .dlonlU ddleiodl cliul wiljlyd gxon jieig .aaall guloleioll
eligibility for the Campaign, each of which is at the sole and absolute jgay Vg douulag &0y a5 )Uied Joleliod! dulal 2yan) Eli (9
discretion of the Bank, shall be final and conclusive. The Bank reserves g9 gehll
the right to, at any stage, for reasons beyond the control of the Bank, 101g .dialy] ye dajla ulbuwlg .ddajo L_5i SWg .Gy cliyl haingg
after serving a notice to the Customer, to add/alter/modify/change or vary w0 i Jlagiuwl gl i gl Jyaei g .dgls] (w9 «Joleioll jleii]
all or any of these Campaign terms and conditions or to replace wholly, sUlall U el Jlakiuwl gi Wija gi LS .dloall oim bgig ol
or in part, this Campaign offer by another offer, whether similar to this gl @&onll a0l gi laliao gi aJ LpLio Yl clgw 3AT udb sy
Campaign offer or not, or to extend or withdraw it altogether. Jo’\JU lgaw
3.8 These Campaign T&Cs and any dispute arising from them, including in gde Uiy elp sig doalu dolall plaallg bguidl oim gnai 3.8
relation to interpretation or execution, shall be governed by the laws of daJga ywlgd olaal . leiail gi lauuudi dleis Lo ¢lUa W Loy
the United Arab Emirates as applied in the Emirate of Dubai and subject roSlao ygaig .sua Lol ¥ gy Jgoeoll danioll duyell wijloll
to the exclusive jurisdiction of the Courts of Dubai (excluding courts of wlniall dalo (sodledl sUlodl sua j5 50 pSlao Uiiuwl) sua
the Dubai International Financial Centre) to the extent these laws do wlely ¥ sl jasly clig . lgic Ly eljo g,i S@ Jhild synall
not conflict with the principles of Sharia as set out in the AAOIFI Sharia duwlaoll dum Juleo (@ daylgdl duoluwdl doy il plaal oo
Standards and as interpreted and determined by the ISSC of the Bank, in 0420185 LoJ Bagg ,(g@g,gi) ducoMuuw¥l dudlodl elbuwuwgodd dealyollg
which case the principles of Sharia shall prevail. WO @i 1g2g Jlo (sw¥g elipll dulalall due juidl diggll 0)38ig
ool dey il ¢5aLo aguuul
3.9 Asalary transfer will only be recognized if it was credited into the account Joe dgn Jud g0 wlwall (3¢ aclay] 0 13] V] GIJE Jygady ey ¥ 3.9
by the customer's employer using the correct method and channel Ll 52 gdaoieodl 6UsJlg 48yl oladiuuwl dloleioll
acceptable to the Bank.
3.10 Only salaries credited through the official channels of the UAE Fund duoaw i wlgis)l JUA oo adugal (ol 13] V] Ol Jugaty Aie) ¥ 3.10
Transfer System / Wage Protection System will be considered by the Bank Jgall &loa rolad gi (UAEFTS) eulyloVl éJga S@ Jlgoll Jugali rolail
as eligible monthly salary and any salary credited in cash or cheque or wlwa goo Jugad e gi eluiu gl 1283 deagodl lgdl Lol .(WPS)
transfer from personal account will not be considered as eligible monthly .AJM&go dygul Wilgy JJ.LQJ W sLraAw
salary
3.11 Pension salary credit will be considered as a salary eligible for the ddoall (58 45 jliod dagoll wygal gowd 2eldill Wil gJad 3.11
campaign
3.12 All prizes will be credited to the customer's Mudaraba based account with B dyylaodl sue il dloleiodl wlua (@ jilgall gron eagiw 3.12
the Bank. If the customer does not maintain such an account, they will be rodus . Qlwall 1ia Jiod ddoleioll Wiol oae Jla (g .l
contacted and must open one within 30 days of notification to claim the JUaAYl @b o Logy 30 JUa wlwua @i Lgde winug . lgeo Jolgill
prize .65l oMiuwy
3.13 Prizes are non-transferable, non-replaceable, and non-exchangeable J2u ,:s‘L_J drloll gl Jlawiwl gf Jugaild auls s jSigall juie’ 3.13
JEuill oo
3.14 Customers who have closed their accounts during the qualifying period U0 donll G089 JVA Egiblun gblai SUWI wlloleiodl :LQ_LLUJJ 3.14
will be excluded 419 45 juirod!
3.15 Winning customers will be required to attend a prize presentation @ig Plgadl ol Joa jgan wljslell aloleiodl sue waeiy 3.15
ceremony and other publicity programs as and when required by the Bank eJag Al wadg g il Ll Al duolel gl duaggyi aaldles
at their own cost and expense. Each winning customer (including each @i i 59 Loy) )31 dloleio U5 @slgi LS .dnlall ggisd) e
individual representative of such winner who is not an individual) agrees gi/g Lgouw! Juiw sue (1349 LgigS oae Jlo S Wice sugils Jioo
to and shall not dispute the publication in any media (print, digital or J& gl duod) gl deguno cOLS elgu — duole] dlung si w9 lgijgn
otherwise) of his/her name and/or photograph containing his/her image as sue uolyiell W) jgau Vg .ol jblga a2l §j0ls Lpengs — elJa
a winner of a prize in the draw REINE!
Dubai Islamic Bank (Public Joint Stock Company dole doaluo 450 ol sua Eliy






