seoluwll (sua

DDIB

UAE Frontline Heroes Campaign
Terms and Condition
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These Terms and Conditions (“T&Cs”) apply to
the UAE Frontline Heroes Campaign
(“Campaign”) of Dubai Islamic Bank Public Joint
Stock Company (“Bank”), licensed and regulated
by the Central Bank of the UAE and shall be read
in conjunction to:
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i. the Bank’s Banking Services Agreement
Terms and Conditions (“Banking Services
Agreement”), available on the Bank’s
website at https://www.dib.ae/terms-and-
conditions ; as may be amended from time
to time.
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ii. the terms & conditions for any other
product, available on the Bank’s website at
https://www.dib.ae/terms-and-
conditions-cpr; as may be amended from
time to time.
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1. Definitions:
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a) Campaign Start date: 15" April 2026.
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b) Campaign End date: 31 July 2026.
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¢) Campaign Period: The duration between the
Campaign Start Date and Campaign End Date
(both dates inclusive).
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d) Campaign:
This campaign honors the UAE’s frontline

heroes by offering exclusive financial benefits
as a tribute to their dedicated service. Eligible
individuals can enjoy waiver or discounted
due diligence and documentation fee on
banking products, installment deferments,
and zero-fee installments on covered card
transactions. Additionally, the program
provides reduced profit rates on financing,
discounted fees on Investment products and
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inclusion to bank’s other campaign and prize ezl e lbgmudly
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Customers must be currently employed in the
UAE with any of the organizations below:

a) Ministry of Defense;

b) Ministry of Interior

c) Civil Defense across Emirates

d) Police Force across Emirates

e) Coast Guard

f) National Emergency, Crisis and Disaster
Management Authority (NCEMA)

g) UAE National Guard Command

h) Ambulance Service

The Eligible customer should hold a banking
product and be in good standing relationship with
DIB and should always have conducted in a
proper and satisfactory manner, including the
time of crediting of any benefits, prizes or waiver
of fees and charges (defined below), as
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determined by the Bank in its sole and absolute
discretion
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2. Campaign Offer:

ozl oy -2

To be eligible for any campaign benefits or prizes,
customers must present valid supporting
documentation from a recognized frontline entity
at the time of application or upon redemption of
the benefit. The Bank reserves the right to
request additional verification at any stage of the
process.
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The benefits, discounts, and prizes offered under
this campaign are strictly personal to the eligible
Frontline Hero and are non-transferable, non-
exchangeable, and cannot be redeemed for
cash or any other alternative. DIB reserves the
right to substitute any prize with an alternative of
equal or similar value at its sole discretion
without prior notice.
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Unless explicitly stated otherwise in writing, the
benefits of this campaign cannot be combined or
'stacked' with any other existing promotions,
discounts, or special offers currently running at
DIB. In the event of an overlap, the Bank’s
decision on which specific offer or rate shall apply
to the customer’s transaction will be final and
binding.
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Personal Finance offer for UAE frontline Heroes
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Eligibility
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This Package is applicable to eligible frontline
heroes who meet DIB’s prevailing credit criteria
and internal policies.
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Eligible UAE Frontline Heroes, shall be entitled to
a100% waiver on due diligence and
documentation fees, preferential reduced profit
rates on new Personal Finance applications;
subject to DIB’s credit approval, and internal
policy, and the Master Terms and Conditions of
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e New personal finance customers can get
preferential Profit rate & “Zero” due
diligence and documentation fee, subject
to meeting DIB’s prevailing credit policies
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Preferential Pricing are applicable to:
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e Existing DIB customers who are
transferring salary to DIB and have not
availed of a Personal Finance facility from
DIB

e New customers who are willing to transfer
salary to DIB

The preferential pricing is subject to DIB’s internal
credit assessment and approvals.
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Preferential Pricing Benefits
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Under this offering eligible customers will get:
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e Reduced profit rates i.e. 4.49% p.a
e “Zero” Due diligence and documentation fees
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All benefits are subject to eligibility criteria and
the Bank’s applicable terms and conditions.
Other terms of the facility such as the duration,
DBR (Debt Burden Ratio) and multiples will be
regulated as per the UAE Central Bank’s policy
and guidelines.
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Exclusions under Personal Finance:
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The benefits under this Program shall not be
avFiIabIe to the following customers:

e Customers who are not willing to transfer
salary to DIB
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Important Notes for Personal Finance:
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All preferential terms under this Program are
subject to DIB’s internal assessments, approvals,
and prevailing credit policies.
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Auto Finance offer for UAE frontline Heroes
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Auto finance Package is applicable to Eligible
Frontline Heroes meeting DIB’s prevailing credit
criteria and internal policies.
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= New Auto finance eligible customers will
be offered preferential Profit rate along
and waiver of due diligence and
documentation fee, subject to DIB’s
prevailing credit policies and internal
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Facility with profit rate of 1.75 % flat p.a.
(Reducing 3.2 % p.a.)
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* |n the event that a lower promotional rate
is available during this offer period, the
lower rate will automatically apply.
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= Customers are eligible for waiver of due
diligence and documentation fee.
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= Customers must be Salaried (Banking and
Non-Banking with DIB).
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= Benefit is subject to eligibility criteria,
Bank’s applicable terms and conditions,
Customer’s credit assessment and internal
policy guidelines.
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= Other terms of the facility and the UAE
Central Bank policy and guidelines will be
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a) Customers who are not working as
frontline heroes OR are not part of
selected employers are not eligible for
preferential pricing.

b) Irregular, delinquent, or non-performing
Auto Finance contracts.
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Covered Card offer for UAE Frontline Heroes
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Verified frontline employees are eligible for a full
annual fee reversal on specified card types,
provided a formal request and valid service
documentation are submitted by existing card
holders. Annual Fee reversal on the below card
types for employees of Frontline Entities:

a.DIB Emirates Skywards Infinite Card
b.DIB Emirates Skywards Signature Card
c.DIB Emirates Skywards Platinum Card
d.DIB SHAMS Infinite card

e.DIB SHAMS Signature Card

f.DIB SHAMS Platinum Card

g.DIB Consumer Cashback Platinum Card
h.DIB Consumer Cashback Rewards Card
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1.  The offer against Covered Card is applicable
to existing DIB covered card customers only.
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2- Zero fee on Easy Payment Plan for school
fees for 6 months. For more

https://www.dib.ae/offers/offer-detail /0-epp-

on-school-and-university-fees-mod
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3- Cardholders must be active employees of
eligible frontline entities as updated in the
Bank’s system.
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4- Eligibility will be determined based on
employer details available in DIB records at
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the time of processing the reversal. Sl

5- The annual fee charged on the eligible card | | BUadl e do9,00)l Lgiwdl p gyl M WS35
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6- The reversal will be processed within 45 days | | % &0 oo g2 45 I (uSall ddlas o5 -6
from the date the annual fee is billed. gl pgey)

7- The offer is valid for a limited promotional | |l 339 d3gdoxe damg)d BA) (oyall 1dd G -7
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period, as communicated by the Bank.

8- The annual reversal will apply only to fees
charged during the offer period.
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9- Cards that are closed, blocked, cancelled, or
delinquent at any time during the offer
period or prior to the fulfillment of the
reversal will not be eligible for any Fee
reversal
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New to Bank Customer: First Year Free
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10- Offer: The First Year Annual Fee Free
Offer (“Offer”) is available on the below
mentioned Emirates Skywards DIB
Covered Cards issued by Dubai Islamic
Bank PJSC (“DIB” or “the Bank”). Under
this Offer, eligible customers will receive
a waiver of the annual membership fee
for the first year only.
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Card Type Annual Fee Annual Fee Welcome Bonus
1% Year 2nd year onwards Miles

Emirates Skywards DIB | ) AED 1,500 + VAT 0

Infinite Covered Card

Er’mrates Skywards DIB AED 0 AED 700 + VAT 0

Signature Covered Card

Emlrates Skywards DIB AED 0 AED 500 + VAT 0

Platinum Covered Card

HELW ‘JL{M “?3.2.,.:& pgwyll 433.2111 "-:_9.w)]| BBlad) g5
O (36 &l (p0) | (d5Y) L) '

dogd)l dopall + 02)31,500

Il S8 whleYl Oinb ddlay

0 alad | #2000 Blasall coui] (Dl g
| B Al 4 paST00 | gy | 3903 S S Ol Bl
ELIN] Blasall iz (2Dladl (3
o | S Bersl o280 | 000 | IV g8 SUY ol Sk
dalaall dlasall ﬁw)\) L;'M‘“’}“ Qo
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and Organizations as defined by the campaign. Al (3 ledl Cayailly
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. The Covered card application must be dle 438190l Blasrell Bladl Clb @uds oo -3
submitted and approved during the Offer 02yl 858 I
Period.

. The annual fee for the first year will be waived | | Lgiwdl pguwl (o Jadd Golagell Haall 223 -4
for eligible customers only. ety

. From the second year onwards, the standard Dgiud! @ gyl Bgiwd AW Ll oo [las! -5

annual fee applicable to the specific card
variant will be charged unless otherwise
specified by DIB.
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6. Existing Emirates Skywards DIB Cardholders or
customers who have cancelled their card in
the last 6 months are not eligible for this Offer.
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Home Finance offer for UAE Frontline Heroes
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Dedicated to UAE frontline heroes with zero due
diligence and documentation fees, Zero
evaluation and settlement feeson our New
Home Finance customers during the campaign
period as a tribute to their exceptional national
service.
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Zero due diligence and documentation fee is
applicable for case to be submission with all
supporting documents within offer period and
disbursement up to 60 days from the end of offer
period.
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Zero evaluation fee is applicable for 1°t evaluation
only and capped to maximum of AED 3,000
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This offer cannot be combined with any other
promotional rates or discounts unless explicitly
stated.

ol dezugys ¥ane Sy poyall e oo gl S0 Vs
3 BN e Ao il o b c5y3T Cloguas

Investment offer for UAE Frontline Heroes

dgo é Aol Vgl Jlal Hleiwdl oy
Busioll duyall Cilylol

Exclusive for UAE frontline heroes for New and
existing Investment customers with 50%
discount on due diligence and documentation fee
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for Sukuk and Mutual Fund subscription &
Redemption as a tribute to their service.
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a) Offer valid during the campaign period for
the eligible frontline heroes
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b) Offers for investment products are valid on
Sukuk and Mutual Fund subscription and
redemption fees only. Custody fee for
Sukuk and fund management fee and
expenses charged by fund company are
not included.
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c) Eligible customers to highlight their
frontline status to Relationship Managers
to avail benefits and discounts under the
campaign.
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DIB Frontline Heroes -20% Bonus on DIB XTRA
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With DIB XTRA Salary Transfer Account, UAE
Frontline Heroes can enjoy up to AED 16,000 Plus
20% Joining Bonus.
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To be eligible for the Joining Bonus, DIB Frontline
Heroes must:
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1. Start a new salary transfer relationship;
and avail a new Finance facility and/or
Covered Card product
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2. Total joining bonus will be dependent on
the total number of products availed by
customer
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For a limited period during the UAE frontline
heroes eligible customers identified as UAE
National Heroes shall receive an additional 20%
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additional Bonus over and above the standard
rewards specified in the Main DIB XTRA
Campaign Terms and Conditions; all other
participation criteria, eligibility rules, and general
terms remain as per the primary campaign
document.
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Eligible DIB XTRA customer:
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Means each customer who i) has started a new
salary transfer facility on an existing or new Al
Islami 2-in-1 or Al Islami Savings Account ( Based
on Sharia principles of Mudaraba) with Bank
during the Campaign period; and (ii) has a
minimum monthly salary transfer of AED 5000;
and (iii) is not the Bank’s existing salary transfer
customer’ (iv) is not have a salary transfer to the
Bank in the previous 6 months prior to the new
salary transfer; and (v) has an eligible covered
card and/or Eligible Finance facility with the bank.
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Frontline Hero customers having an existing
Finance facility and/or Covered Card and who has
initiated a new salary transfer relationship, will be
eligible for the joining bonus under “Salary
Transfer” in the tables below, plus 20% additional
under Frontline Heroes category during the
campaign period.
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Joining Bonus
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a) The benefits, discounts and waivers of fees to
eligible customers are applicable during the
campaign period only.
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b) Eligible customer to highlight their frontline
eligibility status to Relationship Managers or

oo A gell U8 dxie il Jagell deaall e om0
Jogue 91 CBWl o) dweledl Cganall JUa

S35l Buswiall dosall ShleYl Bpae LB, drxpls 9 duasye dale dadluw 4S5 (Dl g clio
Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE

Internal Use Only



https://www.dib.ae/DIB-XTRA-Salary-Transfer-Account?generictype=xtra&utm_source=1&utm_medium=search&utm_campaign=xtrasearchjan2024&gad_source=1&gad_campaignid=23555532148&gbraid=0AAAAADHGHSqJoTUeNi90Q3g6wdh11HLmW&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKcLJcdQarCt_Sh-LcHFCHsi_3iY9N65ioslzDCpOsnmqoYvf4tt-8MaArVXEALw_wcB

seoluwll (sua

DDIB

sales officer or customer service executive to
avail benefits and discounts under the
campaign.
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c) A customer shall be ineligible for the
Campaign, or the Bank shall be entitled to
refuse to offer reduced profit rate, waive fees
or disqualify from any campaign and Bank’s
program or rescind/reverse and cancel any
bonus amount otherwise earned by the
eligible Customers in accordance with these
Campaign T&Cs if:
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i. The Bank has sufficient grounds to believe
that a customer has violated any applicable
laws or regulations; or
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ii. has committed any fraudulent act in
relation to the Account, the Campaign or
otherwise; or
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iii. The Customer has defaulted in any
payment of any Bank’s Covered Card, or
any Finance facility availed from the Bank.
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d) These Campaign T&Cs are subject to change,
addition, or amendment, at any time, at the
sole discretion of the Bank. All decisions of
the Bank relating to the Campaign, including
a customer’s eligibility for the Campaign,
each of which is at the sole and absolute
discretion of the Bank, shall be final and
conclusive. The Bank reserves the right to, at
any stage, for reasons beyond the control of
the Bank, after serving a notice to the
Customer, to add/alter/modify/change or
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vary all or any of these Campaign terms and
conditions or to replace wholly, or in part, this
Campaign offer by another offer, whether
similar to this Campaign offer or not, or to
extend or withdraw it altogether.

Closure of the relationship prior to the expiry
of the Campaign Period will be permitted in
accordance with the DIB’s Banking Services
Agreement Terms and Conditions, however,
the Customer will be disqualified from the
Campaign and will not be eligible for the
benefits and Draw as stated in the campaign.
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f)

The Bank is not responsible for any injury,
loss, or expense—direct or indirect—
resulting from this campaign. This includes
issues like tech glitches, theft, third-party
interference, lost or delayed rewards beyond
the Bank’s control, or any taxes you might
owe.
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These Campaign T&Cs and any dispute arising
from them, including in relation to
interpretation or execution, shall be
governed by the laws of the United Arab
Emirates as applied in the Emirate of Dubai
and subject to the exclusive jurisdiction of the
Courts of Dubai (excluding courts of the
Dubai International Financial Centre) to the
extent these laws do not conflict with the
principles of Sharia as set out in the AAOIFI
Sharia Standards and as interpreted and
determined by the ISSC of the Bank, in which
case the principles of Sharia shall prevail.
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