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UAE Frontline Heroes Campaign
Terms and Condition
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These Terms and Conditions (“T&Cs”) apply to
the UAE Frontline Heroes Campaign
(“Campaign”) of Dubai Islamic Bank Public Joint
Stock Company (“Bank”), licensed and regulated
by the Central Bank of the UAE and shall be read
in conjunction to:
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i. the Bank’s Banking Services Agreement
Terms and Conditions (“Banking Services
Agreement”), available on the Bank’s
website at https://www.dib.ae/terms-and-
conditions ; as may be amended from time
to time.
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ii. the terms & conditions for any other
product, available on the Bank’s website at
https://www.dib.ae/terms-and-
conditions-cpr; as may be amended from
time to time.
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1. Definitions:

Gyl -1

a) Campaign Start date: 15" April 2026.
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b) Campaign End date: 30" June 2026.
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¢) Campaign Period: The duration between the
Campaign Start Date and Campaign End Date
(both dates inclusive).
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d) Campaign:
This campaign honors the UAE’s frontline

heroes by offering exclusive financial benefits
as a tribute to their dedicated service. Eligible
individuals can enjoy waiver or discounted
due diligence and documentation fee on
banking products, installment deferments,
and zero-fee installments on covered card
transactions. Additionally, the program
provides reduced profit rates on financing,
discounted fees on Investment products and
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Customers must be currently employed in the
UAE with any of the organizations below:

a) Ministry of Defence;

b) Ministry of Interior

c) Civil Defense across Emirates

d) Police Force across Emirates

e) Coast Guard

f) National Emergency, Crisis and Disaster
Management Authority (NCEMA)

g) UAE National Guard Command

h) Ambulance Service

The Eligible customer should hold a banking
product and be in good standing relationship with
DIB and should always have conducted in a
proper and satisfactory manner, including the
time of crediting of any benefits, prizes or waiver
of fees and charges (defined below), as
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determined by the Bank in its sole and absolute
discretion
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2. Campaign Offer:
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To be eligible for any campaign benefits or prizes,
customers must present valid supporting
documentation from a recognized frontline entity
at the time of application or upon redemption of
the benefit. The Bank reserves the right to
request additional verification at any stage of the
process.
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The benefits, discounts, and prizes offered under
this campaign are strictly personal to the eligible
Frontline Hero and are non-transferable, non-
exchangeable, and cannot be redeemed for
cash or any other alternative. DIB reserves the
right to substitute any prize with an alternative of
equal or similar value at its sole discretion
without prior notice.
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Unless explicitly stated otherwise in writing, the
benefits of this campaign cannot be combined or
'stacked' with any other existing promotions,
discounts, or special offers currently running at
DIB. In the event of an overlap, the Bank’s
decision on which specific offer or rate shall apply
to the customer’s transaction will be final and
binding.
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Personal Finance offer for UAE frontline Heroes
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This Package is applicable to eligible frontline
heroes who meet DIB’s prevailing credit criteria
and internal policies.

ot gl Al Cogasall JUa e B oda (§ud
SN sdaiaa]l Aol Bylusdl ol 099w (!
BIBLY A1l dlislng (Y 33 ey

Eligible UAE Frontline Heroes, shall be entitled to
a100% waiver on due diligence and
documentation fees, preferential reduced profit
rates on new Personal Finance applications; and
existing customer to receive instalment
deferments on all personal financing subject to
DIB’s credit approval, and internal policy, and the
Master Terms and Conditions of the DIB.
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Offer on Personal Finance
e Existing DIB personal finance customers
will be eligible to get up to “3” instalment
deferments and
e New personal finance customers can get
preferential Profit rate & “Zero” due
diligence and documentation fee, subject
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to meeting DIB’s prevailing credit policies (il Jogeidl diol)
and internal approval criteria for Personal
Finance.
[ J
Instalment Deferment bl Jab

For existing DIB customers who already have
availed Personal Finance facilities, on or before
28 February 2026, and whose accounts are
regular and performing are eligible for instalment
deferment benefits under this Package.
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Preferential pricing
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Preferential Pricing are applicable to:
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Existing DIB customers who are
transferring salary to DIB and have not
availed of a Personal Finance facility from
DIB

New customers who are willing to transfer
salary to DIB

The preferential pricing is subject to DIB’s internal
credit assessment and approvals.
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Instalment Deferment Benefit
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a)

b)

c)

d)

Under this Program, eligible existing DIB
customers (Frontline Heroes) holding
Personal Finance facilities are eligible to
avail up to a maximum of three (3)
instalment deferments, subject to DIB’s
internal assessments and approvals.
Instalment deferment(s) offered under this
Program will be FREE OF COST, and DIB will
not charge any postponement fee or
charge any additional profit for availing
such deferment(s).

Availing the instalment deferment benefit
under this Program shall not impact on the
customer’s standard deferment eligibility
as per DIB’s prevailing policies.

Instalment deferment(s) under this
Program may be availed up to 30" June
2026, unless amended, modified, or
withdrawn earlier by DIB at its discretion.
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Preferential Pricing Benefits
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Under this offering eligible customers will get:
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e Reduced profit ratesi.e. 4.49% p.a
e “Zero” Due diligence and documentation fees

All benefits are subject to eligibility criteria and
the Bank’s applicable terms and conditions.
Other terms of the facility such as the duration,
DBR (Debt Burden Ratio) and multiples will be
regulated as per the UAE Central Bank’s policy
and guidelines.
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Exclusions under Personal Finance:
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The benefits under this Program shall not be
available to the following customers:
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e Customers whose financing accounts are
irregular, delinquent, or non-performing at
the time of assessment.

e Customers who have availed financing
against cash collateral or Fixed Deposits.

e Customers who are not willing to transfer
salary to DIB.

e Customers who have availed Personal
Finance facilities on or after 1st March
2026.

e Customers who have already availed the
maximum permissible number of standard
or retention deferments under DIB’s
prevailing policies.

e Customers that are within the first
payment moratorium period (Payment
Holiday) till June 30, 2026, of there is no
payment made on new facility.
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Important Notes for Personal Finance:
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a) Customers who choose not to avail the
deferment benefits under this Program
shall continue with their existing
repayment schedules without any change.

b) All instalment deferments and preferential
terms under this Program are subject to
DIB’s internal assessments, approvals, and
prevailing credit policies.

c) Except as expressly set out under this
Program, all other terms and conditions of
the  customer’s existing  financing
agreement(s) shall remain unchanged and
continue to apply.

d) DIB reserves the right to amend, modify,
suspend, or withdraw this Program, in
whole or in part, at any time and at its sole
discretion, without prior notice.
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Auto Finance offer for UAE frontline Heroes
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Auto finance Package is applicable to Eligible
Frontline Heroes meeting DIB’s prevailing credit
criteria and internal policies.

Seaall Jlail Jo Ohludl fbged DL (Gl
Blazll ulae Ogdgiu (il ot gell dneled)l
Blobwy (Yl (35 el W Boasaal &l

) ) R EWEARY]

e) Eligible DIB Auto finance customers will
get up to “3” instalment deferment* (In
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between the months of April 2026, May
2026, and June 2026).

= New Auto finance eligible customers will
be offered preferential Profit rate along
and waiver of due diligence and
documentation fee, subject to DIB’s
prevailing credit policies and internal
approval criteria of DIB
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Instalment Deferment:
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Eligible customers (Frontline Heroes) having Auto
Finance facilities are eligible to avail up to a
maximum of three (3) instalment deferments,
subject to DIB’s internal assessments and
approvals.
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Customers who have availed Auto Finance
facilities from DIB on or before 28 February 2026
and Contract/s must be regular, performing and
non-delinquent.
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There will be no Instalment deferment(s)
processing charges OR additional profit charged
to customers under the package.
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Availing the instalment deferment benefit under
this program shall not impact on the customer’s
standard deferment eligibility as per DIB’s
prevailing policies.
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Customers can avail the package until 30th June
2026, unless amended, modified, or withdrawn
earlier by DIB at its discretion.
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Preferential pricing:
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= New customers from Frontline Heroes
category can apply for the Auto Finance
Facility with profit rate of 1.75 % flat p.a.
(Reducing 3.2 % p.a.)
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* |n the event that a lower promotional rate
is available during this offer period, the
lower rate will automatically apply.
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= Customers are eligible for waiver of due
diligence and documentation fee.

P9 Y GULQ}” Y% dolaiw! eMoall @23 LS =
i psanly ezl dliad

= Customers must be Salaried (Banking and
Non-Banking with DIB).
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= Benefit is subject to eligibility criteria,
Bank’s applicable terms and conditions,
Customer’s credit assessment and internal
policy guidelines.
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= Other terms of the facility and the UAE
Central Bank policy and guidelines will be
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a) Customers who are not working as
frontline heroes OR are not part of
selected employers are not eligible for
preferential pricing.
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b) Irregular, delinquent, or non-performing
Auto Finance contracts.

c) Customer availed Balloon Auto finance
facility(s).

d) Customers availed of Auto Finance
facility(s) on or after 1st March 2026.

e) Customers who have already opted for first
payment deferment period (Payment
Holiday) and there is No instalment due
until June 30, 2026.
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Covered Card offer for UAE Frontline Heroes
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Verified frontline employees are eligible for a full
annual fee reversal on specified card types,
provided a formal request and valid service
documentation are submitted by existing card
holders. Annual Fee reversal on the below card
types for employees of Frontline Entities:

a.DIB Emirates Skywards Infinite Card
b.DIB Emirates Skywards Signature Card
c.DIB Emirates Skywards Platinum Card
d.DIB SHAMS Infinite card

e.DIB SHAMS Signature Card

f.DIB SHAMS Platinum Card

g.DIB Consumer Cashback Platinum Card
h.DIB Consumer Cashback Rewards Card
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1.  The offer against Covered Card is applicable | | e dlasa)l WBUIL glaiddl (oyall aaidy -1
to existing DIB covered card customers only. | | @> ¢ sV ol slasell wBladl SHlac

2- Zero fee on Easy Payment Plan for school 6 8ue) duwhydl pgunyd pouwy 093 e Sldw das- -2
fees for 6 months. For more ol
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3- Cardholders must be active employees of Ufj{oi" ndlbge uuu""” shal> 09 O e -3
eligible frontline entities as updated in the dﬁ‘ :Eéuih:zﬁrutﬁij‘%
Bank’s system. i

4-  Eligibility will be determined based on By0g%0)l Joall dg> wlly e 2l oYl sasd -4
employer details available in DIB records at | | < dxdlas <89 (Dl (35 ey s §
the time of processing the reversal. S

5- The annual fee charged on the eligible card | | &8Uadl e dogaa)l dgivadl pgunyl Jo6 (uSaS -5
will be reversed in full. Ao 5ol

6- The reversal will be processed within 45 days | | %8 &0 e a2 85 JMs (uSall ddlas @5 -6
from the date the annual fee is billed. gl 0 gas)l

7- The offer is valid for a limited promotional Lo 339 Bogdmme dazgyd BAA) (oyall 10D (S -7
period, as communicated by the Bank. A ldl diday

8- The annual reversal will apply only to fees | | pouy)l e Lgiudl pguyl 8o Gadad paidy -8
charged during the offer period. Lasd oyl 878 I jlasiwl o3 (oI

9-  Cards that are closed, blocked, cancelled, or | | «8lakal of (2343 4a)l of cdilin)l LBUJI 9SG Y -9

delinquent at any time during the offer
period or prior to the fulfillment of the
reversal will not be eligible for any Fee
reversal

Jid of (opall 856 DM 39 (ST (3 ebazall of
e

New to Bank Customer: First Year Free

J9Vl did! I slas] relidl (SW) > Juos
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10- Offer: The First Year Annual Fee Free
Offer (“Offer”) is available on the below
mentioned DIB Skywards Credit Cards
issued by Dubai Islamic Bank PJSC (“DIB”
or “the Bank”). Under this Offer, eligible
customers will receive a waiver of the
annual membership fee for the first year
only.

gl pgunl o slaeYl (e G iyl -10
Sbla Je ("ozpall”) Jod) andl Il
0Bl 89Sl Yl g el 50 H))l9 S8
) Lgpagb @)l (35 iy e Byalally
Mo Crgasy ("elid" ol "L g
o slae] e 0slazall Slasll Jiaz ¢ s
aid JgY1 ) giad| Doganll pgun)

Card Type Annual Fee Annual Fee Welcome Bonus
1% Year 2nd year onwards Miles
Emirates Skywards DIB | e, AED 1,500 + VAT 0
Infinite Covered Card
Ermrates Skywards DIB AED 0 AED 700 + VAT 0
Signature Covered Card
Eml.rates Skywards DIB AED 0 AED 500 + VAT 0
Platinum Covered Card
HELW Jg:d n?}z.‘:dl poyl! 433.'«.“:." ﬁg_wjjl EBladl pg)
O (A6 &l o) | (V) &) '
dand)l do 3 S ol ol PE{IEY)
0| & wpall + MJD!fSC‘JO «830.00 ¢ - &b 3’ Ol ddllay
EE]WIN]] slairall Cuduii) g}lu}’| Qo
dand)l do 3 S ol ol d8lay
o | & denall + 02,2700 o> 0,00 | 33 S5 U Oleb L
4.9[.440.” QM|W g}h«:}” d.}
Aol do 3 S ol ol d8lay
o| ¥ fll 4 22500 o> 0,00 | 33 S5 DL Oleb L
EE]W=IN Blaiall 05 (Do)l 3o

This offer is applicable only critical Ministries
and Organizations as defined by the campaign.

EUM.)\ u')bjj‘ﬁ QL@;;J\ L5\.&‘. ua)a.]\ L.Lasﬁai.ag -1
R ives| L; 3)\_9J| g_efjaﬂb

. This Offer is valid for the campaign period
unless extended or withdrawn earlier at the
sole discretion of DIB.

o )y @ be (Aol 845 Jlgho (o yall 1 (S -2
Bag «ld B doew 9l ouued L;M-w}’\ ER
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3. The Covered card application must be
submitted and approved during the Offer
Period.

dde dadlgally Blasiall dBladl Cllo @uids oo -3
ol 558 D3l

4. The annual fee for the first year will be waived
for eligible customers only.

giadl ool (po Laid Oglagall Mlasll ) -4
d9Y &)

5. From the second year onwards, the standard
annual fee applicable to the specific card
variant will be charged unless otherwise
specified by DIB.

ghudl pgudl Goiud ASWI Ll o flasl -5
o Lo coaoll Aladl &8 e dadaedl dalasl
3 OO (Ml 3 el 5

6. Existing Emirates Skywards DIB Cardholders or
customers who have cancelled their card in
the last 6 months are not eligible for this Offer.

2> o e s $Kw Wl gel> 050 Y -6

@Bl 19a)l Ul Dloadl 9T cyga3lall 2!

oo B3l (ke o sl Ll ,gaN DS
E-JE ANV

Home Finance offer for UAE Frontline Heroes

9o § doledl Bgaall JUaly (Hliall Jogadll (oye
Busiall duyall Cilylol

Dedicated to UAE frontline heroes with zero due

diligence and documentation fees, Zero
evaluation and settlement feeson our New
Home Finance customers during the campaign
period as a tribute to their exceptional national

service.

Uss 3 2ol sl I Uy ol 100
Bgadl e iy o bl doyall @l
4Ll P9y (0 tlac| dozdl 348 UM sudl @lfuﬂ
P9)9 el Py (yo lacly cdutSgill pguwylly duzrlgll

B LS| dido gl g 152085 &gl

Zero due diligence and documentation fee is
applicable for case to be submission with all
supporting documents within offer period and
disbursement up to 60 days from the end of offer
period.

48593 pganlly durloll LUall pouy (o slac)l Gulads
Y 8k S5 (8l w0 e eyl 875 U5 Aasll
.02yl 848 £lgill Zyl (ye g0 60 gl

Zero evaluation fee is applicable for 1% evaluation
only and capped to maximum of AED 3,000

aid s3I ot e ot paeny o slae)) el
-3ble] 0255 3,000 )48 (98l dzug
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This offer cannot be combined with any other
promotional rates or discounts unless explicitly
stated.

o1 &izugys ¥ane Sy poyall e o el Se20 Vs

Investment offer for UAE Frontline Heroes

Joo @ awl Bgaall Jlad Lkl oy
Busdiall duyall Oilylal

Exclusive for UAE frontline heroes for New and
with  50%
discount on due diligence and documentation fee
for Sukuk and Mutual Fund
Redemption as a tribute to their service.

existing Investment customers

subscription &

Wgo 3 el Ggaall Jasy Gpa> (oyall 1o i3
3 onddlg susdl eDeadl (o Buseiadl Aoyl Gl
fuy e %50 drwiy luas iy olodiwdl Jloxs
HSall G ooy OSYL ol dxdlasdl

) Legiedsd 152085 W3y Gl 3aslusg

a) Offer valid during the campaign period for
the eligible frontline heroes

Jlal e dasdl 858 UM oyl 1ia G (]
o §edl duolaYl LB ga4nll

b) Offers for investment products are valid on
Sukuk and Mutual Fund subscription and
redemption fees only. Custody fee for
Sukuk and fund management fee and
expenses charged by fund company are
not included.

de Dl Olaiell gl 2yall etk (@
Boluog 21 gShall dalasall ol wdly LSy £.94)
Aol Laasl pguny @3 oo Vg dadd leiiudl
G alasdly @aluall 8] pgewy Vg «l3SGall

B9kuall 35,4 s as

to highlight their
frontline status to Relationship Managers

c) Eligible customers

to avail benefits and discounts under the
campaign.

JUa agrie jlnl odasell Sleall e cm (7
oo 198en s> @B Sy daolol Bgduo
ST 5))_&.@1' C)Lo},a:'db L”)!)AJ‘ OR dalaswyI

Alasdl

DIB Frontline Heroes Gold Addition

30 e or Aeledl Gl JUad ol AL
.Y

1. Dedicated 500 gm gold prize for 50
Winners is exclusively available to UAE
frontline warriors who hold an active
consumer banking relationship with Dubai

358 50 J plye 500 Wyud dusd 835l jasass -1
é duolaY! B gaunll Jay Cpra> d>lio 05559
BMe el (yoe Bdxiall duyall WhleY! dgs
3 Wiy (S 3131 Slads paud deSlB 4d o
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Islamic Bank (DIB). This draw will be
conducted separately from the existing
DIB 10 KG Gold campaign, which is an
addition to the main campaign.

O duntsn 5)3443 g.,\sz\ (A LS_)-’.ﬁ;ﬁ g%?\
JI c_,dbdu &,ob':.” ZLoiL&J\ L}'M‘“’}“ d.) L‘,Lu o>
w,)-” Fives| Jl 4.9L,ol oyliels “QJS 10

Eligibility:

:dayl

Customer will get an entry into the Draw (also
referred to as “Eligibility Conditions”) for:

2 Lol ad] Hlids) coadl 3 Y] daesdl (3ot
1A Yl e T (G ("adaYl b "

New salary transfer with the minimum of AED
10,000 during the campaign period; customer
has an average balance growth of AED 10,000 or
equivalent both in CASA and CIF level, during the
campaign period; or customer has conducted a
foreign currency transaction, cross border or
domestic transactions in a CASA for amount of at
least AED 10,000 or equivalent in Foreign
currency.

235 10,000 0)43 (351 dowy o L3l Jogasd ey s
lawgio § 83 Gedid wie gl fdlasd) 848 I (L]
de sl b ol (Ghb) @250 10,000 Hldies duoy!
((CIF) ool Wloglan Calog CASA Sblus (3 giuue
cininYl Aleall dlolae duais dis ¢l Sdlasdl 875 IS
Al Lo o Ghle] 0233 10,000 o J&5 Y dagds «CASA

Al deall

All existing and new frontline heroes who have
banking relationship with DIB between 01 May
2026 and 29" June 2026 (both days inclusive) are
eligible to participate in the draw under this
campaign.

RYSURNEN PRSTAIEN [ WP PPV 1 SV F SRS P
O AR IS (Sl (33 iy mo &b pae A8V 0gol
(cnosdl O Aalis) 2026 g9 29 JI 2026 wb 1

Alasl 008 (pass ol § AS)lial) plnge

Gold Campaign structure for UAE Frontline

Heroes:

e Total amount of gold prize dedicated to the
campaign is 500 Grams of 24 carat purity.

e Total winners: 50 (Fifty) customers

e Prize Value: 10 Grams Gold for each winner.

9o § Al Wgaall Jhad calll de> S
) tBuseiall doyadl ColyleY!
oyt 500 38 damell Lasaseall o)l 4usS Jlaz] @
24 5ke cadll e
Shos (Ogen) 50 1Pl sue Jla! o
356 U Cadll o lalye 10 :835lnll dagd o

3. Salary Transfer, increase in average balance
in eligible account and FX transactions shall
be assessed by the Bank with reference to
the aggregate of all eligible accounts and

Q@ 83U3ly Sl bgmi Qlud>b il pods -2
UMAL«.QQ cd.@}o.” u\.«o;” d J..u,o).” ‘b.wﬁi.o
Oblusl aper Jloz] J] U ¢ gizYl aall
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deposits of a single customers and which
are under the customer information file
(CIF")

doydally Ul gdl Jaoadb Ao 5l Al gl éij\g
(CIF) Jaoa)l Ologlao Calo s

. All current accounts, savings accounts
(hereby referred to as “CASA”) held by
customer will be eligible for the campaign
provided there has been an average
balance growth of AED 10,000 both in
CASA and CIF, during the campaign period.

295 Oblusg kel Oblusdl ez 0555
Jroal) &S5landl ("CASA" 5 dixs Lasd Lgd) 5Liall)
lawgie 3 83b) 3o dlay s ol (ou AU 3o
G Je Ghlb] p2y3 10,000 5lida; duoy)

dlexdl 848 M= CIF 9 CASA

. Customer who have started a new salary
transfer facility on an existing or new CASA
with the Bank during the campaign period
will be eligible for the campaign, provided
the customer (i) has a minimum monthly
salary of AED 10,000 ; and (ii) is not the
Bank’s existing salary transfer customer;
and (iii) did not have a salary in the Bank in
the past 6 months period.

Wiz Gl P98 83 T U1 Juaadl 0550
I il s Wi gf 318 CASA Gl )
:of b cdlasl (3 AS)liall Mavge dlosedl 3,0
DLl @25 10,000 o Sred! 4l S Y (1)
ds 3 ol lidl las o 0550 T (2) 9
Sdl J) 3l 4 33 a8 0% YT (3)9 fal!

ALl ) a1 s

. All foreign currency transactions, cross
border or domestic transactions in a CASA
(hereafter each referred to as “FX”) during
the Campaign Period will be eligible for the
campaign provided the transaction value is
equivalent to AED 10,000 or more.

2 slow (duiaYl OMlaadl Ciolas puazr 058
Oblues d>T IS e Biaiall cddoeall gf dgusl
I ("FX" 2 s Lasd Lgie S5 J) Lidg) CASA
b ol dblel e2)3 10,000 o dlelaall dagd

ol

. To qualify for this dedicated portion of the
campaign, customers must provide valid
identification or documentation as
recognized as a frontline worker at the
time of the draw.

e Com cdlasdl e asaseall s3addl lig) Jalll
. Oldiiwe 3;| Ayl dga IS o]
coad! ly)

. Entry Criteria: Eligible frontline heroes
customers will earn entries into this
exclusive draw based on the same
participation activities outlined in the main
gold campaign.

Haadl Jhazw el 3 JBY Julas
Y] e dsledl Cagaall Jasl oy gkl
dazdl J] Bliwl Graxl coudl 1ia 3§

syl Gl Ala (3 digeall Lg315 45, Lane)l

S3Syadl Buziall &yl WhleY B rae L)) dasbls 9 dasye dole dadluws AS (@Ml g iy
Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE




seoluwll (sua

DDIB

Kindly refer to below for more details on
eligibility of the campaign:
https://www.dib.ae/docs/default-
source/pdf/dib-10511-casa-10kg-gold-
tc.pdf?sfvrsn=bfafbf7b 1

Ola Juo il e il ool Jaal))l ) g9l (202
rdlosdl A
https://www.dib.ae/docs/default-
source/pdf/dib-10511-casa-10kg-gold-
tc.pdf?sfvrsn=bfafbf7b 1

9. Prize Draw: The draws are conducted in
presence of DET (Dubai) officials after the
end of the campaign period; the Bank’s
decision regarding eligibility and winner
selection is final and binding.

B0 £lghl day Wlgmadl (5525 1312l e -8

dbudly olaid 8510 (J9gun Hguams dlasll

Sty &dall olas Wil 13 09y ¢(go)
G3leg Wlg cp3slall

10.Prize Distribution for Gold: The 500-gm
gold prize is an additional allocation
separate from the main campaign’s prize
pool and will be awarded to selected
winner(s) from the verified frontline hero
segment only.

W cadll B3l a1l Bl adies -9
G gazme o Shabio Wlo) Lasass ple 500
ol op35lal) Jadd ziady eyl dlasdl 35192
4ol Gsasall JUasl dow b o eyl @y
Loy 4l pgsladinl (o 3all @3 Gl

DIB Frontline Heroes -20% Bonus on DIB XTRA

BBL — (oMYl 35 Wiz (e Aol Bgiall JUasl
DIB XTRA s %20 duuds &L2)

With DIB XTRA Salary Transfer Account, UAE
Frontline Heroes can enjoy up to AED 16,000 Plus
20% Joining Bonus.

Jad oSar «il)l s> DIB XTRA Clus za
Basxiadl duyadl OhlYl s 3 dwlYl Cdgasall
(bl p2y3 16,000 J) a3 SBEe oo Balarudl

%620 ks 0L plasiail 8K J) 23LoYL

To be eligible for the Joining Bonus, DIB Frontline
Heroes must:

Jlal e Com cplaaidl 8K e Jgual Jalill
fh b ! 1o ey s dledl Bgiasall

1. Start a new salary transfer relationship;
and avail a new Finance facility and/or
Covered Card product

L}LC dj,,a.?d\j cg,&b.]\ J'Ag.?uj Bod> dddMe e -1
oo Blase dBlay gutie 91/ L JugaS gl

2. Total joining bonus will be dependent on
the total number of products availed by
customer

sde Jloz! e 2y plosaidl 818L Jloz] sumiy -2
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For a limited period during the UAE frontline
heroes eligible customers identified as UAE
National Heroes shall receive an additional 20%
additional Bonus over and above the standard
rewards specified in the Main DIB XTRA
Campaign Terms and Conditions; all other
participation criteria, eligibility rules, and general
terms remain as per the primary campaign
document.

o Oghgall Daadl Juasw Bagde A5 M9
doydl OhleYl Ao 3 el Bgaall JUa
W) sy Yl eayliacl Ogdimally Basciall
398 %20 ok AdlLp| UK. e el
pE>Yly bog adl (3 Bouall dosluedl GBI
wlas geaz (25 O e <DIB XTRA dhose) dunts I
doladl Log adly (AdaYl uclgdy «5,3YI AS)Lawl!

Mﬂ\ M\Méajjwwb'-

Eligible DIB XTRA customer:

:DIB XTRA (o2 J250)l Jsoad|

Means each customer who i) has started a new
salary transfer facility on an existing or new Al
Islami 2-in-1 or Al Islami Savings Account ( Based
on Sharia principles of Mudaraba) with Bank
during the Campaign period; and (ii) has a
minimum monthly salary transfer of AED 5000;
and (iii) is not the Bank’s existing salary transfer
customer’ (iv) is not have a salary transfer to the
Bank in the previous 6 months prior to the new
salary transfer; and (v) has an eligible covered
card and/or Eligible Finance facility with the bank.

Sl ) 3 s o83 T (1) s 90
us ;\}w c"J;\..é}’LU L;)Lw}” HJL‘D" 3i "1 Lg 2 L;M-w}”"
Aol ool e gwally diider of WG Glusl
A8 UMs eldl s @y cdylaall 339 dwdus)l
0233 5,000 ;= Syl dly g S Y (2) 9 fdlesl
B975 3 ondld! Gidl dlas e 0550 Y (3) 9 £l
I clidh I Sl Jogad A Gaa @) (4)9 451
(5) 9 ‘il COlI bgmd ey e ddslud) diadl 4N
SH Joge bgad Jugusd 5l/g Unge Slase dblay apu)

RO

Frontline Hero customers having an existing
Finance facility and/or Covered Card and who has
initiated a new salary transfer relationship, will be
eligible for the joining bonus under “Salary
Transfer” in the tables below, plus 20% additional
under Frontline Heroes category during the
campaign period.

S 0o cpddl dualedl Ggasall Jlad Do 0650 LS
Bade> d8Me 1glig cdaSd Blase d8lUay /9 @0 Lgald
ploaaiyl 8BKe e Ul cnlage Sl gl
Jl 23LaYL bl Jgluadl 3 "G bgas" 45 eud
Goasall Jlad 55 e %20 byl 4dLs) dewd

Aol 88 IS delaY!

Joining Bonus

plasasyl 5o

Miscellaneous

dole e&i
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a) The benefits, discounts and waivers of fees to
eligible customers are applicable during the
campaign period only.

powdl oo GlslacYly Glogsasdly Lhall Gl
da2d dlesdl 8748 M o el Deal) d>ginel|

b) Eligible customer to highlight their frontline
eligibility status to Relationship Managers or
sales officer or customer service executive to
avail benefits and discounts under the
campaign.

O ol 3all A8 i ] Jagall Jeoall e om0
Jogue 9ol CBWI i) Al Ggaall JUal
oo Ol G Do)l dods abgs 31 Ol
Aol ST B)J.B.AJ‘ C)Loya.:':.]\g lfbd\ OR dalasiw!

c) A customer shall be ineligible for the
Campaign, or the Bank shall be entitled to
refuse to offer reduced profit rate, waive fees
or disqualify from any campaign and Bank’s
program or rescind/reverse and cancel any
bonus amount otherwise earned by the
eligible Customers in accordance with these
Campaign T&Cs if:

i) 3w of cdlamll (3 AS)Laall Mo Jranll 050 Y .z
91 el 2 ey 9f Aha (ST (po odkanivw O 9 pgus)l
M\uﬂéb&o&@id@j@;\@ﬁgi
pBYlg bog il odg) By s (oM duwuSI U3 2 50l

1AL Y e T (8 ey cdlall dpo 5l

i. The Bank has sufficient grounds to believe
that a customer has violated any applicable
laws or regulations; or

Jdl ogels &K Olwl bl W) wydgs 13] -1
Zls) o owilgd T s W8 Jraadl OU slazedl
91 flg Jgone

ii. has committed any fraudulent act in
relation to the Account, the Campaign or
otherwise; or

o Oluodl Blaiy lagd Jla| Jad 5T Syl 13] -2
91 43 pue of Aol

iii. The Customer has defaulted in any
payment of any Bank’s Covered Card, or
any Finance facility availed from the Bank.

Je Eiune fos T oldw (e Jraadl calss 13] -3
L“ST 900 3T bl e BHolo slase A3l Lsi

d) These Campaign T&Cs are subject to change,
addition, or amendment, at any time, at the
sole discretion of the Bank. All decisions of
the Bank relating to the Campaign, including
a customer’s eligibility for the Campaign,

91 _pwicl) Aol ol (’&-"3"3 by il odd puasd o
i) 5,85001 pual) Bdg by LST & ol g aslxyl
Glld § Loy cdlomnll alazall clidl Shl3 auaz 0539
2l e auass Lf"”ﬁ gd ASHliall Jaoad! dda]
clidl Ladsion WS dowl>g dblg el gllaally 3 yaia]l
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each of which is at the sole and absolute
discretion of the Bank, shall be final and
conclusive. The Bank reserves the right to, at
any stage, for reasons beyond the control of
the Bank, after serving a notice to the
Customer, to add/alter/modify/change or
vary all or any of these Campaign terms and
conditions or to replace wholly, or in part, this
Campaign offer by another offer, whether
similar to this Campaign offer or not, or to
extend or withdraw it altogether.

Ay ish] o dmls Oy dlaye (ST G ey
295 81 S o Jokal o 43U (3 cwnnd! ] pla] g3
ngi (S of el duo sl f»&:;}’\g by &l oda 4o L”Si
AT Gopms 5 31 B cama Al el s i

Closure of the relationship prior to the expiry
of the Campaign Period will be permitted in
accordance with the DIB’s Banking Services
Agreement Terms and Conditions, however,
the Customer will be disqualified from the
Campaign and will not be eligible for the
benefits and Draw as stated in the campaign.

Aozl B8 olgidl Jud 4d raall A8l clgily T .2
4 ol Olodsdl ABLSL duoll ﬁ&;)’\_g g i) Bag
Al 0dd (3 dariud Jroa! QT‘}’Q el g iy s
Jo3-1 9l Llsall e Jguas=l) Mage 0550 Vg cdlaxdl (y

f)

The Bank is not responsible for any injury,
loss, or expense—direct or indirect—
resulting from this campaign. This includes
issues like tech glitches, theft, third-party
interference, lost or delayed rewards beyond
the Bank’s control, or any taxes you might
owe.

S Bl o Bl &1 e Agganall Sl Jomiy Y .9
odo e Lady abe e of Bl OF slgw 39 pa
o el JUaeYl (Ul Jaw e 3 Jodiog .alasll
Clad 2,25 of BE $lus of il J3-u5 o1 8l
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These Campaign T&Cs and any dispute arising
from them, including in relation to
interpretation or execution, shall be
governed by the laws of the United Arab
Emirates as applied in the Emirate of Dubai
and subject to the exclusive jurisdiction of the
Courts of Dubai (excluding courts of the
Dubai International Financial Centre) to the
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extent these laws do not conflict with the
principles of Sharia as set out in the AAOIFI
Sharia Standards and as interpreted and
determined by the ISSC of the Bank, in which
case the principles of Sharia shall prevail.
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