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CRM Ref# 2026-0205678807

The following Terms & Conditions (“T&Cs") apply to the (“rolaallg bgyiul”) & Ul pla allg bgyuidl Guhil
customers of Dubai Islamic Bank PJSC(“Bank) who intend  wyall (“&lidl”) e.0.0l seoluwdl (sya Eliy cloe (sle
making payments to their employees through the Wage  d.lon rolas JUWA wo rogia) gdolell jgai alaw ygg_iy
Protection System for Domestic Workers (“WPS-Domestic  dJloell - jg_all &ulon rolas”) dacluuodl dJloel) jgall
Workers”) through the Bank and should be read in :suulo g0 ylidVu Lyiclyd wiagg el e (" 6aeluiodl
conjunction with: i

i. the Bank's General Terms and Conditions of Accountsand &Ll «iloasg «bluual dolell plaallg bgy il e
Banking Services (“Banking Services Agreement T&(Cs"), (“dudjnoll wloadrll dolell olaallg bgyill”)
available on the Bank’'s website at: https://www.dib.ae/ el sughalyl g dgoll sule daliodlg
terms-and-conditions; as may be amended from time https://www.dib.ae/terms-and-conditions
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ii. the terms & conditions for any other applicable product, 4 Jgo0900 1Al @iio @Lj dolall plaallg bgyuidl e
available on the Bank’s website at https://www.dib.ae/ (SUIgaN il @ dgo (sule daliollg
terms-and-conditions-cpr; as may be amended from time https://www.dib.ae/terms-and-conditions-cpr

to time. For conditions & procedures for onboarding, . . . .
. . P . . 5 bgpidldgjeonlg. AV cdg g ddaooldl Lgidiny el dag
executing WPS transactions and services, please visit o Ul G .
the bank’s website: www.dib.ae o AALG s e : Wl wleli2llg
' T il @890 63Uj sea Jgall dulon rolAd «iloasg
www.dib.ae :sLigysl

The T&Cs shall govern the service related to Wages (ol d8leioll culoaall ola allg bgy bl 0Aa o_54j
Protection System (WPS) rendered by the Bank including  acgyé &la (s Loy .adloe) clidl Lgoady il jgall dylon
its branches, successors or assigns to its customers. These 899 Laiiaiig La sl oliug .rog) JjLidollg oglalag

terms and conditipns shall be construed and implemente'd rooleig eiloudeig Gaaiodl duusell aljloll ddga yulgs)
in accordance with UAE laws and UAE Central Bank's o, il t5alu0g .5j5 roJl Ganiodl duusell eiljloVl @&pno

instructions and circulars, and the Sharia principles . i, s Al due il dlE Ul i Lasahni Lo duolw)l
as applied by the Bank's Internal Sharia Supervisory - ) ' ) ' )

Committee.
1. Definitions: @yjleidl L1
a) WPS Domestic Worker Service: :6aclurodl ool jgall @loa olaj doasd (i

The Wages Protection System (WPS) for domestic  (sioljl oAl ga dacluiodl édloeld jgall dulon rolAd
workers is a mandatory electronic salary transfer  dujell wijloll dJga sud Jgall Jugai) suigyisll
system in the UAE developed by the UAE Central Bank  dujsell caljloll &yno Jud uo 0sughi i ,82akoll
that enables MoHRE to establish a database of wage &y iuJl ajlgodl d)ljg U039 5510l Gaioll
payments in the private sector and to monitor employers’  (su9 jgall eilegdaod eUly Gacls Lol yo yudbgidlg

compliance with paying wages in full and on time. alauy J—oell ulani oljoidl du8liog uolall elLhdll
Laayclgo (sudg dlolS jgall
b) Eligible Customer: ‘J@goll Jooliodl (U

All individual customers under Consumer Banking are  alj_slU & 19 mnoJl e3loasll o 2l sVl clo_oll @ 1on
eligible provided they are registered sponsors of the  dJloel) yuda o Yo 5 Igigay i ddayyul .yglado
domestic employees with MoHRE. Uibgillg ayy il ajlgoJl djljg 2 dacluuodl

c) Eligible Accounts: il godl esbbwall (¢

pril 2026

‘3‘. Customers should hold AED accounts in the Bank under  (sJljloYl oy cbluuay BLaiayl cloell sule iy
2 single ownership. Joint account holders or accounts in olaAi_wU aow Vg b 89 da39 415 1oug il 52
3 only foreign currency are not permitted to make WPS  wllooll ygSi Ul csbluiall gi &5 yiniodl caluuall
5 payments. g2l éulon olUAT ealegdno clpal b 88 duiall
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d) Scope
Registration: Customer is required to register as an
employer under WPS system through online banking
channel after submitting the required documents as
required by the regulators. Account relationship with the
Bank is mandatory to register for WPS.

For WPS registration, the Customer may visit the Bank's
website for WPS related requirements and guidelines.
The Activation of registration is expected to take up to
2 working days or time specified by MoHRE, from time to
time.

Payment of Salary

The Customer will be able to make the salary payment only
to an employee registered under his or her sponsorship. The
Bank will process salary transfer(s) as per the information
received through the digital channel without any liability
to the contents.

2. WPS Payment Service

The Bank agrees to offer the WPS for Domestic workers
service according to the following terms and conditions.

The Customer shall open a Bank account for transferring the
wages of its respective workers/employees in accordance
with MoHRE guidelines of Wages, in this respect.

The Bank shall transfer the wages to the respective
employees according to the list of employees registered
and list provided by the Customer at the time of the
transaction.

The Customer should ensure the employee wage/salary
information provided to Bank is accurate. It is mandatory
to maintain current employee identification. The Bank
assumes no responsibility for salary delays or rejections
caused by expired UAE Identity details. The Bank shall not
be responsible for delays caused by incorrect data provided
by the Customer.

The Customer must ensure information is up-to-date and
activated prior to any transfer; invalid details may result in
processing failures.

The Customer shall provide the list of employees by 3
working days prior to making any WPS salary transfer.
Processing times are only estimates and transfers may
take longer if the receiving bank or an intermediary
institution chooses to perform a more detailed review of
the transaction.

The Customer shall ensure that sufficient funds are
available in the Account covering all the fees (if any),
commissions and expenses of the Account. The Bank
reserves the right to require the Customer to commit to a
Late Payment Donation, and only if transaction errors arise
from inaccurate information provided by the Customer.

All transactions accepted and implemented by the Bank
upon the Customer’s instructions shall be at the Customer’s
own cost and risk and the Customer shall be liable and
responsible for such instructions and any consequences
thereof.
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The Bank shall be entitled to, without referring to the
customer, deduct from the Account any expenses, fees or
commissions due to the Bank for the services and products
provided to the customer pursuant to the WPS according to
the Bank's schedule of fees and commissions which might
be revised by the Bank at its sole discretion from time to
time after providing a notice period of 60 days to inform
the Customer of such revision. The Bank shall not make any
deduction from wages of the employees notified to the
Bank by the Customer.

The Customer shall indemnify the Bank, its employees
and agents and keep them harmless against any liability,
damage, loss, proceedings, claims, lawsuits, costs or
expenses whatsoever incurred by the Bank or its employees
because of any transactions instructed by the Customer.

The Customer agrees to keep his/her contact details
and other information updated with the Bank and fully
cooperate with the Bank to timely update its constitutional
and other identification documents as and when required.

The Bank may refuse to execute any requests, instructions
or services requested by the Customer if the Customer fails
to comply with the necessary procedures as provided in the
salary information file, and/or herein or if the information
and data are incorrect or not in full compliance with the
UAE laws and other rules and regulations including the
Sharia principles as applied by Dubai Islamic Bank's Internal
Sharia Supervisory Committee and the Bank shall bear no
responsibility or liability due to such refusal.

The Bank shall have the right to conduct necessary due
diligence under the WPS to monitor the activity of the
Customer and to report any violations to the Central Bank
of the UAE and/or the Labour Regulatory Authorities.

The Bank (acting reasonably) shall not bear any
responsibility resulting from the non-execution of the
transaction or service requested by the Customer. In
addition, the Bank shall not be held liable or responsible
for such non-executions is caused by any reason out the
control of the Bank, its agents or employees.

The Bank shall be entitled at any time, without a prior
notice, to freeze and set-off any amount due or payable
to the Bank by the Customer from any of the Customer's
accounts held with the Bank irrespective of their types
and names or whether they are individual and/or joint and
whether in local or foreign currency whereby each such
amount shall be considered as a security/collateral for the
other account jointly or severally for the settlement of
any indebtedness due from the Customer or its guarantor
to the Bank. Notwithstanding the foregoing, such freeze
or set off shall not be made against wages of the list of
employees/payroll of the Customer duly communicated to
the Bank by the Customer.
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The Customer undertakes to fully indemnify the Bank and
hereby irrevocably and unconditionally waives, releases
and discharges the Bank and its employees/officers,
and agents from any claims, damage, loss, lawsuits,
proceedings, costs, expenses and obligations and rights
that may arise from the use of the WPS service and the
Account and transaction information transmitted through
GSM and internet network.

Either party shall have the right to terminate this WPS
service at any time by giving the other party a written
notice not less than 60 days prior to such terminations.
The customer agrees that it shall be responsible for
notifying its respective workers of such termination and all
consequences thereof.

The Customer shall pay and settle all pending charges
related to the Bank account or WPS prior to the closure of
the bank account of the Customer. The Bank may also set
off the charges from any other account of the Customer
held with the Bank.

The Bank shall not have any liability or responsibility
towards the Customer in the event of any conflict or
dispute regarding the underlying contract between the
Customer and its employees. The Customer's employees
must settle any wage-related issues directly with their
employer, as Bank will not handle such inquiries from the
Customer’'s employees.

The Bank's employees/officers shall not be responsible for
any unauthorized usage or unauthorized alterations of the
data contained in the WPS.

Any claim or dispute that may arise between the Customer
and its employees regarding the underlying contract shall
remain a matter to be resolved between them. The Bank,
salary file processor, and/or UAE Central Bank shall not be
liable or responsible towards the Customer in this regard.

The Bank reserves the right to make inquiries if the transfer
amount or the number of transfers during a period does not
match the Customer’s profile.

These Terms and Conditions shall be governed by laws of
the UAE and in compliance with the principles of the noble
Sharia as set out in the Sharia Standards issued by the
AAOIFI and the Fatwas issued by the Bank's Internal Sharia
Supervisory Committee. In case of any conflict between
laws and the principles of Sharia, the principle of Sharia
shall prevail.

Notwithstanding the foregoing, the Bank shall reserve the
right to refer any dispute arising in connection thereto to
any other competent court at its own discretion.

The Bank has the authority to modify the Date and Time
parts of the SIF (Salary Information File) file for resubmission
if the first submission was rejected by WPS for a technical
reason not related to the contents of the file and the
Customer hereby consents to such authority without the
need to notify the Customer of such notification.

The Customer hereby declares that it has read and fully
understood these terms and conditions and agrees on them.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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