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DOMESTIC WORKER WPS FAQs

1. What are the documents required for an employer to

register for WPS for domestic worker?

Once you are an active DIB customer, no additional
document will be required for your registration. You are
required to login to online banking and register to WPS.

. What are the documents required for an employee to

register for WPS for domestic worker?

No document is required by DIB for your employee. WPS
system will hold your employees’ details, once registered
with MoHRE. Once you register through WPS and your
status is "active” from MoHRE, you will be able to view
your employee details through the portal.

. How can | access the WPS (Domestic Worker) facility

from DIB?

You are requested to have an active AED bank account with
DIB with Online banking facility.

. Can | pay salary in advance or arrear salary?

Yes. WPS system allows current month, past 12 months,
and 12 months in future salary payment.

. Which Salary elements are eligible for processing?

WPS system allows fixed and variable salary components to
be processed for your employee.

6. Can | cancel salary payment, once the same is processed?

No, the salary payment is instant, hence once salary is
processed, the same transaction cannot be cancelled
through online banking.

7. Will DIB address salary dispute between employer &

employees?

DIB offers salary payment service only and will not mediate
or settle any dispute that may arise between employer & its
employees. For details refer to the T&Cs at DIB's website:
www.dib.ae.

. Where can | get more details about the WPS domestic
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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