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Dubai Islamic Bank

Salary Transfer Campaign Terms and Conditions

The following terms & conditions (“T&Cs") apply to the
DIB XTRA Salary Transfer Account (“Campaign”) by Dubai
Islamic Bank Public Joint Stock Company (“Bank”), licensed
and regulated by the Central Bank of the UAE and should
be read in conjunction to:

1. the Bank's General Terms and Conditions of Accounts
and Banking Services (“Banking Services Agreement”),
available on the Bank's website at

https://www.dib.ae/terms-and-conditions ;
as may be and amended from time to time

2. the terms & conditions for any other product applied
for during or as part of the Campaign, available on the
Bank's website at

https://www.dib.ae/terms-and-conditions-cpr;
as may be and amended from time to time

1. Definitions:
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a) Campaign Start date: November 12, 2024

b) Campaign End date: May 11, 2025

c) Campaign Period: The total duration of the Campaign,
during which a customer can apply, between the
Campaign Start date and Campaign End date (both
dates inclusive)

d) Eligible Account holder: means each customer who:
(i) has started a new salary transfer facility on an
existing or new Al Islami 2-in-1 or Al Islami Savings
Account (based on the Sharia principles of Mudaraba)
with the Bank during the Campaign Period; and (ii) has
a minimum monthly salary transfer of AED 5,000; and
(iii) is not the Bank's existing salary transfer customer;
and (iv) did not have a salary transfer to the Bank in
the past 6 months prior to the Campaign Start date
; and (v) has an Eligible Credit Card and/or Eligible
Finance facility with the Bank

e) Eligible Credit Card: means each customer who (i) is
issued a new DIB Credit Card by the Bank during the
Campaign Period; and (ii) has not held an active Credit
Card provided by the Bank since the Campaign Start
date
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f) Eligible Spend: includes all retail and online purchases

conducted domestically and internationally by any/
both the primary and supplementary credit card
holder(s) (excluding any Balance transfers, Easy
Payment Plans, Cash withdrawal, all fees charged

on the card by the Bank, Transactions reversed or
cancelled by Merchants), and other transactions
determined by Dubai Islamic Bank (from time to time)
as long as the transaction has happened on an (i)
Eligible Credit Card; and (ii) subject to meeting the
minimum spend amount requirement within 60 days of
issuing the Credit Card, based on the Credit Card type,
mentioned in the Eligibility Criteria (detailed in Section
2, below)

g) Eligible Finance facility: means each customer who (i)

has availed a Personal Finance and/or Auto Finance
and/or Home Finance facility; and (ii) has availed the
minimum finance value of AED 75,000 for Personal
Finance and AED 50,000 for Auto Finance

h) Joining bonus: is the reward offered to an Eligible

Account holder in the form of a cash credit to the
Account and/or Credit Card for fulfilling the Eligibility
Criteria (detailed in Section 2, below)
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2. Eligibility Criteria:
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In order to earn a Joining Bonus an Eligible Account
holder must fulfil the following criteria:

a) choose their own products (with salary transfer
being mandatory) and the total applicable joining
bonus will be based on their product selection; and

b) must have at least one Finance facility and/or Credit
card along with starting a new salary transfer with
the Bank

c) Eligible Account holders will have S0 days (“Bundle
Completion Period”), from the date of the first
product availed to successfully apply for:

1. an Eligible Credit Card; and/or

2. an Eligible Finance facility (minimum Personal
Finance amount of AED 75,000 and minimum
Auto Finance amount of AED 50,000)

d) In order to be eligible for the joining bonus on Salary
Transfer, a customer must have an existing or new
Finance facility and/or Credit Card. If the customer
has an existing Finance facility and/or Credit Card
and is starting a new salary transfer, a minimum
monthly salary transfer of AED 5,000 is required,
with at least 2 salaries transferred within 90 days
(with the first salary transfer during the Campaign
Period)

e) an additional 15% Joining Bonus will be offered to
customers for products availed through the digital alt
mobile or alt online channels. The additional Joining
Bonus will be rewarded over and above the Joining
Bonus (shown, in the table above) for any/all of the
product(s) availed digitally only (via digital alt mobile
or alt online channels).

f) The joining bonus for Home Finance, shown in the
table above, is for illustrative purpose and will be in
the form of an evaluation fee reversal based on the
actual fee charged, up to @ maximum of AED 5,000

2.2 Value-added Benefits

All Eligible Account holders will be eligible for the
following Value-added Benefits if they have qualified
for the Joining Bonus Offer:

a) Monthly Account Maintenance fee waiver

b) Exclusive benefits on a suite of DIB Cards - EK
Miles, EK Silver Membership, Valet Parking, Airport
Lounge Access and much more

c) Evaluation fee reversal on Home Finance (one time
only)
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Mechanics and Fulfillment

Any Joining Bonus (as applicable) earned by an
Eligible Account holder will be disbursed by the
Bank within sixty (60) calendar days from the
Bundle Completion Period, in accordance with the
clause 2.1(c) (“Joining Bonus Fulfillment Date”),
or completion of the Eligible spend period (if
applicable) whichever comes later (“Joining Bonus
Payment Date”)

The salary for an Eligible Account holder, for
payment of the Joining Bonus, will be determined
based on the average of the (calendar) monthly
salary credits to the customer's account on the
Joining Bonus Payment Date. In case of multiple
salary credits to the account in a calendar month,
the sum total of all the credits will be considered
for the calculation

Bank’s Staff will not be eligible for this Campaign

Existing Products held by the customer will not be
considered for this Campaign

. Miscellaneous

A customer shall be ineligible for the Campaign or
the Bank shall be entitled to refuse to credit/pay
any Joining Bonus or rescind/reverse and cancel
any Joining Bonus otherwise earned by the Eligible
Account holder in accordance with these Campaign
T&Cs if;

a) the Bank has sufficient grounds to believe
that a customer has violated any applicable
laws or regulations; or

b) has committed any fraudulent act in relation
to the Account, the Offer or otherwise; or

¢) the customer has defaulted in any payment of
any Bank’s Credit Card or any Finance facility
availed from the Bank.

In respect of the Joining Bonus Offer, no Eligible
Account holder may earn more than one Joining
Bonus during the Campaign Period

All Eligible Account holders, Eligible Finance
facility, Eligible Credit Cards and corresponding
Eligible Spends must be valid, active, not in
default and in full compliance with the terms
and conditions applicable to each of them during
the Campaign Period and on the Joining Bonus
Fulfillment Date. Otherwise, the Bank shall be
entitled to rescind and cancel any Joining Bonus
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4.4

4.5

4.6

4.7

4.8

These Campaign T&Cs are subject to change,
addition, or amendment, at any time, at the sole
discretion of the Bank for the new customers. All
decisions of the Bank relating to the Campaign,
including a customer's eligibility for the Campaign,
each of which is at the sole and absolute discretion
of the Bank, shall be final and conclusive. The Bank
reserves the right to, at any stage, for reasons
beyond the control of the Bank, after serving

a notice to the Customer, to add/alter/modify/
change or vary all or any of these Campaign terms
and conditions or to replace wholly, or in part, this
Campaign offer by another offer, whether similar
to this Campaign offer or not, or to extend or
withdraw it altogether.

The Bank shall not be liable for any losses resulting
from fluctuation of foreign currency exchange
whilst converting the Eligible Spends to AED

The Bank shall not be liable for any personal injury;
any loss or damage (including loss of opportunity);
whether direct, indirect, special or consequential,
arising in any way out of: (a) any technical
difficulties or equipment malfunction (whether

or not under the Bank's control); (b) any theft,
unauthorized access or third party interference;

(c) any claim or reward that is late, lost, altered,
damaged or misdirected (whether or not after their
receipt by the Bank) due to any reason beyond the
control of the Bank; (d) any tax liability incurred by
a winner under this Campaign

These Campaign T&Cs and any dispute arising
from them, including in relation to interpretation
or execution, shall be governed by the laws of the
United Arab Emirates as applied in the Emirate of
Dubai and subject to the exclusive jurisdiction of
the Courts of Dubai (excluding courts of the Dubai
International Financial Centre) to the extent these
laws do not conflict with the principles of Sharia
as set out in the AAOIFI Sharia Standards and as
interpreted and determined by the ISSC of the
Bank, in which case the principles of Sharia shall
prevail.

A salary transfer will only be recognized if it
was credited into the account by the customer's
employer using the correct method and channel
acceptable to the Bank
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4.9 The Bank shall not be liable for and shall not
entertain claims related to any benefit/ reward
or in respect of any service or product provided
under the benefit/ reward by a third party supplier
and shall not be responsible to the qualifying
customer for any losses, liabilities, damages, costs
and expenses (including legal fees, costs and
expenses) suffered or incurred by any of qualifying
customer under or pursuant to any benefit/ reward
or in respect of any service or product provided/
proposed to be provided by a third party supplier
under these Campaign T&Cs

4.10 Only salaries credited through the official
channels of the UAE Fund Transfer System / Wage
Protection System will be considered by the Bank
as eligible monthly salary and any salary credited
in cash or cheque or transfer from personal account
will not be considered as eligible monthly salary

4.11 Pension salary credit will be considered as a salary
eligible for the campaign

4.12 The Monthly Account Maintenance fee waiver
benefit, listed under clause 2.2, will be enabled
within sixty (60) calendar days from the Bundle
Completion Period in accordance with the clause
2.1(c) after which it will remain valid for the
duration the salary is transferred to the account

4.13 The Evaluation fee reversal benefit on Home
Finance, listed under clause 2.2, will be provided
within sixty (60) calendar days from the first salary
transfer by the Eligible Account holder. The first
salary transfer should be within 90 days of availing
the Home Finance facility. The Evaluation Fee
reversal benefit is not applicable if the customer
has taken multiple Home Finance facilities or for
second or more evaluations on the same property.
It will be valid only one time on the first property
taken.
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