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DIB WPS Internet Banking User

Guide for Individual Customers

This document covers the Wage Protection System
journey on Internet Banking for Individual users on WPS
Registration, Salary Payment, and Reports, guiding users’
step by step from initial setup with the Ministry of Human
Resources and Emiratisation to processing and reviewing
salary transactions.

Individuals - WPS Registration:

Individual users can initiate WPS registration through the
Internet Banking channel.

¢ Login to Online Banking. Navigate to Transfers,
then WPS, and click on WPS Registration.

¢ The system automatically populates the Emirates ID.
On click of Continue, if the Emirates ID is registered
with the Ministry of Human Resources and
Emiratisation, the system fetches the employer details.

¢ Enter all the mandatory details. Select the checkbox
"] agree to share the details,” and confirm you have
read and understood the Key Fact Statement and
Terms and Conditions. Then proceed to the review screen.

e Enter the OTP and confirm.

¢ Upon submission, the registration request is sent to
the Ministry of Human Resources and Emiratisation.
The registration number is retrieved and displayed on
the confirmation screen.

Individuals - Salary Payments

< Login to Online Banking. Navigate to Transfers, then
WPS.

¢ Individual users who have completed WPS registration
will see two new options: Salary Payment and Reports.

¢ Onclick of Salary Payment, the Emirates ID and
Registration Number are auto populated. Users can
select the debit account and salary month.

e Salary payment can be initiated for twenty-five
months — the current month, twelve months ahead,
and twelve months prior.

¢ On click of Proceed, all employee details are fetched
from the Ministry of Human Resources and
Emiratisation for the selected month.

e Users can select one or multiple employees and
continue to enter salary payment details.

¢ |f the contract salary and paid salary are different, the
user must select a value from the Remarks field.

a9 n.0J1 esloadll jue jgall &loa rolai oladiuwl JuJa
alpsll guloleiol Seoluw¥l (sua go duig syl

eloaall yie jgall duloa rola) dday aliuod! 1aa Jglidy
i (s LoJ;ﬂLLSX”U_LOJQ_LLu.O_UuJ}_U\”}_LCG.JSJ_D_oﬂ
2.0 ,_}_JJLQ_L”g «Jilgl @9ag . ygall dulon olUA) Jua i
ala Yl daj0 g0 dgha) 6gha yuoadi ol aluiyl
dalleo sl usbgilg &yl ajlg_oll 61jg s gl

Lgioaliog wulilgyl eilloleo

:Jg2lldloa ol w9 Jaauuidl - alpsll gaoadiouoll

ol (w9 Jua iy Gjaluodl alysll gpoasiuwol) S0y
iVl e du93n ol ealoaall 6LS JUA go jgall dulon

e 9ynoll wloaldll sJJl Jgasall Jua uilu o9 °
.Jgallduloa oA ol ealugaidl sUl J-8i0l .ead yasyl
Jg2all Gyloa rolai 8 Jaauddl sue honlg

2ie LS8 aulilloVl éugell o8 dueiy olUAhill og by o

dda o dlbljoll duggll s 3] .aeylio sue bh onll

olhiJl rog 6y ,ydbgillg duyiudl aylg_oJl djljg 52
.JooJl calb wlly Jlaaivwl

JLGAYE @50 229 o .d ol Yl Ll @ on Jaal e

el Ui 150 MJawplaidl 45 )Uiio sule Gdlgi

roJ .rolaallg bguillg duddl Gilball gLy ciogdg
.dealpodl dubli Ul Jaiol

.15V r08g danlg dj0d G8aUl joy Jaai *

Joauddlh adds Juwy) oy S(wdbll 0g26%) JLuggVl e @
claiwl roiug u_dog_n.llg ag il aglg—oJl 6Jljg sl
:1___15LJJI Al sUe abyeg Jaauwddl rod)

Wilgl ealegdao - alpdll gaoaaiuuodl

Je a9 oll wloadll sl Jgaall Jua iy o g °
Jgall &yloa rolaj 00 seullugadidl (sl J&iil e yisyl

Jaa 1w 1gloSi guall ali—all guoaai o) jebhu s °
JlEilIg lg Kl @92 tylayan ylhla jgall dlon rolad

dugell o8y dueli ol .« ilgl @93 sUe hénllaic °
W01 o gSoug LS L}m_l.u_ul o9 g duilyloll
Il jauing oAl wlua Judal

u?gJ_ximg&_uL:oa'éloJ;_UngJlgjaa,gLo.croLoJ!q_ﬁo,; .
Lilg 4028 1jg e LiSlg . sl g il - 130
.-- ".UJJ i o o

J00d ybgillg dyyiudl aglg-oJl 8)1jg w0 yrabgoll
.22 0Jl

6ac gl anlg @ibgo JLLial guordiwol) gSo0y *
Il @93 Jupolai Jlaay deyliodlg yaolbgo

ey ,gaolian eg9aodl wlllg adell wily ylo 13] e
albaloldl Joa yo dosd judal roasnjuuodl sde

/e
donla g dniyo dole doaluo &5 sl sua &y
S5 )odl Gaafiodl dyyyell wijlo¥l Wyn o dld

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE



On click of Proceed, the system displays the
Employee Details Records (EDR) and Salary Control
Record (SCR) details on the review screen.

Users can review the details, enter the OTP, and
confirm the transaction.

Individuals - Salary Payment Reports

Individual users can view WPS reports for the selected
salary month via the WPS Reports module.

Login to Online Banking. Navigate to Transfers,
then WPS, and click on WPS Reports.

Three types of reports are available; Employer
Report, Employee Report, and Employee Salary Slip
Report.

Employer Report - Users can select the month of
salary to download the report. In this report, customers
can view the paid, unpaid, return status and refund
entries for all employee records, along with the
payment date, salary month, salary details.

Employee Report - Users can enter the Emirates ID

of the employee and select the salary month to
download the report. In this report, customers can view
the details of the salary records paid for the employee
during the month.

Employee Salary Slip Report - Users can enter the
Emirates ID of the employee and select the salary
month to download the report. In this report,
customers can view the salary slip of the employee
including allowances, deductions, benefits, incentives,
and bonuses.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2525 or visit www.dib.ae
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