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Savings Account Campaign Terms and Conditions

These Terms and Conditions (“T&Cs") apply to the
Savings account Campaign (“Campaign”) of Dubai Islamic
Bank Public Joint Stock Company (“Bank”), licensed and

regulated by the Central Bank of the UAE and shall be read

in conjunction to:

i. the Bank's Banking Services Agreement Terms and
Conditions (“Banking Services Agreement”), available
on the Bank's website at https://www.dib.ae/terms-

and-conditions ; as may be amended from time to time.

ii. the terms & conditions for any other product, available

on the Bank's website at https:.//www.dib.ae/terms-
and-conditions-cpr; as may be amended from time to
time.

1. Definitions:

a. Campaign Start date: November 01, 2026.
b. Campaign End date: January 31, 2027.

¢. Campaign Period: The duration between the
Campaign Start Date and Campaign End Date (both
dates inclusive).

d. Campaign: means the promotional initiative launched
by the Bank, whereby eligible New Salary Transfer
Customers and Non-Salary Transfer Customers
(collectively referred to as “Customer(s)”) opening
a new Al Islami Savings Account (New Campaign
Account) during Campaign Period or a New Campaign

Account opened on or after June 01, 2026 will qualify,

subject to the T&Cs set out herein. The Campaign is
designed to reward Customers for increasing their
Total Initial Relationship Balance with new funds to
the Bank deposited into their New Campaign Account
during the Campaign Period. For the avoidance of
doubt, the Campaign eligibility is limited to the New
Campaign Account which is based on Mudaraba.
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€.

Total Initial Relationship Balance: means average
balance of the Customer(s) maintained across all types
of accounts with DIB such as Current Accounts, Savings
Accounts and other deposits held with the Bank prior
to the Campaign Start Date.

Campaign Funds: means net average incremental
funds in the New Campaign Account during the
Campaign Period. For the purpose of eligibility of

the Customer and calculation of Hiba only average
incremental funds above the Total Initial Relationship
Balance in the New Campaign Account will be
considered i.e. funds from existing Current, Savings and
Deposits balances in the Bank will not be considered as
Campaign Funds, subject to a minimum of

AED 50,000 (or US Dollar equivalent) and a maximum
of AED 25,000,000 (or US Dollar equivalent), net
incremental average balance in the New Campaign
Account will be calculated based on the date the New
Campaign Account was funded.

New Salary Transfer Customer(s): means each active
Individual Customer who: (i) has started a new monthly
salary transfer facility of AED 10,000 or more to any
existing or new account with the Bank during the
Campaign Period; and (ii) Did not have a salary transfer
to the Bank in the past 6 months prior to the Campaign
Start date; and (iii) has opened a new Al Islami Savings
Account during the Campaign period and has brought
in Campaign Funds; and (iv) has transferred his/her
salary for at least one month during the Campaign
Period to the Bank.

Non-Salary Transfer Customer(s): means each active
Individual Customer who: (i) is not a New Salary
Transfer Customer; and (ii) has opened a new Al Islami
Savings Account during the Campaign period and has
brought in Campaign Funds.

2. Campaign Offer:

a.

Discretionary Bonus Amount may be calculated as

follows:

1. Salary Transfer Customers Average Campaign
Balance x up t0 6.60% x 92/365

2. Non-Salary Transfer Customers Average Campaign
Balance x up to 5.65% x 92/365

The Discretionary Bonus Amount shall be at exclusive

discretion of the bank and may be more or less than

the illustrations shown above.

Discretionary Bonus Amount may be credited to the

eligible Campaign Savings Account opened by the

Customer during the Campaign Period, within 30 days

after the end of the Campaign Period.

For avoidance of doubt, the above amounts shall be on

gift (Hiba) basis.

Bank's Staff will not be eligible for this Campaign.
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lllustration:

If the Average Balance in the customer's Relationship
for the month of October 2026 is AED 100,000, the
customer will need to open an Al Islami Savings account
and maintain an average balance of at least AED 50,000
as Campaign Funds, during the Campaign Period.
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If the customer's Average Relationship balance as well
as the average balance of Al Islami Savings Account
has increased by at least AED 50,000 for November,
December 2026 and January 2027, where the
customer’s total relationship balance has increased

to AED 150,000 (in this case) the customer will be
eligible for the expected Discretionary Bonus Amount.
For this Campaign, the customer will be eligible for the
expected Discretionary Bonus Amount calculated at
up to 6.60% per annum upon New Salary Transfer and
expected Discretionary Bonus Amount calculated at
up to 5.65% per annum for Customers categorized as
Non-Salary Transfer Customers. The calculation for the
campaign Discretionary Bonus Amount may then be as
follows:

For New Salary Transfer Customers: AED 50,000 x up
10 6.60% x 92 days / 365 = AED 831.78

For Non-Salary Transfer Customers: AED 50,000 x up
10 5.65% x 92 days / 365 = AED 712.05

a. The expected Discretionary Bonus Amount will be

applicable on Campaign Funds received during the
Campaign Period only.
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Funds will be applicable on only one Al Islami Savings
account opened by the Customer during the Campaign
Period or a New Campaign account(s) opened on or
after June 01, 2026. Funds deposited in any additional
account(s) opened will not be considered towards the
Campaign Funds. As an exception, where the Customer
opens

a new Campaign Account in AED and one in USD, the
Discretionary Bonus Amount shall be applicable to the
eligible balances maintained in both accounts, subject
to the applicable Campaign Funds cap (on a combined
basis) as specified in these Campaign T&Cs.
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. A customer shall be ineligible for the Campaign, or the
Bank shall be entitled to refuse to pay Discretionary
Bonus Amount or rescind/reverse and cancel any
bonus amount otherwise earned by the eligible
Customers in accordance with these Campaign T&Cs if:

1. The Bank has sufficient grounds to believe that
a Customer has violated any applicable laws or
regulations; or

2. has committed any fraudulent act in relation to the
Account, the Campaign or otherwise; or

3. The Customer has defaulted in any payment of any
Bank's Covered Card, or any Finance facility availed
from the Bank.

. These Campaign T&Cs are subject to change, addition,
or amendment, at any time, at the sole discretion of
the Bank. All decisions of the Bank relating to the
Campaign, including a customer's eligibility for the
Campaign, each of which is at the sole and absolute
discretion of the Bank, shall be final and conclusive.
The Bank reserves the right to, at any stage, for
reasons beyond the control of the Bank, after serving a
notice to the Customer, to add/alter/modify/change or
vary all or any of these Campaign terms and conditions
or to replace wholly, or in part, this Campaign offer by
another offer, whether similar to this Campaign offer or
not, or to extend or withdraw it altogether.

A salary transfer will only be recognized if it was
credited into account by the customer's employer using
the correct method and channel acceptable to the
Bank.

. Only salaries credited through the official channels
of the UAE Fund Transfer System / Wage Protection
System will be considered by the Bank as eligible
monthly salary. Any salary credited in cash or
cheque or transfer from personal account will not be
considered as eligible monthly salary.

. New Pension salary credit will be considered as a valid
salary transfer and will be eligible for the Campaign.

The salary for a Salary Transfer Customer will be
determined based on the average of the (calendar)
monthly salary credits to the Customer's account(s)
prior to payment of the Discretionary Bonus Amount.
Furthermore, in case of multiple salary credits to the
account in a calendar month, the sum total of all credits
will be considered for the calculation.

Transfers from an individual's account will not qualify
as a valid Salary Transfer.
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k. Closure of the eligible Al Islami Savings Account(s)

prior to the expiry of the Campaign Period will be
permitted in accordance with the DIB's Banking
Services Agreement Terms and Conditions, however;
the Customer will be disqualified from the Campaign
and will not be eligible for the expected Discretionary
Bonus Amount even if there was an incremental
balance.

The Bank is not responsible for any injury, loss,

or expense—direct or indirect—resulting from this
campaign. This includes issues like tech glitches,
theft, third-party interference, lost or delayed rewards

beyond the Bank's control, or any taxes you might owe.

. These Campaign T&Cs and any dispute arising

from them, including in relation to interpretation or
execution, shall be governed by the laws of the United
Arab Emirates as applied in the Emirate of Dubai and
subject to the exclusive jurisdiction of the Courts of
Dubai (excluding courts of the Dubai International
Financial Centre).
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Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE.





