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Frequently Asked Question - FAQs

. What is this campaign about?

This is a limited-time campaign by Dubai Islamic
Bank offering a discretionary expected bonus profit
amount on your average balance maintained in

the Al Islami Savings Account opened during the
campaign period or a new Al Islami Savings Account
opened on or after 1% June 2026.

. Who is eligible for this campaign?

The campaign is open to:

Existing customers who open a new Al Islami
Savings Account during the campaign period or a
new Al Islami savings account(s) opened on or after
1stjune 2026

New-to-bank customers who open a new Al Islami
Savings Account

Customers who bring in fresh funds and meet the
campaign criteria

Bank staff are not eligible for this campaign

Q.
A.

What are “fresh funds” or “Campaign Funds”?
Fresh funds refer to new money brought into

the new Al Islami Savings Account opened in the
Bank during the campaign period that results in

an increase in the customer’s Total Relationship
Balance (across current, savings, and deposit
accounts). Internal transfers within DIB or
movement of existing balances do not qualify as
fresh funds. If there is a difference between the
average balance growth in the Customer’s Total
Relationship Balance and the average balance
growth in the average balance of the new Al Islami
Savings Account(s) opened by the Customer during
the Campaign Period, the lower of the two will

be considered as long as it meets the minimum
threshold of AED 50,000 (or US Dollar equivalent).
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Q. How is the bonus profit calculated?

A.

The discretionary expected bonus profit is
calculated based on:

The incremental average balance maintained in

the Al Islami Savings account during the campaign
period, provided there is a corresponding increase in
the customer’s total relationship balance.

Q. In what currencies can | open the Al Islami

Savings Account in order to participate?

A. You will need to open a new Al Islami Savings

account during the campaign period, in AED or USD.
Or an Al Islami Savings Account opened on or after
1stJune 2026.

. Is there a minimum balance required to

qualify?

Yes, customers must maintain a minimum
incremental average balance of AED 50,000 (or USD
equivalent) to qualify for the bonus profit.

. Is there a maximum limit on eligible

balances?

Yes, the maximum eligible campaign balance is
capped at AED 25,000,000 per customer (or USD
equivalent).

. How much profit will a customer receive

if the average increase in balance is more
than AED 25,000,000 in Al Islami Savings
account?

If the average increase in balance in Al Islami
savings account is more than AED 25,000,000

(or equivalent in USD), customers will receive the
discretionary expected bonus profit amount on
amounts up to AED 25,000,000 only. Any amount
over the AED 25,000,000 will be calculated at the
regular expected profit rate.

. What is the discretionary bonus expected

profit rate under this campaign?

The expected bonus profit rate depends on
customer eligibility:

e New Salary Transfer Customers: 6.60% p.a.

e Non-Salary Transfer Customers: 5.65% p.a.
This is an additional bonus profit, over and above
the standard savings account profit.

The Discretionary Bonus Amount shall be at
exclusive discretion of the bank and may be more or
less than the illustrations shown above.
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Q. What is the criteria for bonus profit, if

customers have opened more than 1
account?

. The Bonus profit amount will be applicable on

only one Al Islami Savings account opened by

the Customer during the Campaign Period. If the
customer opens more than one Al Islami Savings
account, then the bonus profit amount will not be
applicable on the additional accounts opened. The
only exception will be a customer opening one
account in AED and one in USD. In this case, bonus
profit amount will be applicable on both account
balances up to the ceiling of a combined balance of
AED 25 million or USD equivalent in both accounts
put together.

. What qualifies as a New Salary Transfer

Customer?

. A New Salary Transfer Customer is a customer:

e With a monthly new salary transfer of AED
10,000 or more, and

¢ Who has not had a salary transfer with DIB in the
last 6 months prior to the campaign, and

e Opens a new Al Islami Savings account during
the campaign period or an Al Islami Savings
account opened on or after 1st June 2026

Salary must be credited through official UAE fund

transfer channels.

How will the Profit be calculated?
A. The Bonus Profit will be calculated for eligible

customers based on their Average Balance during
the Campaign Period. Customers with minimum
average balance increase of AED 50,000 will be
eligible to receive bonus profit. New Salary transfer
customers, with a monthly salary transfer of AED
10,000 or more, will be eligible for a discretionary
expected bonus profit rate of 6.60% p.a., whereas
other customers will be eligible for a discretionary
expected bonus profit rate of 5.65% p.a.

Example:

New salary transfer individual with a salary of

AED 15,000, increases his average balance by AED
50,000 from 2" November till 315t December 2026.
The calculation of Bonus profit is as follows:

Start Date: 2" November 2026

End Date; 315t December 2026

Total Number of days: 60 days

Bonus profit calculation: AED 50,000 X 6.60% X
60/365 days= AED 542.46
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Example:

Non- new salary transfer Individual increases
average balance by AED 50,000 from 2™ November
till 315t December 2026. The calculation of Bonus
profit is as follows:

Start Date: 2" November 2026

End Date: 31t December 2026

Total Number of days: 60 days

Bonus profit calculation: AED 50,000 X 5.65% X
60/365 days = AED 464.38

The Discretionary Bonus Amount shall be at
exclusive discretion of the bank and may be more or
less than the illustrations shown above.

. When will | receive the bonus profit?

The bonus profit will be credited in your new Al
Islami Savings Account, within 30 days, after the
end of the campaign period, subject to meeting all
eligibility criteria.

. What happens if | withdraw funds during the

campaign?

If the required average balance is not maintained or
if funds are withdrawn, the bonus profit eligibility
may be impacted or reduced.

. Will transfers between my DIB accounts

qualify as campaign funds?
No, transfers between your own DIB accounts or
existing balances will not qualify as fresh funds.

. Do I need to open a new account to

participate?

Yes, customers are required to open a new Al Islami
Savings Account during the campaign period or can
use an Al Islami Savings account that was opened
on or after 1t June 2026 to be eligible. Only the
first new Al Islami Savings Account opened during
the campaign period will be considered. Funds
deposited in any additional account(s) will not be
considered towards the campaign.

. Can | close my account during the campaign?

Account closure is permitted in line with the
Bank's Terms & Conditions; however, you will be
disqualified from the Campaign and will not be
eligible for the discretionary expected Bonus Profit
amount even if there was an incremental balance.
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Q. Can | participate if | already have an existing

A

Al Islami Savings account?

Yes if you have an Al Islami Savings account that
was opened on or after 1t June 2026, otherwise
you must open a new eligible Al Islami Savings
account during the campaign period and deposit
fresh funds to qualify for the bonus profit amount.
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Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE.



