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CASA Balance Build up and FX Campaign

Terms and Conditions

Dubai Islamic Bank

In accordance with the terms and conditions stated below,

Dubai Islamic Bank (PJ.S.C) (the “Bank” or “DIB") will be

rewarding eligible customers by entering them into a draw

to win prizes (hereafter referred to as the “Campaign”).

1.

The "Campaign Period” is 20 January 2025 to 19 May
2025 (both days inclusive).

The Campaign will have a total of 202 winners,
which will be selected as part of a draw which will
be conducted within 60 days after the end of the
Campaign period:

a. Two winners, (*1 per pool), each part of the “"Grand
Draw”; and

b. Two hundred winners, each part of the “Bonus
Draw”.

c. For the “Bonus Draw”, one of the 200 winners will
be selected in the 1st week of April 2025, the
remaining winners will be selected within 60 days
after the end of the campaign

All Customers in Consumer Banking as referred to in
clause 6 below will be eligible to participate in the
Campaign.

Current Accounts and Savings Accounts (hereafter
each referred to as, "CASA”") will be eligible for the
Promotion (each an “Eligible Account(s)") provided
there has been a growth in the total balances held by
the customer during the Campaign Period

All Foreign Currency transactions, cross-border or
domestic transactions in a CASA (hereafter each
referred to as, “FX") during the Campaign Period will
be eligible for the Promotion provided the transaction
value is equivalent to AED 10,000 or more.

*The 2 draw pools (each a "Pool”) are:

a. Segment 1 - Entity customers

b. Segment 2 - Individual customers

All Entities/Companies within Consumer Banking
meeting the Eligibility conditions defined below
will be part of Segment 1 whereas the individual

customers who have met the Eligibility conditions will
be part of Segment 2
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8. Eligibility conditions for the Promotion are set out

below:

a. Grand Draw: up to AED 1,000,000 cash prize for
each Pool

Total two million cash prize, and with a winner
from each Pool being awarded 10 times of their
average balance growth or 10 times of their FX
transaction value during the campaign period,
capped at a maximum of AED 1 million per
customer.

A minimum CASA average balance increase of
AED 10,000 during the Campaign Period or FX
transaction with a value of AED 10,000 or more
is required across all Eligible Accounts to qualify
for entry in the Grand Draw; and

An additional entry into the Grand Draw will
be given to each customer for every additional
AED 10,000 CASA balance increase or FX
transaction with a value of AED 10,000 or
more.

b. Bonus Draw: AED 5,000 cash prize

Total one million cash prize, with 200 winners
being awarded AED 5,000 each. For this draw
the customers from Segment 1 and 2 will be
combined

Both Pools will have entries in the Bonus Draw
from customers who have increased their
CASA average balances across all their Eligible
Accounts by AED 10,000, and/or have an FX
transaction with a value of AED 10,000 or
more, during the Campaign Period; and

An additional entry into the Bonus Draw will
be given to each customer for every additional
AED 10,000 CASA balance increase or FX
transaction with a value of AED 10,000 or
more.
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General Conditions dolell bg il

1.

9.

10.

11.

12.

Balance amounts, increases in average balances

in Eligible Accounts and FX transactions shall be
assessed by the Bank with reference to the aggregate
of all Eligible Accounts of a single customer and which
are under that customer's customer information file
("CIF")

All Existing Customers will be automatically registered
into the draw subject to meeting the criteria for average
balance increase or FX transaction as defined above

All new customers shall automatically be registered
to participate in this Campaign subject to meeting the
criteria for average balance increase as defined above

In order for Customers to receive the Draw Prizes,
they will need to hold an account based on the
principles of Mudaraba

In the case of joint accounts, only the primary account
holder will be eligible to win a prize

Any prize won by a non-individual customer will be
awarded to the applicable business entity

The following individuals/entities shall not be eligible
to participate in the Promotion:

a. Permanent and/or contract employees of the Bank

b. Representatives and/or agents of the Bank Group

There is no cap on the maximum number of entries for
either the Grand Draw and the Bonus Draw

Independent personnel (from the Dubai Economic
Department or such other relevant authority) shall
attend and oversee each Draw to ensure fair play
and transparency. The dates on which the Draws,
shall occur shall be determined by the Bank in
consultation with such independent personnel

All participant(s) with qualifying entries will be
tabulated and a random selection will be conducted
to select the winners

€ach winner in a Grand Draw and each winner in
the Bonus Draw will be so informed on a date as
determined by the Bank in its sole discretion

If a winning customer is non-contactable within
the time stipulated by the Bank, the Bank may, at
its sole discretion, credit the winning customer’s
Eligible Account with the Bank
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13.

14.

15

16.

17.

18.

19.

20.

21.

22.

23.

Once the cash is credited to the customer's eligible
account in accordance with the above paragraph,
the customer will have no claim to any additional
amounts or to any prize under this Promotion

Prizes are non-transferable and may not be
exchanged for any other benefit

. Winning customers may be required to attend a prize

presentation ceremony and other publicity programs
as and when required by the Bank at their own cost
and expense. Each winning customer (including each
individual representative of such winner who is not
an individual) agrees to and shall not dispute the
publication in any media (print, digital or otherwise)
of his/her name and/or photograph containing his/
her image as a winner of a prize in a Grand Draw or
the Bonus Draw

Prizes may be forfeited, or customers holding
Eligible Accounts may be disqualified from
participation in the Promotion, if the Bank has
sufficient grounds to believe that any such customer
winner has violated any laws or regulations
applicable in the UAE.

The prize(s) featured in all printed materials and/
or website of the Bank are shown for illustrative
purposes only. The Bank reserves the right to
change the specifications of the prizes at its sole
discretion with notice to customers, subject to
applicable laws/ regulations.

These Campaign Terms and Conditions are subject
to change, addition or amendment, at the sole
discretion of the Bank with notice to Customers, in
accordance with applicable laws/regulations.

This Campaign is not valid in conjunction with any
other promotion, campaign or offer of DIB.

All decisions of the Bank relating to the Campaign,
are at its sole and absolute discretion.

All decisions of the Bank shall be final and
conclusive

The prize money will be credited into Customer’s
Account. The Customer’s account must be Active
with the bank at the time of prize handover. Closed /
exited accounts will not be considered for prizes

Customers with any blocks or delinquency will not
be included in the draw
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24. By receiving the prize, the Customer acknowledges
and agrees his/her name (as recorded with Dubai
Islamic Bank) and picture may be released to the
media and/or the general public. The Bank is not
liable for any harm, loss, cost or expense of any
kind, including legal fees, incurred or suffered by the
winning Customer as a result of such release.

25. Dubai Islamic Bank is entitled to change the form
or amount of the prize and/or the method in which
prize is awarded to the wining Customer at any time
at its sole discretion.

26. The winning Customer will bear any and all charges,
costs and expenses relating to or connected with
the disbursement or receipt of the prize.

27. Dubai Islamic Bank reserves the right to disqualify a
Customer at any time from the Draw or as a winning
Customer at its sole discretion and without notice.
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