6J)S0J1 gl deiUiJl aliuwll
Frequently Asked Questions (FAQs)

(5‘« ollwll (oo El
\ Dubai Islamic Bank

Q. What is the campaign duration?
A. The campaign will be for a period of 2 months

Q. What benefits are being offered?
A. There are 2 types of benefits being offered:

1. Joining Bonus: In order to be eligible for the Joining Bonus:;
e A new salary transfer relationship (minimum salary
transfer of AED 8,000) is mandatory, with at least
2 salaries transferred within 90 days (with the first

salary transfer during the Campaign Period);

e An additional 15% Joining Bonus will be offered for
accounts opened through the digital alt mobile or alt
online channels. The additional Joining Bonus will be
rewarded over and above the Joining Bonus (shown,
in the table below) .
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Joining Bonus (AED)
Salary Bucket Joining bonus
8,000 to 14,999 350
15,000 to 34,999 500
35,000 and more 1,000
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2. Additional Benefits: All eligible individuals will be entitled

to the following additional benefits:

a. 12-Months Free Access to TravellerPass App

b. Monthly Account Maintenance fee waiver

C. Evaluation fee reversal on Home Finance (one time
only)

d. Competitive Profit rate, easy application and fast
processing on personal finance

e. Exclusive benefits on suite on DIB Cards- EK Miles,
EK Silver Membership, Valet Parking , Airport Lounge
Access and much more

Q. What is the minimum monthly salary requirement in
order to be eligible for the campaign?

A. A minimum monthly new salary transfer requirement of
AED 8,000

Q. I am an existing DIB customer with my salary being
transferred to my DIB account. Will | be eligible for the
campaign?

A. Existing salary transfer customers will not be eligible for
the campaign

Q. What account do | need to open in order to be eligible for
the campaign?

A. An Al Islami 2-in-1 or an Al Islami Savings account only.
Your salary will need to be transferred to the same account

Q. What is considered as a “salary transfer” transaction?

A. A salary transfer will only be recognized if it was credited
into the account by the customer’s employer using the correct
method and channel acceptable to the Bank, i.e. UAE Fund
Transfer System / Wage Protection System will be considered
by the Bank as eligible monthly salary and any salary credited
in cash or cheque or transfer from personal account will not be
considered as eligible monthly salary. Pension salary credit will
also be considered as a salary eligible for the campaign

Q. When will the Joining Bonus be credited to the account?
A. The Joining Bonus will be credited to your account within
60 days after at least 2 salaries have been transferred within
90 days (with the first salary transfer during the Campaign
Period).
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Q. What benefits do | get with the TravellerPass?
A. TravellerPass is a mobile application that gives you access
to over 3000+ venues through unlimited 2 FOR 1 offers or flat
discounts up to 50% across categories such as Dining, Leisure,
Shopping, Wellness, and their luxury segment, Prive

Q. Where can | download TravellerPass?
A. TravellerPass can be downloaded from the below stores -
App Store, Play Store, Huawei App Gallery and Galaxy Store

Q. How will | get access to the TravellerPass?

A. Please follow the steps below:

1) Splash Page- Click Sign up

2) Login with either Apple, Google, Fb or register with your
credentials

3) Enter the OTP received via SMS

4) Enter your membership number shared by DIB in SMS

5) Logged in successfully & explore offers.

Q. How do | redeem my TravellerPass Lifestyle offers?

A. Once you activate your membership, start saving by
following the below steps:

Register- Get the app from your app store and get yourself
registered.

Browse-With TravellerPass it is easy to find what you are
looking for. Choose from nearby offers, search by category
or search for your favorite brand right from the homepage.
Browse and select your offer.

Redeem- Make your way to the outlet and navigate right from
the app. From there you are only one step away from getting
your offer. Inform the staff at the venue, click on the voucher,
avail the offer and enjoy.

Q. Whom can customer talk to If app is not starting up / not
able to redeem deal / The staff is not accepting the offer?

A. Customer can either chat with TravellerPass through the
chat feature active on the app or If wish to report an issue with

the app, please email concierge@travellerpass.com.
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Q. Is there a limit to the number of redemption per offer?
A. 95% of all TravellerPass offers are unlimited, which means
customer can avail discount as many times.

Q. How will | get the account maintenance fee waiver? Will
it be applicable as soon as | open the account?

A. The account maintenance fee waiver will be provided post
completion of the 90 days period after transferring the first
salary within the campaign period. In the interim, please
ensure that the monthly average balance requirement of
AED 3,000 is maintained on your Al Islami 2-in-1 or Al Islami
Savings account in order to avoid being charged the fee

Q. What is the criteria to avail the reversal of the evaluation
fee on the Home Finance facility?

A. The first salary transfer should be within 90 days of availing
the Home Finance facility. The Evaluation Fee reversal
benefit is not applicable if the customer has taken multiple
Home Finance facilities or for second or more evaluations on
the same property. It will be valid only one time on the first
property taken

Q. By when and how do | get a reversal of the evaluation
fee for my Home finance facility?

A. The Evaluation fee reversal benefit on Home Finance, will
be provided within sixty (60) calendar days from the first
salary transfer to the account
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