Offer Terms and Conditions

DIB FIFA World Cup draw!

Spend & Win with DIB Visa Cards
(10 Nov 2025 - 08 Jan 2026)

The DIB FIFA World Cup Spend & Win draw with DIB
Visa Cards (“Offer”) is governed by Draw Offer Terms
and Conditions (“Offer Terms and Conditions”) of
Dubai Islamic Bank P.J.S.C (“DIB”). The Offer is subject
to (i) Dubai Islamic Bank’s Banking Services Agreement
Terms and Conditions (“DIB BTC”), (ii) Covered Card
Terms & Conditions. The DIB BTC and Covered Card
Terms & Conditions are available on the Bank’s website

https://www.dib.ae/terms-and-conditions-cpr

https://www.dib.ae/docs/default-
source/cpr/tc/cards-tc-salam-cards-tc-
en.pdf?sfvrsn=fe85915e_30

https://www.dib.ae/docs/default-
source/cpr/tc/cards-tc-terms-and-conditions-al-
islami-covered-card-en.pdf

Dubai Islamic Bank PJSC (“DIB”) is launching the Offer
for the below mentioned Offer Period. The details of the
Offer extended to all Individual customers
(“Customers”) holding valid DIB Visa Covered or Debit
Card except DIB Corporate Cards and Charge Cards
(hereinafter referred as “Card”), are given herein below.

Offer Period: 10 Nov 2025 - 08 Jan 2026

Offer: Spend by the Customers on their DIB Visa Debit
and/or Covered Card and win FIFAWorld Cup packages

Offer details:

1. Total of 4 DIB Visa Card Holders will be selected as
winners after the campaign period.
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2. Draw:
a. Will take place on 16 January 2026 and will
consist of 4 prizes (90 days post campaign

launch)

b. 3 prizes of “Round of 32” Packages will be
awarded

c. 1 Grand Prize of “Round of 16” Package

d. Package Inclusions (for 2 pax):
i. Two guests per package

ii. 4 nights’ accommodation (4-Star
Hotel)

iii. 1x ‘Category 1’ tickets for the FIFA
World Cup 2026

iv. Visa Prepaid Product $600 value

v. Airport transfers (via Motorcoach)

vi. Daily breakfast and light snacks
available at hotel

vii. Transportation to / from scheduled
events (via Motorcoach)

viii. Guest amenity/gift - $400 value(for
2 pax)

ix. Activity/cultural experience
X. Visa Hospitality desk at the hotel

xi. Visa Event, Medical and Security
support staff

xii. Economy class flights (for 2 pax)

e. Package exclusions:
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i. Anysupport to obtain US travel Visa
for winners

ii. Any meal, event and/or activity
outside program schedule including
transportation

iii. Translation services

iv. Athlete appearances

v. Guest Travel Insurance, any
applicable taxes; tourist entry visas

and passports

vi. Hotel Incidentals (e.g. phone, mini-
bar, laundry, etc.)

3. The detailed itinerary of the package will be shared

by Visa’s agency managing the experience with the
Offer winner/s closer to the date of travel for their
reference and guidance. The program itinerary and
details shall be at the discretion of Visa and are
subject to change.

The selected winners will be required to share
personalinformation such as name, address, email
address, telephone number etc. with Visa’s agency
and 3rd party if required for the purpose of
fulfillment of the Offer. Customers agree and
acknowledge that the Offer can be availed by the
winner/s only upon furnishing the prescribed
details and documents to the agency appointed by
Visa.

The winner/s must take all reasonable steps to
ensure their general health and safety in relation to
travel and other activities in relation to the Offer.
DIB and/or Visa shall not be liable or responsible,
whether jointly or severally, in any manner
whatsoever in this regard.

Customers agree, accept and acknowledge that
the Offer package does not include any expenses of
personal nature such as portage at hotels, Travel
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Insurance, tips, room service, mini-bar, laundry,
telephone bills, etc.

In case the winner is unable to travel for the trip for
any reasons, whatsoever, the benefits under the
Offer will not be refundable or transferable.
Additionally, no cash alternative to the Offer will be
offered. The Offer package is non-refundable and
non-transferable. DIB and/or Visa reserves the right
to substitute the package with another of
equivalent value without prior notice. In case the
event or Offer package is cancelled for any reason
whatsoever, DIB and/or Visa reserves the right to
offer an alternative prize.

In the event of travel restrictions, where the winner
and/or companion cannot travel for any reason
whatsoever including the inability to procure a valid
visa for travel, the package for the said winner and
companion shall stand forfeited. Such winner/s
and or companion agrees that he/she will not make
any claim or raise any complaint whatsoever
against DIB and/or Visa in this respect.

User Agreement, Privacy Policy and other terms
and conditions of the concerned airways and hotel
provided under the Offer shall apply and the winner
agrees, accepts that the winner and the
accompanied guest (if any) agrees to adhere to it.
DIB holds no warranty and is not representative of
the delivery, services, suitability, merchantability,
availability, or quality of the products and/or
services made available to Customer by the Airlines
or hotel or any other Merchant under the respective
Offer. DIB and/or Visais not liable or responsible for
any claims/ disputes in this regard. The same must
be addressed in writing, by the Customers directly
to the concerned airlines/ hotel/Merchant and DIB
shall not entertain any communication in this
regard. Any query/ contention/dispute raised by any
Customer to DIB shall be forwarded to the
concerned Airlines/ hotel/Merchant who shall be
solely responsible for resolving such queries/
contentions/disputes within reasonable time. The
Customers accept and agree to directly
communicate with the concerned Airlines/
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10.

11.

12.

13.

14.

15.

16.

hotel/Merchant
disputes.

relating to such queries and

Offeris valid exclusively on DIB Visa Covered Cards
and Debit Cards (excluding DIB Corporate Cards
and Charge Cards).

To be eligible for entry into the Draw, the Customer
must spend a minimum of AED 500 or equivalent
amount (aggregated across debit and covered
cards at customer level) on retail spends during the
Offer period. List of non eligible Merchant Category
Codes are listed in Annexure 1.

Subject to the above minimum spend criteria, every
domestic spend of AED 500 on DIB Cards during the
Offer Period will provide the Customer with one (1)
entry into the Draw i.e. the more the Customers
spend, the greater their entries into the draw. List
of non eligible Merchant Category Codes are listed
in Annexure 1.

Subject to the above minimum spend criteria, every
international (Non-AED) spend of AED 500 on DIB
Cards during the Offer Period will provide the
Customer with three (3) entries into the Draw i.e.
the more the Customers spend, the greater their
entries into the draw. List of non eligible Merchant
Category Codes are listed in Annexure 1.

All Retail Spends (eCommerce and instore Point of
Sale) transactions made on DIB Visa Cards (primary
and supplementary) will be considered as
cumulative spends for identification of the number
of entries into the Draw.

The following transactions are excluded from the
eligible spends criteria for Draw: Balance Transfer,
Cash on Card, ATM/CDM cash withdrawals and
spends at exchange houses, Easy Payment Plan
and Full Balance Conversion Instalment plan,
reversal/ cancelled and disputed transactions.

One Customer will be eligible fora maximum 1 prize
under the Draw.

Sollwll (sua

@DIB

e ) iy 5 sUakall | 38 ey e | jan ia jall 5 =10
‘__,.uu.«g,-)g_sd\

3 daleial) e camg il sall e cannd) 84S Ll Jalall 111
i) de gama) Ay Lo sl ol 2aS ) Ll aa )3 500
Sl (deaid)l G sine Slo aadll i slhadl 48y alasidly
e Glaall jgay 4dilE i gell 358 JBA A8 adlly Cly yidall

1 Galall (85583 dla 5all

G3) Sl odled 3 5S3al Bl oY) ) julaasle) jo ae =12
358 A Yl (s iy Gle pa 2 500 el e
ol el L34S jLaall (1) 3as) s dua b Jalaiall miag (i sal)
cennll A LIl aa )y LS Jalatiall las) o) ) alS

1 Galall 85580 Ala gall joe ) 5 ga ) 4l

dglee JS 0l oDlel s ) Sl 3Ly el oY) aallsle ] je 0 =13
500 Aasy (3asiall Ay jall Sl LYl Al 5o 7 A (4e) (oo Gl
GO Jalaiall miass 3558 A DY) oo Sliay e s o
LS Jaliall (3L} o) LS ol ecannad) 84S Liall b (3)
ot il 48 Hga) 4l all (8 AS LAl a8

1 Galall 85 )5S0 dla gall

Ml o coyuYl je) 4 Gl Colalas ares e Sl =14
s Ll (L) s A1) (D) o Ay alasiuly (aul
sl e ) 33K LA @l e 23 3aa ol e d3aS) 3

) sl Ala pall ciliail) Ja gum pe AN CMaleall axiilsi 115
) diladl e S8 capea )Ny gad o labas 1 sl e
bl 5 gl ¢ 1Y 5 e/ Y1 Cal eall B 3eal e sl
Jisads el dlandl Jaha Loy ¢ lelae ) puall (ulSa b
Jae O labeall s dpaladl/Aza jisall O laall cana )l JalS
st

b bl a8 Baaly b yla o Jsanll aaly dalxie Jalyy-16
)

@ ISuall Baaiiall Ay al) <l JlaY) G 48 ) daald g Auad e dale datliva AS i ¢ paDly) (o iy
Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



Other Terms & Conditions

17.

18.

19.

20.

21.

22.

23.

24.

The Draw will be held under the supervision of the
Department of Economic Development, Dubai.

The winner of the Draw will be identified by DIB. DIB
holds the exclusive right at its sole discretion to
identify the winner and the Customer accepts and
agrees to the same.

Dubai Islamic Bank will
Customer within 30 days of the draw ceremony, by
sending them a communication to the latest
recorded contact details maintained with Dubai
Islamic Bank (Phone call/SMS/Email).

notify the winning

The Customer must have an active and normal DIB
Visa Covered or Debit Card at the date of the Draw
to be eligible for the same.

DIB Bank reserves the right to disqualify a
Customer for a valid reason at any time from the
Draw or as a winning Customer at its sole discretion
by serving a notice to that effect to the Customer.

If the Card is overdue, blocked or suspended for
any reason whatsoever, then the Prize shall stand
forfeited but may be reinstated, at the sole

discretion of DIB.

DIB’s decision on computation and forfeiting of the
Prize will be final, conclusive and binding on the
Customer.

Dubai Islamic Bank’s employees, Board member
and their spouse and children, are not eligible for
campaigns specifically designed for DIB
Customers.
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25.

26.

27.

28.

DIB reserves the right to, at any stage, for reasons
beyond the control of DIB, to extend or terminate
this Offer, after serving a notice to the customers,
to add/alter/modify/change or vary all or any of
these terms and conditions or to replace wholly, or
in part, this Offer by another Offer, whether similar
to this Offer or not, or to extend or withdraw it
altogether.

The Customer acknowledges and agrees that
he/she has read, understood and unconditionally
accepted the terms and conditions herein. The
Offer Terms and Conditions need to be read and
understood in conjunction with the detailed DIB
Card product Terms & Conditions, Key Fact
Statements and Warnings governing the usage of
DIB debit cards and covered cards,

mentioned in DIB website.

and as

The Customer irrevocably and unconditionally
releases and discharges Dubai Islamic Bank, its
affiliates and their directors, officers, and
employees from any and all liabilities arising and/or
in relation to the Offer Terms and Conditions”. For
avoidance of doubt, the Customer, shall not assert
any claim, and waives any right to assert any
claim(s) against Dubai Islamic Bank, its affiliates,
and their directors, officers and employees for any
loss, damage suffered, or alleged and/or legal
actions, costs or expenses of whatsoever nature
arising out of the Offer Terms and Conditions”/or
Offer.

The Offer Terms and Conditions shall be governed
by the UAE laws, to the extent these laws do not
conflict with the principles of Sharia as interpreted
by the Internal Sharia Supervision Committee of
DIB, in which case the principles of Sharia shall
prevail, and all disputes shall be decided subject to
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the exclusive jurisdiction of the competent courts
of Dubai.

29. The Customer confirms to have read, understood
and agrees to the above Offer eligibility criteria and
terms and conditions of the Offer and accepted the
same along with other Banking Services Agreement
Terms and Conditions, debit card and credit cards
terms and Conditions DIB and subject to such other
terms and conditions as shall be specified by the
Bank from time to time.

How to complain to us?

e Contacting your dedicated relationship
manager.

e Phone Banking (+971 4 609 2222)

e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e OurWebsite Complaint Form

e By post: Complaints Management Unit, Dubai
Islamic Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Annexure 1

List of excluded/Non-eligible Merchant Category
Codes

4829 Money Transfer

6010 Financial Institutions — Manual Cash Disbursements
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6011 Financial Institutions — Automated Cash Disbursements
6012 Financial Institutions — Merchandise, Services, and Debt Repayment

6211 Security Brokers/Dealers

6540 Non-Financial Institutions — Stored Value Card Purchase/Load

@ ISuall Baaiiall Ay al) <l JlaY) G 48 ) daald g Auad e dale datliva AS i ¢ paDly) (o iy
Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



