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DIB Visa Credit & Debit Cards
Spend & Win an Apartment with Dubai Home Festival (DHF)

(October 11, 2024 to October 27, 2024)

The Dubai Home Festival Spend & Win an Apartment
with DIB Visa Credit & Debit Cards Offer ("Offer”) is
governed by Draw Offer Terms and Conditions (“Offer
Terms and Conditions”) of Dubai Islamic Bank PJ.S.C
("DIB"). The Offer is subject to (i) Dubai Islamic Bank’s
Banking Services Agreement Terms and Conditions
("DIB BTC"), (ii) Credit Card Terms & Conditions. The DIB
BTC and Credit Card Terms & Conditions are available on
the Bank's website

https://www.dib.ae/terms-and-conditions-cpr

https://www.dib.ae/docs/default-source/cpr/tc/cards-
tc-salam-cards-tc-en.pdf?sfvrsn=fe85915e 30

https://www.dib.ae/docs/default-source/cpr/tc/cards-
tc-terms-and-conditions-al-islami-credit-card-en.pdf

www.dib.ae/dhf

www.dubaihomefestival.com

https://www.visitdubai.com/en/whats-on/dhf/dhf-
participating-brands

Dubai Islamic Bank PJSC (“DIB") and Dubai Festivals and
Retail Establishment with its business office at P.O.
Box 594, Dubai, UAE, an affiliate of the Department of
Dubai Economy and Tourism (“DET") (collectively, “we”,
“us” and "our”).and VISA are launching the Offer for the
below mentioned Offer Period. The details of the Offer
extended to all individual customers (“Customers”)
holding valid DIB Visa Credit or Debit Card except DIB
Corporate Cards (hereinafter referred as “Card"), are
given herein below.
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We may amend these Rules or amend or cancel the
Competition at any time without notice and at our
sole discretion. We may also amend the relevant
pages of the Platforms that we use in relation to the
Competition and remove (or request that the Platform
operators remove) any posts, entries, tweets, tags or
other content at our sole discretion without notice.]

Offer Period: 11th Oct 2024 to 27th October 2024

Begins at 10:00am Arabian Standard Time on the 11th
October 2024 and ends at 23:59 Arabian Standard
Time on the 27th October 2024 (“Closing Time"). The
period of the Competition shall be referred to as the
“Competition Period". We may, at our own discretion and
without notifying the Entrants, change the dates and
times of the Competition Period.

Offer: Spend on specific participating merchants during
the offer period and get an opportunity to win an
Apartment from Damac Properties in Dubai

Offer details:
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1. Only one (1) DIB cardholder (Customer) will be
the winner ("Winner”) of the grand prize; the
Apartment from Damac Properties.

2. Offeris valid exclusively on DIB Visa Credit Cards
and Debit Cards (excluding DIB Corporate Cards and
Charge Cards).

3. To be eligible for entry into the draw, the Customer
must spend a minimum of AED 500 (AED Five
Hundred only) or more (minimum amount per
transaction for eligibility). Each AED 500 spent will
give one chance to enter in the draw i.e. Customer
Spent AED 1,850 on participating merchant store
during campaign period, He will get 3 draw entries
for that transaction. Hence the more customers
spend, the more draw entries he/she will get.

4. Maximum draw entries per transactions will be
capped at 100.
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The draw entries will be at transaction level

and not on aggregated spend amount level i.e.
customer has done two transaction of AED 400
and AED 300. Since both the transactions are
below AED 500 hence not qualify for draw entry.
List of participating merchants can be found on -

https://www.visitdubai.com/en/whats-on/dhf/dhf-
participating-brands

All instore - transactions made on DIB Card
(primary and supplementary) at participating
merchants will be considered for identification of
the number of entries into the draw.

The following transactions are excluded from the
eligible spends criteria for the draw: eCommerce/
Online, Balance Transfer, Cash on Card, ATM/CDM
cash withdrawals and spends at exchange houses,
Easy Payment Plan and Full Balance Conversion
Instalment plan, reversal/ cancelled and disputed
transactions.

The Apartment will be handed over to the
customer within 90 days after the draw.

Other Terms & Conditions

ELIGIBILITY

S.

Only individuals (and not companies or other
entities) that exclusively own and hold valid and
existing DIB Visa Credit Cards and Debit Cards
(excluding DIB Corporate Cards and Charge Cards)
("DIB Visa Card") in good standing as on the date
of the draw("Customer”) are permitted to enter the
Competition (each an “Entrant”). Our employees,
officers, directors, agents and representatives of
and the employees, officers, directors, agents,
board members (as may be applicable) and
representatives of DET and its wholly-owned
subsidiaries (collectively, "Our Entities”), their
immediate families (mother, father, sister, brother,
child, husband, wife and their respective spouses,
regardless of where they reside) and those

living in their same households, whether or not
related, or any other individuals connected in any
way with the Competition (decided by us at our
sole discretion) are not permitted to enter the
Competition. By entering the Competition, an
Entrant is deemed to have accepted these Rules
and the terms of the Competition.
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10.

11.

12.

Entrants must be at least 21 at the date of entry.
All Entrants must be able to provide proof of age
and residency/nationality. Failure to provide proof
will result in automatic disqualification from the
Competition.

Any information or content uploaded in relation to
this Competition posted in the Platforms must not:

a. be unlawful or promote any unlawful activity;

b. be considered inappropriate, defamatory,
abusive, discriminatory, offensive, obscene,
threatening, misleading or hateful (as
determined by us in our absolute discretion);

C. include any content or symbols of a religious
or political nature (as determined by us, in its
absolute discretion);

d. beintended to harass another person or group
of people;

e. include personal information of another
person or persons, unless the Entrant has
such person(s) consent;

f.  contain viruses or corrupted files;
g. breach any the Rules; or

h. contain advertising or promotional materials,
except with respect to the Competition.

Each Entrant agrees that uploaded content

shall not be offensive, obscene, derogatory or
defamatory in nature, and will be sensitive and
respectful to Sharia principles, the local culture of
the United Arab Emirates, and will adhere to these
Rules.

SELECTION PROCESS AND PRIZES.

a.  The Winner will be identified and announced
on or before 25" November 2024 by DIB in its
sole discretion from all valid Entries received
by the Closing Time. Each Entrant agrees
to us using their contact details or their
Platform profile/identity to contact them in
relation to the Competition. The Winner will be
announced in any promotion announcements
and publicity material (including, but not
limited to, online material, across media
channels and platforms operated by us)
related to the promotion, The Winner will be
contacted by DIB via SMS, Phone call and or
email from contact details provided when they
have signed up for their DIB Visa account.

The prize for winning the Competition
(together, the “Prize") will be one (1) bedroom,
unfurnished apartment located in Dubai.
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Other than as set forth above, we will not be
responsible for transport, food and other expenses in
Dubai, transport to and from the Winner's departure
airport from the country of residence, and/or any
other expenses associated with the Prize].

The Winner must have the correct documentation
to travel to Dubai and we shall not arrange or

pay for such documentation; except for making
arrangements to obtain an entry visa to Dubai
and payment for the associated costs of obtaining
such visa, in our sole absolute discretion. We
shall not have any responsibility or liability if

the visa application is rejected by the applicable
authorities. In such event, the Winner will be
deemed by us as having relinquished the right

to the Prize and we reserve the right to offer the
Prize to another eligible Entrant or the Prize may
not be awarded.]

We reserve the right to offer an alternative Prize
(or any portion thereof), at any time, for any
reason, without notice with one of comparable or
greater value in our sole discretion. The Prize is
non-transferable and no cash alternative will be
offered.

1 (One) Prize will be awarded in total.

DIB will send the Winner a private message to

the SMS number and email ID submitted when
registering for the DIB Visa Card. DIB may also in
its sole discretion call the winner using the mobile
telephone number submitted by the winner when
registering for the DIB Visa Card. This must be
acknowledged within 72 (seventy-two) hours of
the time of sending by the Winner replying to the
email with acceptance of the Prize, confirmation of
their age and place of residency/nationality, and by
providing further contact details in order to make
arrangements for the Prize. If the Winner does not
respond and provide the requested information

or fails to meet the eligibility requirements
(decided at our sole discretion), the Entrant will

be deemed by us as having relinquished the right
to the Prize and we reserve the right to offer the
Prize to another eligible Entrant or the Prize may
not be awarded. The Prize will be handed over

to the Winner within [90] days from the date

of acceptance of the Prize by the Winner in the
manner set forth in the Rules.
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By accepting the Prize, the Winner agrees for us to
use their name, nationality, country of residence
and image in any Competition announcements and
publicity material (including, but not limited to,
online material) related to the, including, but not
limited to, across media channels and platforms
operated by us. In addition, as a condition to
receiving the Prize, the Winner shall be required
to: complete/sign our documentation (including
consent forms) to provide their written consent

to being filmed and photographed by our camera/
photo crew over the course of experiencing the
Prize and to us using any content created across
our various media channels and platforms.

These Rules refer to our Privacy Notice, which also
apply to customer participation or any entry the
customer makes into the competition. Our Privacy
Notice sets out the terms on which we process
any personal data we collect from the customer, or
that the customer provides to us. By participating
in or entering into the Competition, the customer
confirms that they agree to comply with our
Privacy Notice and they warrant that all personal
data provided by them is accurate. If the customer
does not agree to the terms of our Privacy Notice,
they must not participate or enter into the
Competition. The Customer Card should be in good
standing at the date of the draw to be eligible for
the draw entries.

Dubai Islamic Bank reserves the right to disqualify
a Customer for a valid reason at any time from
the draw or as a winning Customer at its sole
discretion by serving a notice to that effect to the
Customer.

If the Card is overdue, blocked or suspended for
any reason whatsoever at the time of the draw,
then the Prize shall stand forfeited but may be
reinstated, at the sole discretion of DIB.

DIB's decision on computation and forfeiting of the
Prize will be final, conclusive and binding on the
Customer.

DIB and DET reserve the right to, at any stage,
to extend or terminate this offer, after serving
a notice to the Customers, to add/alter/modify/
change or vary all or any of these Rules or to
replace wholly, or in part, this offer by another
offer, whether similar to this offer or not, or to
extend or withdraw it altogether.
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Dubai Islamic Bank’s employees, Board members
and their spouse and children, are not eligible for

campaigns specifically designed for DIB Customers.

The Customer acknowledges and agrees that he/
she has read, understood and unconditionally
accepted the terms and conditions herein. The
Offer Terms and Conditions need to be read and
understood in conjunction with the detailed

DIB Card product Terms & Conditions, Key Fact
Statements and Warnings governing the usage of
DIB credit cards, and as mentioned in DIB website.

The Customer irrevocably and unconditionally
releases and discharges Dubai Islamic Bank,

its affiliates and their directors, officers, and
employees from any and all liabilities arising and/
or in relation to the Offer Terms and Conditions”.
For avoidance of doubt, the Customer, shall

not assert any claim, and waives any right to
assert any claim(s) against Dubai Islamic Bank,
its affiliates, and their directors, officers and
employees for any loss, damage suffered, or
alleged and/or legal actions, costs or expenses of
whatsoever nature arising out of the Offer Terms
and Conditions"/or Offer.

The Offer Terms and Conditions shall be governed
by the UAE laws, to the extent these laws do not
conflict with the principles of Sharia as interpreted
by the Internal Sharia Supervision Committee of
Dubai Islamic Bank, in which case the principles

of Sharia shall prevail, and all disputes shall be
decided subject to the exclusive jurisdiction of the
competent courts of Dubai.

The Customer confirms to have read, understood
and agrees to the above Offer eligibility criteria
and terms and conditions of the Offer and
accepted the same along with other Banking
Services Agreement Terms and Conditions, Dubai
Islamic Bank Credit Cards Terms and Conditions
and subject to such other terms and conditions as
shall be specified by the Bank from time to time.

Our decision in respect of all matters in relation to
this Competition is final and no correspondence
will be entered into.

The Competition is not sponsored, endorsed or
administered by, or associated with, any of the
Platforms and each Entrant releases the Platforms
from any liability in respect of the Competition.
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30. By submitting an Entry, Entrants agree that:

they shall abide by these Rules;

we may use (to the fullest extent permitted
by applicable law) entrant’s name, city and
state of residence, photograph, any oral or
written statements, footage, and/or likeness
for advertising, trade and/or any other
purposes in any media now or hereafter
known throughout the world in perpetuity,
without further compensation, permission or
notification;

all verifications required by us concerning the
entrant’s identity;

any indication of falsified, fraudulent, false,
untruthful, incorrect or inexact identity

or address of any entrant, may, in our

sole discretion, lead to that entrant being
disqualified from the Competition;

The Department of Dubai Economy & Tourism
and its affiliates, any of their respective
employees, officers, directors, agents and
representatives (the “Released Parties”)

shall not have any liability and shall be held
harmless and indemnified by the Entrant for
any claims, demands, obligations, liability,
suits, actions, proceedings, judgments, fines,
losses, damages, penalties, charges, costs
and expenses (including, without limitation,
attorney's fees) of whatsoever nature in
relation to the Entrant or any other person or
entity, including, without limitation, personal
injury or death to Entrant or any other person
or damage to personal or real property, arising
from or related to this Competition, or due in
whole or in part, directly or indirectly, to (i) the
acceptance, possession or use of the Prize, (ii)
any physical activity, travel or travel-related
activity in relation to the Competition or
participation in this Competition; and

to absolutely and forever release and
discharge the Released Parties from, all
claims, damages, liabilities, obligations,
expenses and causes of action which the
entrant may bring and/or could have brought
against the Dubai Islamic Bank and its
affiliates, which relate to the Competition.
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To the extent permitted by applicable law, the
Released Parties shall not be liable under or in
connection with these Rules, the Competition or
the Prize for any indirect, special or consequential
cost, expense, loss or damage suffered by an
Entrant, Winner, even if such cost, expense, loss
or damage was reasonably foreseeable or might
reasonably have been contemplated by the Entrant
and/or us and whether arising from breach of
contract, tort, negligence, breach of statutory duty
or otherwise.

We take no responsibility for any damage, injury of
any kind whatsoever as a direct or indirect result
of Prizes or promotion offered through any of the
digital channels of DIB and DET. The Entrants shall
at all times indemnify, protect, defend and hold
harmless the Released Parties, from and against
any claims, demands, obligations, liability, suits,
actions, proceedings, judgments, fines, losses,
damages, penalties, charges, costs and expenses
(including, without limitation, attorney’s fees) of
whatsoever nature resulting or arising from the
use of DET's digital and social media platforms.
The Entrants acknowledge and agree that we do
not control over, and shall not be responsible or
liable for, any content generated by third-party
users in connection with the Platforms.]

We reserve the right, in our sole discretion, to void
any Entries and disqualify such Entrants whom
we believe (in our discretion) have attempted to
tamper with or impair the administration, security,
fairness or proper play of the Competition and/or
who are in violation of these Rules.

These Rules are governed by the laws of the
United Arab Emirates, as applied in the Emirate
of Dubai, and any disputes will be subject to the
exclusive jurisdiction of Dubai courts.
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How to complain to us?

Contacting your dedicated relationship manager.
Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai
Islamic Bank, PO Box 1080, Dubai, UAE We will
acknowledge your complaint within 2 business
days and strive to respond to your complaint within
an estimated average of 5 business days.
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Dubai Islamic Bank (Public Joint Stock Company)
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