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Disclaimer

Byattendingthe meetingwherethispresentationismade,or by readingthe presentationslides,youagreeto be boundby the followinglimitations:

Thispresentationmay contain statementsabout future eventsand expectationsthat are forward-lookingstatements. Thesestatementstypicallycontain words
suchasάŜȄǇŜŎǘǎέandάŀƴǘƛŎƛǇŀǘŜǎέand wordsof similar import. Anystatement in this presentationthat is not a statementof historicalfact is a forward-looking
statement that involvesknown and unknown risks,uncertaintiesand other factors which may causeour actual results, performanceor achievementsto be
materiallydifferent from thoseexpressedor implied by suchforward-lookingstatements. Noneof the future projections,expectations,estimatesor prospectsin
this presentationshouldbe taken asforecastsor promisesnor shouldthey be taken asimplyingany indication,assuranceor guaranteethat the assumptionson
whichsuchfuture projections,expectations,estimatesor prospectshavebeenpreparedarecorrector exhaustiveor, in the caseof the assumptions,fully statedin
the presentation. Neither DubaiIslamicBankP.J.S.C. όά5L.έύΣnor any of its shareholders,directors,officersor employeesassumeany obligationsto update the
forward-lookingstatementscontainedhereinto reflect actualresults,changesin assumptionsor changesin factorsaffectingthesestatements.

Thispresentationand its contentsare confidentialandare beingprovidedto you solelyfor your information andmaynot be retransmitted,further distributed to
any other personor published,in whole or in part, by anymediumor in any form for any purpose. In particular,this presentationis not for distribution to retail
clients. If handedout at a physicalinvestormeetingor presentation,this presentationshouldbe returned promptly at the end of suchmeetingor presentation. If
this presentationhasbeenreceivedin error it must be returned immediatelyto DIB. Theopinionspresentedhereinare basedon generalinformation gatheredat
the time of writing and are subjectto changewithout notice. DIBrelieson information obtainedfrom sourcesbelievedto be reliablebut doesnot guaranteeits
accuracyor completeness.

No reliancemay be placedfor any purposeswhatsoeveron the information containedin this presentation,or any other material discussedverbally,or on its
completeness,accuracyor fairness. Theinformation in this presentationis subjectto verification,completionand change. Thecontentsof this presentationhave
not beenindependentlyverified. Accordingly,no representationor warranty,expressor implied, is madeor givenby or on behalfof DIBor anyof its shareholders,
directors,officers or employeesor any other personas to, and no relianceshouldbe placedon, the accuracy,completenessor fairnessof the information or
opinionscontainedin this presentation. Neither DIBnor any of their shareholders,directors,officers or employeesnor their respectiveadvisersand/or agents
undertakeany obligation to provide the recipient with accessto any additional information or to update this presentationor any additional information or to
correctanyinaccuraciesin anysuchinformationwhichmaybecomeapparent.
Any investmentactivity to which this communicationmayrelate is only availableto, and any invitation, offer, or agreementto engagein suchinvestmentactivity
will be engagedin onlywith, relevantpersons. Anypersonwho isnot a relevantpersonshouldnot actor rely on this presentationor anyof its contents.

Thedistribution of this presentationin other jurisdictionsmayalsobe restrictedby law, andpersonsinto whosepossessionthis presentationcomesshouldinform
themselvesabout,andobserve,anysuchrestrictions.

Thispresentationcontainsdatacompilations,writingsandinformation that areproprietaryandprotectedundercopyrightandother intellectualproperty laws,and
may not be redistributedor otherwisetransmitted by you to any other personfor any purpose. Additionally,this presentationcontainstranslationsof currency
amountssolelyfor the convenienceof the reader,and thesetranslationsshouldnot be construedasrepresentationsthat theseamountsactuallyrepresentsuch
U.S. dollaramountsor couldbeconvertedinto U.S. dollarsat the rate indicated.
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GCC Banking Sector Assets (USD bn)
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Global and regional recoveries gathering pace, with oil prices 
breaching the USD 80 level

Sources: WEO Oct 2021, and others
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UAE Covid-19 daily diagnosed cases COVID-19 vaccine doses administered per 100 people (25 Oct 2021)
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EXPO 2020 and UAE golden jubilee programs to boost 
economic recovery

Sources: News sources, Federal Competitiveness and Statistics Centre, The NY Times

Preparing for the next 50 
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OPPORTUNITY

MOBILITY

SUSTAINABILITY

Á Liberalizationof visa& work permits

Á Project 5 bn (support Emirati initiatives in

priority sectors)

Á GlobalEconomicPartnerships

Á In-country Valueprogramme

Á EmiratesInvestmentSummit

Á 100 Coders Every Day (increase the no. of

codersfrom 64Kto 100Kin 1 year)
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UAE banking sector continues to expand and remains well-
capitalized 

Source: CBUAE

UAE Banking Deposits (AED bn)

UAE Banking Assets (AED bn) UAE Banking Assets by type (AED bn)

2,316 2,393 2,457 2,510 2,553 2,591 2,633 2,587 2,572 2,607 

579 566 566 573 575 600 619 601 604 602 

 -

 1,000

 2,000

 3,000

 4,000

Mar
2019

June
2019

Sept
2019

Dec
2019

Mar
2020

June
2020

Sept
2020

Dec
2020

Mar
2021

June
2021

Conventional Islamic

14.0%

16.0%

18.0%

20.0%

Mar
2019

June
2019

Sept
2019

Dec
2019

Mar
2020

June
2020

Sept
2020

Dec
2020

Mar
2021

June
2021

1,748 1,774 1,802 
1,870 1,852 1,866 1,907 1,885 1,881 1,909 

 -

 500

 1,000

 1,500

 2,000

 2,500

Mar
2019

June
2019

Sept
2019

Dec
2019

Mar
2020

June
2020

Sept
2020

Dec
2020

Mar
2021

June
2021

2,959 3,023 3,083 3,128 3,190 3,253 3,188 3,176 3,209 
2,895 



OX

Overview

2 Financial Performance

3 Strategic Focus & Theme - 2021

Contents

4 Appendix



Overall Financial Performance (for the period ending 30 September 2021)

AED million 9M2020 9M2021 % Change

Total Income 9,891 8,946 (10%)

Net Operating Revenue 6,935 7,149 3%

Operating Expenses (2,134) (1,874) (12%)

Profit before Impairment and 
Tax Charges

4,801 5,275 10%

Impairments (2,650) (2,174) (18%)

Gain on bargain purchase (1,015) - -

Income Tax (41) (32) (22%)

Group Net Profit 3,124 3,069 (2%)

Balance Sheet 

Income Statement 

AED million Dec 2020 Sept 2021 Change

Net Financing Assets & Sukuk 
Investments

232,044 232,691 0.3%

Total Assets 289,556 289,389 -

Customers' Deposits 205,925 214,124 4.0%

Sukuk Financing Instruments 18,744 20,573 9.8%

Equity 43,130 40,676 -5.7%

Total Liabilities and Equity 289,556 289,389 -

Highlights

Key Ratios

Å Balancesheetmaintained, with total assetsat nearly AED290 billion,
despitematuritiesandprepayments.

Å Liquidity coverageratio (LCR)at 160% remainswell aboveregulatory
requirement, which, along with the finance to deposit ratio of 90%
depictscomfortableliquidity position.

Å Robustgrowth in customerdepositsof 4%YTDto reachAED214billion.

Å Cost to income ratio improved almost 320bps to 26.2%, due to a
continuedanddisciplinedapproachto costmanagement.

Å The bank sustaineda strong sequential growth of net profit of over
19%QoQ,signifyingan improvingbusinesstrend. ROAat 1.4%andROE
at 10.9%depictinga significantgrowthYTD.

Dec 2019 Dec2020 Sept 2021

Net Financing to Deposit 92% 96% 90%

Total Capital Adequacy 16.5% 18.5% 17.5%

CET1 12.0% 12.0% 12.8%

Non-tŜǊŦƻǊƳƛƴƎ CƛƴŀƴŎƛƴƎ όάbtCέύ3.9% 5.7% 6.7%

ROE 17% 10.4% 10.9%

ROA 2.2% 1.2% 1.4%

bŜǘ tǊƻŦƛǘ aŀǊƎƛƴ όάbtaέύ3.2% 2.6% 2.6%

Cost to Income 1 26.9% 29.4% 26.2%

Dividend Per Share (% of par value) 35% 20% -

8
1 Cost to income ratio - Being the ratio of total operating expenses (excluding integration costs) to net income.
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Net Profit Margin

1bŜǘ tǊƻŦƛǘ aŀǊƎƛƴ ƛǎ ŎŀƭŎǳƭŀǘŜŘ ŀǎ 5ŜǇƻǎƛǘƻǊǎΩ ǎƘŀǊŜ ƻŦ ǇǊƻŦƛǘǎ ǎǳōǘǊŀŎǘŜŘ ŦǊƻƳ ƛƴŎƻƳŜ ŦǊƻƳ LǎƭŀƳƛŎ CƛƴŀƴŎƛƴƎ ŀƴŘ LƴǾŜǎǘƛƴƎ !ssets transactions divided by Average Profit Bearing Assets. 
2Profit Bearing Assets are calculated as the sum of Islamic placements with UAE Central Bank and banks, Islamic financing and investing assets and investment in Islamic Sukuk. 
ROE - Being the ratio of annualized net profit (excluding one off / exceptional items) attributable to equity holders to averageǎƘŀǊŜƘƻƭŘŜǊǎΩ ŜǉǳƛǘȅΣ ŀŘƧǳǎǘŜŘ ŦƻǊ ŜǎǘƛƳŀǘŜŘ ŘƛǾƛŘŜƴŘ ŘƛǎǘǊƛōǳǘƛƻƴΦ
ROA - Being the ratio of annualized net profit (excluding one off / exceptional items) for the group to average total assets.
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Operating Performance
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Breakdown of Financing Portfolio by Sector (%) * 

Sept 2021 Highlights 

Å Sukuk investmentsnow stand at AED40

billion depictinga solidgrowthof 13%YTD.

ÅGrossnew consumerfinancing amounted

to AED10.2 billion YTD,supportedby a pick

up in new home financing in addition to

corporategrossnew financingof AED18.5

billion.
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Overview of Deployment of Funds/Financing

* Corporatecovers all sectors except Real Estate 
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amounting to AED 10.2 billion, a 9%

increaseover the sameperiod last year,

supported by a pick up in new home
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continued to be the key contributors to
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Segmental Overview ςConsumer

Breakdown by Portfolio ςSept 2021Management Commentary Revenue Trends (AED mn)



Automobile, 
4%
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Contracting, 
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Manufacturing, 
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1%

Real Estate, 
31%

Services, 
15%

Trade, 6%
Utilities, 

2%

Å Gross corporate financing stable at 149

billion, despite significant pre-payments

duringthe period.

Å Net operating revenue maintainedat AED

2,452million in 9M2021.

Å DIB has continued to maintain a well-

diversifiedcorporatefinancingbook,across

the primary sectorsof the economy. Focus

hasremainedon lower risk sectorssuchas

sovereignandrelatedentities.
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Segmental Overview ςCorporate

Breakdown by Portfolio ςSept 2021Management Commentary Revenue Trends (AED mn)



Å GrossFinancingand Sukuk Investments
increased 13% YTD, to AED 43 billion,
despitethe challengingenvironment.

Å Significantimprovementin net operating
revenue(+28%YoY)to AED1.6 billion.

Å Risingrevenuessupported by growth in
both net funded income and fees &
commissions(+35% YoY,and +21% YoY,
respectively).

Å Treasuryyieldsremainedstableat nearly
4%.
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Segment Gross Financing & Sukuk  (AED bn) CASA (AED mn)

Segmental Overview ςTreasury

Breakdown by Portfolio ςSept 2021Management Commentary Revenue Trends (AED mn)*
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1NPF ratio includes Bilateral Sukuk and is calculated as the sum of individually impaired Financing Assets; 2Overall Coverage Ratio is calculated as the sum of provisions held  including regulatory 
credit risk reserve (if any) and collateral held relating to facilities individually determined to be impaired divided by non-performing financing.
*Includes Purchased or Originated Credit Impaired (POCI) through Noor Bank acquisition; ** Total provision includes stage 1 & 2 ECL held in Noor Bank and PPA adjustments
Cost of Risk ςBeing ratio of net impairment charge on financing assets (normalized) divided by the gross financing and investment in Sukuk. 
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*

Non-tŜǊŦƻǊƳƛƴƎ CƛƴŀƴŎƛƴƎ όάbtC έύ1 Financing Provisions and Coverage Ratios

Asset Quality

ÅNPFratio increasedmarginallyby40bpsQoQto 6.7%:

ÅCoreDIBNPF(excludingNMCand Noor POCI)is at

5.4%

ÅCoverage ratio including collateral has remained above

100%.

ÅDecliningcost of risk at 101 bps comparedto 137 bps at

YE2020.

*

**
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NPF (AED mn) NPF Ratio (%)

Asset Quality ςDetailed Insights

CoR (%)Coverage Ratio (%)
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Expected Credit Loss (AED million)
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Gross Exposure ECL Coverage*

12,102

16,484
18,6488.0%

6.6%
6.20%

0.0%
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0
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18,000
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2019 2020 Sept 2021

Gross Exposure ECL Coverage*

Asset Quality (contd.)
Islamic financing and investing assets (Gross Exposure by stages)

Stage 2 (AED million)Stage 1 (AED million) Stage 3 and POCI (AED million)

Å Sustained and conservative approach towards provisioning

continuedduring9M 2021.

Å Stage1 provisioncoveragemaintainedat nearly1%, whilst Stage

2 coverageat 6.2%, isonlyslightlylower than2020.

Å Stage3 coveragecontinuesto remainsrobust.

6,225

12,061
13,864

64.9%
59.8%

56.40%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

2019 2020 Sept 2021

Gross Exposure ECL Coverage*

Note: Including Noor Bank acquisition adjustments.
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Segment (AED mn)
Outstanding 

deferrals
Exposure Provisions Collaterals

Group 1*

Corporate Banking 2,151 22,305 250 24,513 

Consumer Banking 5 3,392 28 2,296 

Group 1 Total 2,156 25,697 278 26,809 

Group 2**

Corporate Banking 864 7,645 412 11,006 

Consumer Banking 1 853 336 446 

Group 2 total 865 8,498 748 11,452 

TOTAL 3,021 34,195 1,026 38,261

AED mn Corporate Banking Consumer Banking Total

TESS deferrals 9,104 571 9,675 

Settled / expired deferrals (6,090) (565) (6,655)

Outstanding deferrals as at 30 September 2021 3,014 6 3,020 

Outstanding deferrals as at 31 December 2020 3,613 14 3,627 

* Group1: Customersthat are not expectedto facesubstantialchangesin their creditworthiness,beyondliquidity issuesandare temporarily andmildly impactedby the COVID-19crisis.
** Group2: Customersthat are expectedto facesubstantialchangesin their creditworthiness,in addition to liquidity issuesthat will be addressedby paymentdeferrals.

Analysis of TESS (as at 30 September 2021)



Wholesale, 
56%Consumer, 44%

164 
206 214 

15 

19 20 

35 

43 41 

9 

8 8 

9 

13 6 

2019 2020 Sept 2021

Due to banks & FIs Other payables
Equity Sukuk
Customers' Deposits

Å Improvingliquidity position:

Å LCRup 3,120bpsto 160%.

ÅNSFRup 80bpsto 104%.

ÅCustomerdepositsgrew4%YTD,now reachingAED214billion.

ÅCASAnow standsat AED84 billion and accountsfor 39% of
overalldeposits.

ÅWholesale banking continues to be the key contributor to
depositgrowth.

Highlights 

By  Type 

Customer Deposits  (AED 214 bn as at 30 Sept 2021)

By  Business 

142%
129%

160%

2019 2020 Sept 2021

Liquidity Coverage Ratio (%)

*Net Financing to Deposit Ratio excludes Bilateral Sukuk

232

164 
206 214 

92% 96% 90%

2019 2020 Sept 2021

Customer Deposits

Net Financing to Deposit Ratio*

290 289

18

Funding Sources and Liquidity

/ǳǎǘƻƳŜǊǎΩ 5ŜǇƻǎƛǘǎ ό!95 ōƴύFunding Sources (AED bn) Liquidity Coverage Ratio (LCR)

Current 
Account, 

21%

Savings 
Account, 

18%

Investment 
Deposits, 

61%



Capital Ratios*Regulatory Capital1 (AED billion)

17.5%
16.5%

18.5% 17.5%

12.4% 12.0% 12.0% 12.8%

2018 2019 2020 Sept 2021

CAR CET1 Ratio

19

22.7 26.9 29.4

6.4

11.9 8.3
2.2

2.6 2.6

2019 2020 Sept 2021

CET 1 AT1 Tier 2

31.3

41.4 40.3

Capitalization Overview

Dividend History2

1  Refers to Regulatory Capital under Basel III; 
2 Dividend is calculated as dividend per share divided by par value of a share ; 
*This graph reflects ratios under Basel III regime

15%

25%

40%
45% 45% 45%

35% 35%
20%

2012 2013 2014 2015 2016 2017 2018 2019 2020

Highlights 

ÅCapitalratios continue to be stableasat 30 September
2021, andarewell abovethe regulatoryrequirements:

ÁCARis at 17.5%remainsrobust despiteplanned
prepaymentof Tier1 instrumentin early2021.

ÁCET1 ratio isat 12.8%



OX

Overview

2 Financial Performance

3 Strategic Focus & Theme - 2021

Contents

4 Appendix



519

720

867 828

979

2018 2019 2020 Sept 2020 Sept 2021

38.5%

20.4%
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Internet Banking Transactions  (000) 

3,335
2,874

3,943

2,423

3,329

2018 2019 2020 9M 2020 9M 2021

-13.8% ** 37.2%

Digital drive to support the New DIB

Mobile Banking Transactions  (000)

Digital Registered User Base - BTD* (000)

18.3%

4,204

7,489

11,179

8,030

10,574

2018 2019 2020 9M 2020 9M 2021

78.1%

49.3%
31.7%

37.4%

* Digital Registered User Base: overall registered internet banking / mobile banking app users
** In 2019, the drop in Internet Banking volume is mainly due to customer migration to DIB Mobile App following regular campaigns / offers to promote Mobile App usage.
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Strategic Theme ς2021 (P.I.N.G)

2021 ςTarget Metrics 

Growth
5%

0.3%
NPF

5.5%
6.7%

Real Estate 
Concentration

~ 20%
21%

Return on 
Assets

1.4%
1.4%

Net Profit 
Margin

2.5%- 2.6%
2.6%

Total Coverage*
110% 
103%

Cost Income 
Ratio

~ 28%
26.2%

Return on 
Equity

11%
10.9%

PROTECT

NURTURE

INNOVATE GROW

* Including collateral

Å Physical footprint optimization (ATMs and Branches).

Å Big data ecosystem όосл ǾƛŜǿ ƻŦ ŎǳǎǘƻƳŜǊ ǿƛǘƘ млллΩǎ Řŀǘŀ 

points) to support real time decision making.

Å Customer service augmentation  (nurturing and protecting 

relationships as well as monitoring through comprehensive 

dashboard).

Å Digitization of contracts in Personal and Home Finance.

Å Transformation office established to ensure seamless 

execution of strategic projects.

Progress on Strategic Theme



OX

Overview

2 Financial Performance

3 Strategic Focus & Theme - 2021

Contents

4 Appendix



AED million 9M2021 9M2020 FY2020 FY 2019

Net Income Reviewed Reviewed Audited Audited

Income from Islamic financing and investing transactions 6,787 7,973 10,370 10,723 

Commission 1,250 1,318 1,646 1,483 

Income / (loss) from other investments measured at fair value 20 45 50 65 

Income from properties held for development and sale 73 42 54 126 

Income from investment properties 124 50 83 295 

Share of profit from associates and joint ventures 117 13 20 58 

Other Income 577 450 919 934 

Total Income 8,946 9,892 13,142 13,684 

5ŜǇƻǎƛǘƻǊǎΩ ŀƴŘ {ǳƪǳƪ ƘƻƭŘŜǊǎΩ ǎƘŀǊŜ ƻŦ ǇǊƻŦƛǘ(1,797) (2,957) (3,671) (4,418)

Net Income 7,149 6,935 9,471 9,266 

Operating Expenses

Personnel expenses (1,101) (1,311) (1,699) (1,587)

General and administrative expenses (634) (679) (838) (632)

Depreciation of investment properties (48) (40) (57) (37)

Depreciation of property, plant and equipment (91) (104) (134) (102)

Total Operating Expenses (1,874) (2,134) (2,728) (2,358)

Profit before net impairment charges and income tax expense 5,275 4,801 6,743 6,908 

Impairment charge for the period, net (2,174) (2,650) (4,552) (1,763)

Gain on Bargain Purchase - 1,015 1,015 

Profit for the period before income tax expense 3,101 3,166 3,206 5,145 

Income tax expense (32) (41) (46) (42)

Net Profit for the period 3,069 3,124 3,160 5,103 

Attributable to

Owners of the Bank 3,059 3,125 3,294 5,015

Non-Controlling Interests 10 (1) (134) 88 
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Consolidated Income Statement



AED million 30Sept 2021 31 Dec 2020 31 Dec 2019
Assets Reviewed Audited Audited

Cash and balances with central banks 34,741 29,206 21,268 

Due from banks and financial institutions 2,228 6,448 6,248 

Islamic financing and investing assets, net 192,756 196,689 150,913 

Investments in Islamic Sukuk measured at amortized cost 39,935 35,355 33,244 

Other investments at fair value 1,251 1,111 1,266 

Investments in associates and joint ventures 1,951 1,939 1,977 

Properties held for sale 1,374 1,391 1,337 

Investment properties 5,456 5,947 5,209 

Receivables and other assets 8,215 10,040 8,743

Property, plant and equipment 1,482 1,431 1,590 

Total Assets 289,389 289,556 231,796

Liabilities and Equity

Liabilities

Customers' deposits 214,124 205,925 164,418 

Due to banks and financial institutions 6,373 13,496 9,147 

Sukuk financing instruments 20,573 18,744 14,852 

Payables and other liabilities 7,643 8,261 8,646 

Total Liabilities 248,713 246,426 197,063 

Equity

Share Capital 7,241 7,241 6,590 

Tier 1 Sukuk 8,264 11,937 6,428 

Other Reserves and Treasury Shares 13,945 13,785 11,113 

Investments Fair Value Reserve (960) (1,102) (1,175)

Exchange Translation Reserve (1,295) (1,177) (1,095)

Retained Earnings 10,885 9,860 10,131 

Equity Attributable to owners of the banks 38,080 40,544 31,993 

Non-Controlling Interest 2,596 2,587 2,739 

Total Equity 40,676 43,131 34,732 

Total Liabilities and Equity 289,389 289,556 231,796
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Consolidated Balance Sheet
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DIB - A more resilient franchise enters 2021

Increasing domestic 
market share

Strengthened and 
diversified balance 

sheet

Sustained 
profitability through 

the years
Robust capital and 

liquidity

Growing 
international 

footprint
Strong advancement 
of digital capabilities

Strengthened 
disclosures & 
transparency

Noor Bank fully  
integrated
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The Way forward..


