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V  As a Customer you have the option to exercise the right

of a Cooling-off Period (5 business Days) at time of
submitting your application to avail DIB Home Finance.
This period provides you the time to decide whether
you want to go ahead with the DIB Home Finance or
not. This right can be waived off too, there will be no
extra charges if you exercises this right and do not go
ahead with DIB Home Finance.
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The Bank may refuse to execute any requests,
instructions or services requested by you if you fail to
comply with the necessary procedures; or if the
information or data are incorrect or are in violation of
the applicable laws in the United Arab Emirates.
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There are various charges which will be applicable on
your Finance facility once you avail DIB Home Finance
from us. These charges among other charges include
Early Settlement Charge in case you wish to terminate
the Finance facility prior to the completion of Finance
term. Also, you will be charged in case your payment
instrument is dishonored.
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Life Takaful Contribution is part of your Equated
Monthly Installment (EMI), since it is an average
amount the adjustments for any difference in the
amount paid to Takaful Service provider by the Bank
and the amount billed in monthly EMI is accumulated
in your secondary account which can be paid by you at
any time on or before full settlement of the Finance any
due amount gets reported to AECB. However, Property
Takaful is collected on yearly basis. You have the option
to choose group coverage From SALAMA (Life Takaful)
and Orient UNB Takaful (Property Takaful) offered by
DIB or else you can choose any Islamic Takaful provider
for the coverage of both Life and Property.
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If you fail to pay two consecutive installments for any
reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments shall
fall due and payable in one single payment and you
shall pay them accordingly.
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Financing your existing property or purchase from
other bank may take longer to be executed and may
result in paying more interest/profit to your existing
bank.
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If you do not keep up your payments, you may lose
possession of the property financed by DIB. In the event
of default, the Bank will report any default or payment
delays to AECB which may impact your credit history. If
you fail to pay installments, when due and payable as
specified in the respective finance agreement and if you
fail to pay two (2) installments for any reason after
being notified in writing to pay within fourteen (14)
days, all the remaining installments shall immediately
become due and payable in one single payment and
you must pay them accordingly. A negative Credit
Information Agency rating because of non-payment will
possibly limit your ability to obtain financing in the
future.
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In case of default, the Bank will initiate actions including
financings collection measures involving collateral
securities and claim on guarantees and initiate legal
proceedings against you in the competent courts of the
UAE. In case the Home Finance availed by you by
providing a Fixed Deposit as security, the Bank may
liquidate your fixed deposit if you default the payment
of installments.
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If you are a finance guarantor then you will be solely
responsible to meet the commitment which are
associated with the finance facility if the primary
applicant (the person availed the finance facility) fails
to meet the payment obligations under the finance
agreement.
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