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Mutual Funds Promotion — Terms & Conditions
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This document has been created only as a reading reference for the customers prior to making a Mutual Funds
Investment through Dubai Islamic Bank PJSC. The customers who wish to invest in the Mutual Funds need to
execute the Mutual Funds Promotion Agreement with Dubai Islamic Bank (PJSC). Reading and understanding
these Terms and Conditions shall not constitute the investment in the Mutual Funds nor binding on the customers
or Dubai Islamic Bank PJSC. However, the Mutual Funds Promotion Agreement shall prevail for all legal and
contractual purposes.
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(a) Dubai Islamic Bank PJSC (The Promoter) is an
Islamic bank duly licensed and regulated by the
Central Bank of UAE and Securities and
Commodities Authority (SCA).
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(b) The Promoter has entered into an agreement
with  Allfunds Bank International, S.A
(“Allfunds”) to distribute to its customers in the
UAE units or shares in certain Sharia-compliant
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Funds (as defined below) that are made
available by various Fund Managers (as defined
below) through the Allfunds funds distribution
platform by virtue of Allfunds acting as an
authorized intermediary on behalf of the Fund
Managers.

(c) The Customers who wish to subscribe for and

invest in the Funds shall appoint the Promoter
as distributor of Funds to hold (pursuant to
Clause 3.2(a) and (b) below) certain Purchased
Units in the Funds on their behalf and the
Promoter shall hold (pursuant to Clause 3.2(a)
and (b) below) such Purchased Units in the
Funds on behalf of the Customers subject to the
Terms and Conditions set out below .
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Dubai Islamic Bank (P.J.S.C.) is licensed and regulated by the

Central Bank of the UAE

Promotion activities of Dubai Islamic Bank (P.J.S.C.) are licensed

and regulated by the Securities & Commodities Authority.
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1. DEFINITIONS AND INTERPRETATION:

1.1 Definitions:

In the Agreement, unless the context requires:
“Agreement” means this Promotion Agreement
and the Investment Transaction Form attached set
out in the schedule.

“Business Day” means any day (other than Friday,
Saturday, and Sunday) on which the Promoter, the
Fund Manager or any applicable third party
hereunder are open for banking business in the UAE
(for the Promoter) and any applicable country of
operation and domicile (for the Fund Manager or
any applicable third party).

“Fund Manager(s)” means the fund manager(s) of
Sharia-compliant Funds and includes any successor,
replacement fund manager or any authorized
intermediary of the fund manager of a relevant
Fund who is responsible for the daily management
and (where applicable) arranging for the
administration of a Fund which duties include
without limitation: arranging for the sale and
repurchase of the relevant Units and keeping of
proper records of the relevant Fund and reporting
to holders of Units of Fund(s).

“Fund(s)” means the various Sharia-compliant
funds (including Exchange Traded Funds — “ETF”) or
Sharia-compliant undertakings for collective
investment from time to time and for each Fund
certain Units are made available for purchase, the
terms of which are set out in the
prospectus/offering memorandum of the relevant
Fund.

“Investment Transaction Form” means the
subscription or redemption transaction form
completed or to be completed by the Customer
from time to time, duly signed by the Customer, and
submitted in original or electronic format,
instructing the Promoter to purchase or redeem the
Units of the Fund(s) specified therein on behalf of
the Customer; and such form shall be substantially
in the format enclosed in Schedule to this
Agreement.
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e Dubai Islamic Bank (P.J.S.C.) is licensed and regulated by the

Central Bank of the UAE

e Promotion activities of Dubai Islamic Bank (P.J.S.C.) are licensed

and regulated by the Securities & Commodities Authority.
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"ISIN" means International Securities Identification
Number. It is a 12-character alpha numeric code
used to uniquely identify a security.

“Offering Documents” means the prospectus
and/or offering memorandum and/ factsheet
and/or product brochure (as applicable) published
from time to time setting out the terms and
conditions relating to the Funds including the
criteria for purchase of Units.

“Purchased Units” means the Units of the Funds
purchased by payment of the Units Purchase
Amount by the Customer to the Fund Manager, the
title to which shall be held on behalf of the
Customer.

“Redemption Date” means a Business Day on
which a Fund Manager redeems the Purchased
Units upon demand by the Promoter made
pursuant to the Customer’s request on the
Redemption Application Date.

“Redemption Application Date” means the
Business Day(s) (other than Friday, Saturday and
Sunday) designated as such by the Promoter in its
sole discretion, being the date on which the
Customer may apply for redemption of Purchased
Units.

“Redemption Notice” means the notice to be
submitted by the Customer to the Promoter
instructing the Promoter to commence steps to
redeem the Purchased Units identified therein; the
said form of notice shall be substantially in the
format enclosed in schedule to this Agreement in
accordance with Clause 3.4 of this Agreement.
“Tax” means any Zakat, tax, levy, impost, duty or
other charge or withholding of a similar nature or
any VAT or other similar tax.

“Unit(s)” means the Sharia compliant unit(s) or
share(s) of the various Fund(s) from time to time as
specifically identified in the subscription instruction
in the Investment Transaction Form and to be
issued by a Fund Manager in accordance with the
prospectus/offering memorandum.

"Units Purchase Amount” means the amount of
monies the Customer wishes to invest for the
purchase of Units which shall be paid by the
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e Dubai Islamic Bank (P.J.S.C.) is licensed and regulated by the

Central Bank of the UAE

e Promotion activities of Dubai Islamic Bank (P.J.S.C.) are licensed

and regulated by the Securities & Commodities Authority.
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Customer to the Fund Manager through the
Promoter plus any fees levied by the Promoter as
stated in this Agreement and the Investment
Transaction Form.

"UAE" means the United Arab Emirates.

“VAT” means any value added or similar
consumption tax in accordance with the provisions
of the UAE Federal Decree Law No. (8) of 2017 and
as supplemented through rules and/or regulations
issued thereunder from time to time.

1.1 Interpretation

(a) The above recitals and the schedule attached
hereto shall be read as an essential and integral
part of this Agreement;

(b) References to clauses are to be construed as
references to Clauses of this Agreement;

(c) References to (or to any specified provision of)
this Agreement or any other document shall be
construed as references to this Agreement, that
provision or that document as in force for the
time being and as amended in accordance with
the terms thereof, or, as the case may be with
the agreement of the relevant Parties;

(d) References to a ‘'regulation" include any
regulation, rule, directive, requirement, request
or guideline (whether or not having the force of
law) of any agency, authority, central bank or
government department or any regulatory
body, self-regulatory or other national or supra-
national authority with which persons to whom
the regulation applies customarily comply;

(e) Words importing the plural shall include the
singular and vice versa.

(f) Reference to a time of day (unless stated
specifically otherwise) are to UAE time;
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(g) Reference to a "month" means a period d>lg oS g @Tugd Gl " yea" Il g ()
beginning in one calendar month and ending in pos) Lady blaal podl § JUI sl ygidl § RSy
the next calendar month on the day numerically el 3] (1ol dayd cad oy G sl il
corresponding to the day of the calendar month D oS o 13] o o8 gh § Jos oo gey J 8Aall
on which it started, provided that (a) if the A1 3 e (i 87 0 dbade ilaell poddl e Jio
period started on the last Business Day in a e o8 13] (@) 5 JWI sl eidl 1o § Jos po
calendar month or if there is no such P9 § (R 8 O (Jos ﬁ}ewji:\b-u: Jalaadl p gl
numerically corresponding day, it shall end on b oS0 @ 13] g ogid! el puits § JWI Joad!
the last Business Day in such next calendar Jeadl 09y § (R 8RN OB ()l 1dd 0 Jos g0
month and (b) if such numerically (el Tadg "dygad" 9 " g 21" o I iy g2l

corresponding day is not a Business Day, the
period shall end on the next following Business
Day in the same calendar month but if there is
no such Business Day it shall end on the
preceding Business Day and "months' and
“monthly” shall be construed accordingly;
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PURCHASE PROCESS

Appointment of Promoter Zoxdl s
2.1 The Customer hereby appoints the Promoter to Slugll i) Zoyedl LBWYI 0l Cargar Jaeadl a0 1.2
purchase the Units on its behalf from time to 3V Cdg e die HLL

time.
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the purchase price for the Units shall be notified
to the Customer by the Promoter following
receipt of confirmation from the Fund Manager.
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2.3 The Customer acknowledges and agrees that

the Purchased Units shall be held by and in the
name of the Promoter (or held by and in the
name of any third party as nominee for the
Promoter) in the records of the Fund Manager.

2.4 The Promoter acknowledges and agrees that it

shall purchase, hold, sell or otherwise deal with
the Purchased Units only in accordance with the
instructions contained in the Investment
Transaction Form signed by the Customer.

2.5 For the avoidance of doubt, all transactions to

be executed by the Promoter on behalf of the
Customer under this Agreement shall be on a
non-discretionary basis and the Promoter has
no duties or discretion in relation to any
Purchased Units.

2.6 The Customer acknowledges and confirms that

all charges, expenses and fees due and payable
for investment in Units of the Fund(s) shall be
paid by the Customer and the Customer agrees
to unconditionally indemnify the Promoter for
all such charges, expenses and fees in
connection therewith.

2.7 Any execution of transactions in relation to the

Purchased Units pursuant to the Investment
Transaction Form does not in any way
whatsoever imply an approval or endorsement
by the Promoter of such transactions.

Units Purchase Process

2.8 The Promoter shall provide the Customer with

the applicable Offering Documents setting out
details of the Fund(s) and the Units related
thereto from time to time through various
modes, as the Promoter may determine in its
sole discretion, including disclosure by the
Promoter on its website.

2.9 If the Customer wishes to purchase the Units, it

shall complete the Investment Transaction
Form and submit the same to the Promoter
setting out the relevant details. Once
submitted, such subscription order shall be
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irrevocable without the prior written consent
of the Promoter.

2.10 The Customer acknowledges and confirms that

the minimum investment amount permitted
for investment in Fund(s) may be varied by the
Promoter in its sole discretion from time to
time.

2.11 The Promoter shall, subject to Clause 3.1(a) of

this Agreement, request the Fund Manager to
provide the Units in accordance with the
subscription instruction contained in the
Investment Transaction form.

3. DUTIES OF THE PROMOTER

3.1 Instructions to Purchase Units

(a) Once the subscription instruction in the
Investment Transaction Form is duly
completed by the Customer and the Units
Purchase Amount is deposited into the
Promoter's bank account, the Promoter
shall, within a period of 10 (ten) Business
Days, submit a request to the Fund
Manager to issue and allocate the Units in
the name of the Promoter or in the name of
any third-party nominee on behalf of the
Promoter.

(b) The Promoter shall not be responsible for
any delay by the Customer in paying the
Units Purchase Amount in cleared funds or
delay by the Fund Manager in providing the
Purchased Units to the Promoter.

(c) In the event that after instructions are sent
by the Promoter under Clause 3.1 (a) of this
Agreement to the Fund Manager to provide
the requested Purchased Units and the
Fund Manager does not provide the
Purchased Units to the Promoter, the
Promoter shall notify the Customer
accordingly and refund the Units Purchase
Amount to the Customer within 10 (ten)
Business Days of the Promoter receiving
from the Fund Manager in cleared funds a
full refund of the Units Purchase Amount.

3.2 Title to the Units
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(a) The Purchased Units shall stand in the name of
the Promoter or in the name of a nominee on
behalf of the Promoter in the records of the
Fund Manager.

(b) The Purchased Units being held by the Promoter
pursuant to Clause 3.2(a) of this Agreement
shall be held by the Promoter for and on behalf
of the Customer and the Promoter shall take
reasonable steps to ensure safe custody for
such Purchased Units in such manner as the
Promoter determines in its sole discretion.

(c) The Customer acknowledges and confirms that
the Purchased Units do not provide the
Customer with rights ordinarily exercisable by a
holder of Units under the Offering Documents
and as a consequence the Customer further
acknowledges and confirms that the rights
provided to holders of Units under the Offering
Documents to call for meetings and to vote at
such meetings are expressly waived. The
Promoter may exercise such rights in such
manner as the Promoter determines in its sole
discretion but at all times shall not be obliged to
do so.

3.3 Collection of Payments/Redemption Proceeds

(a) Unless expressly provided for otherwise in this
Agreement, any payment in the form of
coupon, dividend or redemption proceeds
received by the Promoter from the Fund
Manager, in respect of Purchased Units, shall
within a reasonable period, not exceeding 10
(ten) Business Days in the ordinary course of
business, after receiving the said amount in
cleared funds, be deposited in the account of
the Customer maintained with the Promoter.

(b) The Customer acknowledges and confirms that
it is not the responsibility of the Promoter to
obtain any payments or redemption proceeds
due to the Customer from the Fund Manager.

(c) The Customer acknowledges and confirms that
all payments in the form of distribution
amounts in relation to Purchased Units or
redemption proceeds from the sale of the
Purchased Units shall be calculated by the Fund
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Manager and not by the Promoter and the
Promoter shall not be held liable to the
Customer for such calculations.

(d) The Customer acknowledges and confirms that
in the event of any dispute with the Fund
Manager relating to any payments, redemption
proceeds or distribution amounts in connection
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with the Purchased Units (a "Payment
Dispute"), such Payment Disputes shall be dealt
with as follows:

(i) the Customer shall provide details of the
Payment Dispute to the Promoter.

(ii) the Promoter shall within a reasonable
period forward the details of such Payment
Dispute to the Fund Manager;

(iii) if a response is received from the Fund
Manager, the Promoter shall provide the
said response relating to the Payment
Dispute to the Customer.

(iv) if a response is not received from the Fund
Manager or the Customer is not satisfied
with the response received from the Fund
Manager in relation to such Payment
Dispute, the Customer and the Promoter
may agree that the Promoter take such steps
necessary to initiate legal proceedings in
relation to such Payment Dispute against the
Fund Manager, provided that prior to
initiating such legal proceedings, the
Customer shall (1) provide the Promoter in
cleared funds of the estimated costs of filing
the claim against the Fund Manager in the
relevant jurisdiction, and retaining lawyers
for such purposes, for the avoidance of
doubt the said estimate shall be subject to
agreement by the Promoter in its sole
discretion; (2) provide the Promoter in
cleared funds of the administrative costs
that would be incurred by the Promoter in
filing and pursuing the claim against the
Fund Manager; and (3) indemnify the
Promoter to its full satisfaction in all
respects, including without limitation,
putting the Promoter in funds sufficient (in
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the absolute discretion of the Promoter) to
ensure that such legal proceedings may be
fully completed, prior to commencing such
legal proceedings, for any costs, losses,
damages and expenses incurred by the
Promoter in filing or pursuing the claim
against such Fund Manager in respect of a
Payment Dispute or any related legal
disputes.

3.4 Sale and Redemption of Units LIy Al Clu>gll a0 4.3

(@) In the event that the Customer wishes to o blide Olusg ST sl 3 dea)l &) A § (1)

redeem any Purchased Units, it shall notify
the Promoter by submitting the Redemption
Notice contained in the Investment
Transaction Form to the Promoter to take
effect within 5 (five) Business days after the
next Redemption Application Date. Once
issued, such notice shall be irrevocable
without the prior written consent of the
Promoter.

(b) The Promoter shall notify the Fund Manager

of the request from the Customer to sell or
redeem the Purchased Units on the earliest
Redemption Date possible within 5 (five)
Business Days following receipt of the
Redemption Notice under Clause 3.4(a) of
this Agreement. The Customer
acknowledges that the Redemption
Application Date is the date on or after which
the Promoter shall notify the Fund Manager
of the Customer’s request to sell or redeem
the Purchased Units only and is not the date
on which the Purchased Units shall be
redeemed by the Fund Manager.

(c) The Customer acknowledges and confirms

that any sale and redemption of the
Purchased Units is the responsibility of the
Fund Manager, and the Promoter shall not
be responsible for any delay or failure on the
part of the Fund Manager to sell or redeem
the Purchased Units in accordance with the
instructions of the Customer.
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(d) The Customer acknowledges and confirms

that the price at which Purchased Units are
sold or redeemed shall be calculated by the
Fund Manager in accordance with the terms
of the Offering Documents and not by the
Promoter.

(e) The Customer acknowledges that in certain

circumstances the right of the Customer to
redeem the Purchased Units may be
restricted by the Fund Manager.

(f) The Customer acknowledges and confirms

that in the event of any dispute relating to
sale or redemption of any Purchased Units,
such dispute shall be deemed to be a
Payment Dispute (as defined under Clause
3.3(d) of this Agreement) and the
procedures for dealing with the Payment
Dispute shall be applicable.

3.5 Authorization for Instruction

The Customer shall notify the Promoter in
writing from time to time of the identity of
the persons authorized to execute the
Investment Transaction Form or other
notifications to the Promoter (such as
Payment Disputes) on behalf of the
Customer, including whether such persons
are to act jointly or severally. The Promoter
shall not be liable to the Customer for any
losses or other liabilities arising from any
unauthorized use or forgery of the signature
of the Customer or its designated authorized
representative(s), or any error or ambiguity
in any Investment Transaction Form or other
notifications to the Promoter (such as
Payment Disputes).

3.6 Valuation of the Fund(s)

The Customer acknowledges and confirms that the
Promoter shall provide to the Customer a valuation
of the Purchased Units with respect to each Fund
purchased by the Promoter on behalf of the
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Customer on a quarterly basis or such other period
determined by the Promoter in its sole discretion.
Further, the Customer acknowledges its
understanding that the value of an individual Fund
displayed on the Promoter’s website is provided on
an information basis only and is updated from time
to time based on the information received by the
Promoter from the Fund Manager (s) or any person
or entity authorized to provide such information on
behalf of the Fund Manager(s).

4. FEE

a) The Promoter shall levy the following fees that
are payable by the Customer:

(i) Subscription Fee up to 3% (excluding VAT) of
the Purchase Amount specified in the
Investment Transaction Form, payable up-front.

(ii) Such other Fee as may be levied by the
Promoter from time to time, subject to due
notification to the Customer.

b) In addition, the Customer shall directly pay to
the Fund Manager(s) any fee, payable on
current or deferred basis, that is associated
with investment in a particular Fund as per the
terms and conditions of the Offering
Documents and/or specified in the Investment
Transaction Form, either as deduction from
the invested amount or redeemed amount or
as deduction from the Customer’s account
specified in Investment Transaction form or
any other account maintained by the
Customer with the Promoter.

5. PROMOTER OF UNITS

The Customer acknowledges that the Promoter has
been appointed as a promoter of the Units in the
UAE. The Customer further acknowledges and is
fully aware that the Promoter may obtain monetary
benefits as a result of its role as a promoter in the
UAE, which may include rebate amounts on Funds
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held by the Promoter on behalf of all Customers
with the various Fund Manager(s).

6. REPRESENTATIONS AND WARRANTIES

6.1 As at the date of this Agreement the Customer
has provided the following representations and
warranties to the Promoter:

(a) the Customer has the necessary power and
authority to enter into and perform its
obligations under the Agreement and that
the Customer has taken all the necessary
actions to authorize the execution of the

Agreement;
(b) the information supplied by the Customer
when completing the Investment

Transaction Form is true and accurate and
shall remain true and accurate for the
duration of the Agreement;

(c) the Customer will provide such additional
information and documents as the Promoter
may require upon request from time to time.

(d) if applicable, the person or persons entering
into this Agreement on the Customer’s
behalf has/have been lawfully authorized to
do so.

(e) the Customer is acting for its own account,
and it has made its own independent
decisions to invest on its own judgment and
upon advice from such advisers as it has
deemed necessary.

(f) the Customer is not relying and will not rely
on any communication (written or verbal) of
the Promoter as investment advice or as a
recommendation to invest in any Units. No
communication (written or verbal) received
from the Promoter before or after this
Agreement shall be deemed to be an
assurance or guarantee as to the expected
results from any Units.
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(g) the Customer is capable of assessing the
merits of and understanding on its own behalf or
through independent professional advice and
understands (or shall ensure it understands) and
accepts the terms, conditions and risks of the
Fund(s) as set out in the Offering Documents.

(h) the Customer represents and warrants that it
is fully aware of, or will ensure that it is fully
aware of, and accepts, any and all risks of
financial loss inherent in, arising, resulting from,
suffered and/or incurred (directly or indirectly)
by the Customer as a result of investing in any
Units.

(i) the Customer agrees and acknowledges that it
has (or will have prior to executing any
Investment Transaction Form) read and
familiarized itself with each Offering Document
and understands the nature of the obligations
being assumed by and rights being granted to the
parties in respect of the Fund(s).

(j) the Customer agrees and acknowledges that
the investment in the Units of a Fund(s) will incur
an obligation to pay its own fees and expenses
regardless of the level of its profitability
including — but not limited to — foreign currency
exchange transactions at the prevailing rate from
time to time.

6.2 The Customer agrees and acknowledges that
each of the representations stated herein are valid
and up to date and deemed repeated as of the date
any document (including an Investment Transaction
Form) is executed pursuant to the terms of this
Agreement.

7. ACKNOWLEDGEMENTS

7.1 The Customer acknowledges that it has or will

have obtained professional financial and legal
advice prior to deciding to invest in a relevant
Fund(s) by way of purchasing Units and is not,
nor will be, in any way relying on the Promoter
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7.2

in making any investment decision or

suitability thereof.

The Customer acknowledges and fully
understands that the Promoter is carrying out
the transactions hereunder on the Customer’s
behalf on an “execution only” basis and that
the Customer’s proposed investment in the
Units was unsolicited by the Promoter or its
representatives.

7.3 The Customer acknowledges, agrees and fully

understands that having read the Offering
Documents for the investment in the Units of
Fund(s) —in particular the investment process,
objective and strategy of the Fund — the
Customer agrees to sign this Agreement at the
Customer’s sole risk and will not hold the
Promoter, Fund Manager or their respective
employees liable in case of any loss
whatsoever that may occur to the invested
capital of the Customer in the Purchased Units.
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7.4 The Customer acknowledges and fully Ol>g LlasYl jezo b Gl o4y Jeeddl ya 47
understands that the Units of the Fund (s) may Aoy CJB Oy (ST 9l g el sy (Baoluall) Boivall
be held in the name of the Promoter or any oo AT pady die LLIL ©lasgll 3 Dleitiedl 79!
third-party nominee for the purposes of RO
holding the Customer’s investment in the Units
on its behalf and nothing further.

7.5 The Customer acknowledges that its orders OMelaall ylaisl 3 yylgdl opelsl 0L Jaeadl & 5.7

stated in the Investment Transaction Form will
be executed on best effort basis and will be
subject to any notice period as mandated by
the Fund Manager. The Customer,
acknowledges and agrees that any execution
delays due to operational or technological
constraints faced by the Promoter or the Fund
Manager (s) resulting in negative price
fluctuations shall not be attributable to the
Promoter. The Customer further
acknowledges that the order may get rejected
or delayed due to various reasons including
non-availability of funds in its account, market
and operational conditions etc. The Customer
also understands that revocability of any order
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7.6 The Customer acknowledges that the 9 &S0 Blag Y Olumgll § Hlediwd) Ob Jsend! 423 6.7
investment in the Units is not bank deposits Je . zaxdl Yo sl I S Vg bgasae 9l Logee
and neither endorsed nor guaranteed by and 9 dole> 4390 Y Ll OF Ll Juaal 4i (gl i
do not constitute obligations on the Promoter. gwtwill &l 0 81 oo il W39 JWI el Olews
As such, the Customer also acknowledges that  yadilonall
the investment is not capital protected or
capital guaranteed and it may receive less than
the principal amount invested.

8. COSTS AND  EXPENSES  (GENERAL/ (Aolis / dole iliasgal) wildaly Al .8
COMPREHENSIVE INDEMNITY)
The Customer agrees to defend, indemnify and e digleg dagaiy momll g LW Ao Jroall (33192
hold harmless the Promoter on demand from Oldladly WlehaYly Slusdl g Sl Aoy e callall
and against any and all losses, actions, claims, Yy wlelially wlsdally p6Yg dagilall wisl=Ylg
proceedings, judgments, penalties, fines, (1) (Ao gl pguyl clld 3 k) wlaadly ad8ily pgwylly
damages, fees, costs and expenses (including eyl Blly) 7gsell Juais U LauSS o 3l
legal fees) (a) which may be incurred as a result Loy eJlae] of Jad (5 e Lt (I ()7 &Yl ol (3 Lgale
of the Promoter carrying out its duties set out Gl elagyl 91 JdY pasdl Y Jliadl Juw Ao el 3
in this Agreement; (b) which arise out of any ol 3¢l @:’:97 §o e e Bpad cguw 9 Jadl U] $o55
act or omission, acts or omissions resulting in o Lads & (5)31/5 el Gl o0 ABLSYI
negligence, wrongful misconduct or breach of G Sloslaall (30 22 o Alze ol &bl Gloglas
the terms of this Agreement on the part of the Je olaadl 0de Jasd O o zosall ] Jrand! Lgoud
Customer; and/or (c) which arise out of any dlaly duerdaiSy Ao LaJES S el Y Jladl e
wrongful, misleading or other such IUPLINIPWESKY
information provided by the Customer to the
Promoter. Such expenses shall include without
limitation any legal, internal management and
administrative costs of the Promoter.

9. TAXES 3l pall .9

9.1 All amounts set out in this Agreement or oda (§ lgde pogmaiall Ml puaz sl ok Ol e 1.9

placed by the Customer will be determined by
the Promoter in its sole discretion.

otherwise payable by the Customer pursuant
to this Agreement, shall be made without any
deduction or withholding for or on account of
any Tax. If any deduction or withholding is
required by any applicable law, as amended
from time to time or modified by the practice
of any relevant governmental revenue
authority then in effect, the Customer shall
bear such deduction or withholding on its own
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account and shall be obliged to gross-up the
payments.

9.2 All amounts set out in this Agreement or
otherwise payable by the Customer pursuant
to this Agreement, whether the amount is paid
as an advance payment, a deposit, on a fixed
fee basis, or otherwise, are exclusive of Tax,
including VAT. Where VAT is payable by
Customer under this Agreement, the amount
payable for the supply (VAT exclusive) will be
increased by the amount of the VAT applicable
at the prevailing rate.

9.3 To the extent already paid by Promoter or not
recovered, the Customer shall keep Promoter
indemnified from and against any loss, cost
(including any cost of enforcement), liability
(as well as any tax liability incurred, including
but not limited to, VAT, as applicable), claim,
demand or damage, which Promoter suffers or
incurs in the lawful and proper exercise of its
duties under this Agreement.

10. TERMINATION

Either Party may terminate this Agreement by
giving not less than 10 (ten) Business Days’ notice in
writing to the other Party provided that the
effective date of termination shall also
automatically be a Redemption Application Date
("Termination Date").

Upon the Termination Date the Promoter shall
request the Fund Manager to redeem all the
Purchased Units and the proceeds of such
redemption, once received in cleared funds from
the Fund Manager, shall be provided by the
Promoter to the Customer. The Customer
acknowledges that the Promoter shall not be
responsible for any delay or failure by such Fund
Manager to pay or redeem the Purchased Units
and/or pay the redemption price.

11. MISCELLANEOUS

11.1 SEVERABILITY
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If at any time any provision of the Agreement is
or becomes illegal, invalid or unenforceable in
any respect under the law of any applicable
jurisdiction, neither the legality, validity or
enforceability of the remaining provisions of the
Agreement nor the legality, validity or
enforceability of such provision under the law
of any other jurisdiction shall in any way be
affected or impaired thereby.

11.2 Set Off & Conversion

The Customer authorizes the Promoter to
exercise a compulsory redemption of the
Purchased Units of the Fund(s) to set off with
any of the Customer’s liabilities or in
accordance with the rules and regulations of
the Promoter or UAE Laws including — but not
limited to —any credit facilities obtained against
investments with the Promoter. Such set off will
include any dividends, coupon profit payment
or any due profits of the Customer’s investment
in the Purchased Units without any further
responsibility on the Promoter or the Fund
Manager and their employees for any loss due
to practicing such transaction. The Promoter
may convert any monies received or available in
the Customer’s account and where such
combination, set-off or transfer requires the
conversion of one currency into another, such
conversion shall be calculated at the then
prevailing spot rate of exchange of the
Promoter (as conclusively determined by the
Promoter) for purchasing the currency in which
the liabilities of the Customer under this
Agreement or any part thereof were due, owing
or incurred, with the existing currency.

11.3 Assignment

The Agreement shall be binding upon and
enforceable for the benefit of each Party hereto
and its successors and assigns but the Customer
shall not be entitled to assign or transfer all or
any of its rights, benefits and obligations under
the Agreement without the prior written
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consent of the Promoter. The Promoter may at
any time assign all or any of its rights and
benefits under the Agreement and may disclose
to any actual or potential assignee or to any
person who may otherwise enter into
contractual relations with the Promoter in
relation hereto such information about the
Customer and its affairs as the Promoter
considers appropriate.

11.4 All transactions effected by the Promoter
pursuant to this Agreement are subject to the
applicable laws, rules, regulations, prevailing
interpretations and customs and usages of the
relevant markets, exchanges and clearing houses.

12. COMMUNICATION

12.1 The Promoter may contact the Customer by
post, telephone, fax, or email, using the
latest address, telephone number, fax
number or email address of the Customer
available in the Promoter’s records. The
Promoter shall not be held liable for loss or
damage resulting from the Customer's
failure to receive information from the
Promoter. The Customer acknowledges and
agrees that if the Customer does not inform
the Promoter promptly of a change to its
details, the security of the Customer's
information could be put at risk.

12.2 The Customer can contact the Promoter on
the telephone number the Promoter
provides to the Customer, or by fax or email
following the user guidance provided by the
Promoter (if any). The Customer may also
contact the Promoter through its assigned
Relationship Manager.

12.3 The Customer agrees that the Promoter may
record or monitor telephone calls and
monitor electronic communications
(including emails) between the Promoter
and the Customer. Such records may also
be produced by the Promoter in court or
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other official proceedings in order to verify
the Customer's instructions.

13. SHARING CUSTOMER’S INFORMATION

13.1 The Customer unconditionally and
irrevocably authorizes the Promoter to
disclose, upon request, any data or
information on the Customer that is in the
Promoter’s possession to any relevant third
party, for anti-money laundering and anti-
terrorism financing purposes in order to
fulfil any of the Promoter’s contractual,
governmental, regulatory or legal
obligations in connection herewith that
arise from time to time.

13.2 The Customer authorizes the Promoter to
provide any information of the Customer to
any government or regulatory authority, its
subsidiaries, its affiliates and its partners or
its group companies.

13.3 The Promoter may utilize any information of
the Customer for the purposes of marketing
additional products to the Customer.

14. GOVERNING LAW AND JURISDICTION
14.1 Governing law

The Parties agree that the Agreement is governed
by the laws of the UAE.

14.2 Jurisdiction

(1) The courts in the Emirate of Dubai, UAE have
exclusive jurisdiction to settle any dispute
arising out of or in connection with the
Agreement (including a dispute regarding the
existence, validity or termination of the
Agreement) (“Dispute”).

(2) The Parties to the Agreement agree that the
courts in the Emirate of Dubai, UAE are the
most appropriate and convenient courts to
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settle a Dispute and save for the provision
contained at Clause 14.3 no Party will argue to
the contrary.

14.3 This Clause 14.3 is for the benefit of the
Promoter only. Notwithstanding the foregoing
contained in Clause 14.2 (2), the Promoter shall not
be prevented from taking proceedings relating to a
Dispute in any other courts with jurisdiction
whether in or outside the UAE. To the extent
allowed by law, the Promoter may take concurrent
proceedings in any number of jurisdictions.

1) Investments in Units of Fund are not bank
deposits and as such are not capital protected or
capital guaranteed and may result in loss of the
Customer’s invested amount.

2) Dubai Islamic Bank is merely a Promoter of the
Fund dealing with the Fund Manager on behalf
of the Customer execution basis only and is not
liable for the performance of the Fund or its
valuation.

3) Past performance of an investment is not a
reliable guide to or indicator of future
performance.

4) Customer should seek professional financial and
legal advice prior to deciding to invest in the
relevant Fund and not rely on the Promoter in
making any investment decision on behalf of the
Customer.

5) The Customer should carefully review the
Offering Documents, including the
prospectus/offering memorandum/factsheet, of
the respective Fund and seek professional advice
where the documents are not available in the
preferred language of the Customer.
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How to complain to us? TUJ (598 s Sy S’
e Anybranch
e If assigned to your bank account, your £, ST s oy

dedicated relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

E-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai
Islamic Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2
business days and strive to respond to your
complaint within an estimated average of 5
business days
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