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Mobile Wallets

Terms & Conditions

The Mobile Wallet Terms and Conditions (Terms) together with
the Terms and Conditions of the DIB Covered Credit Card, DIB

Al Islami Credit Card and DIB Debit Card govern the use of your
Card with any third-party Mobile Wallet. In the event of conflicts
between the Covered Card, Al Islami Card or Debit Card Terms
and Conditions, these Terms shall prevail.

These Terms apply when You add and enroll an eligible Card
to use the Mobile Wallet services offered by third-party Mobile
Wallet providers.

By enrolling your Card to a Mobile Wallet, You accept and agree to
these Terms and expressly acknowledge and agree that the use
of Mobile Wallets is at Your sole risk and the Bank shall not be
held liable for any loss, costs (including legal costs) or liabilities
suffered by You arising out of Your use of Mobile Wallet.

Definitions:
Bank - Dubai Islamic Bank, which is the issuer of the Card.

Card(s) - Credit, supplementary or Debit Card issued by Dubai
Islamic Bank to You or to any supplementary Cardholder from
time to time in the Card Currency and includes, as appropriate,
supplementary, renewed or replacement Cards.

Cardholder, You, the account holder related to the Card / Card
Account issued by the Bank

Merchant - any person, corporate entity, partnership,
government entity or other establishment, which accepts the
Card or the Card number as a method of payment for the goods,
services, benefits offered by it.

Mobile Wallet - A Mobile Wallet is a type of payment service
which enables the Cardholder to store a virtual representation of
a Card and accessible via electronic devices to make contactless
and e-commerce payments at participating merchants.

1. Enrolling Cards in a Mobile Wallet:

 Cardholders can enroll an eligible Card in a participating Mobile
Wallet by inserting the Card details to the Mobile Wallet.

¢ Only the Cards which the Bank specifies and approves can be
enrolled to be used with a participating Mobile Wallet provider
for payment service.

e The Bank reserves the right to discontinue and cancel the
participation of Cards on any Mobile Wallet service without
prior notification to the Cardholder.

¢ Any Cardholder account information entered into the Mobile
Wallet application by the Cardholder, the Cardholder shall be
solely responsible for the completeness and accuracy of such
information.

e When a Card is enrolled and activated in the Mobile Wallet,
You will be able to pay for purchases with Your Card account
wherever the Mobile Wallet is accepted.

¢ The Mobile Wallet may not be accepted at all places where
Your Card is accepted. You will refer to the Mobile Wallet
service provider for details of Mobile Wallet accepted outlets
or Merchants.

2. Cancelling Cards from a Mobile Wallet:

¢ You can remove a Card from the Mobile Wallet by following
instructions of the Mobile Wallet provider.

¢ Your card assigned to a particular Mobile Wallet can be
removed or suspended by calling the Bank’s Call Center on
04 6092222 and upon your confirmation to cancel or remove
your Card over the phone Your respective Card will be removed
from the Mobile Wallet and the cancellation or suspension of
the Services will be completed.

3. Fees and Charges:

¢ All applicable fees and charges that apply to the Card will
also apply when the Mobile Wallet is used to access Your Card
account,

¢ The cardholder is responsible to pay all fees and charges
imposed by the Mobile Wallet provider in relation to adding,
activating or deleting a Card or for any transactions made by
the Cardholder using the Mobile Wallet.

4. Liability:
¢ The Cardholder is liable for all transactions made using the

Mobile Wallet irrespective of the transactions were authorized
by the Cardholder or not.

e The Bank is not the provider of the Mobile Wallet and is not
responsible and liable for providing the Mobile Wallet service.

¢ The Bank is not responsible and liable for any failure of the
Mobile Wallet or Your inability to use the Mobile Wallet for any
transaction at any Merchant.

¢ The Bank will not be liable to the Cardholder or any third party
for any restriction, suspension or termination of the use of a
Card in a Mobile Wallet.

¢ The Bank reserves the right to restrict, suspend or terminate
the use of a Card in any Mobile Wallet or Merchant at any time
without prior notice to the Cardholder.

e The Cardholder acknowledges that the Mobile Wallet service
provider may suspend the use a Card with the Mobile Wallet
in accordance with the terms and conditions agreed to when
enrolling a Card to the Mobile Wallet.

5. Security:

¢ The Cardholder is responsible for keeping the Mobile Wallet
login and credentials secure and confidential.

e After enrolling the Card in the Mobile Wallet, the Cardholder
should secure the mobile device with the same care as the
Card and other personal identification numbers and passwords
in order to avoid unauthorized use of the Card.

e |f the credentials are shared with any other person, they
may be able to use the mobile device and get access to the
cardholder’s personal and payment information available
through the Mobile Wallet.

¢ You should inform the Bank immediately if your mobile device
or credentials have been lost, stolen, or compromised and
the Bank will not be responsible in any way if the Cardholder
does not inform the bank within 24 hours. Bank will not be
responsible for any financial activity on the card till the time
cardholder informs the bank of loss, stolen or compromised
mobile device or credentials

6. Sharing of Information:

e The Bank may share certain information about the Cardholder
with the Mobile Wallet provider, the network or other third
parties in order to

- facilitate the addition of a Card to the Mobile Wallet
- display of Mobile Wallet transactions on the mobile device
- maintain and improve the ability to use the Mobile Wallet

¢ By adding a Card to a Mobile Wallet, You authorize the Bank
to collect and share such information. If You do not want the
Bank to share the information for the mentioned purposes, all
your Cards must be removed and blocked from participating in
the Mobile Wallets.

e The use of Mobile Wallets involves the electronic transmission
of information about payment transactions through third-
parties, including the mobile service provider.

¢ The Bank does not control how the Mobile Wallet receives,
collects, or uses the information it receives in connection with
a Mobile Wallet transaction or how such information is sent
to or from, or stored on a mobile device during the course of a
Mobile Wallet transaction.

¢ The Bank is not responsible and liable for maintaining the
security of such transmitted information at any point during
the course of a Mobile Wallet transaction or the storage of
such information on a mobile device during or following a
Mobile Wallet transaction.

* The Bank is not responsible and liable for any breach of
security affecting any information sent to or from, or stored on
a mobile device in connection with a Mobile Wallet transaction.

7. Governing Law and Jurisdiction:

e These Terms shall be governed by UAE laws and CBUAE
regulations to the extent these laws do not conflict with the
principles of Sharia, in which case the principles of Sharia
shall prevail. Dubai courts shall have jurisdiction to settle any
disputes which may arise out of or in connection with these
Terms.

* The Bank reserves the right to terminate, change, add or
delete any of these Terms at any time with prior advance
notice to You.
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