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KEY FACTS STATEMENT

(Personal Finance Goods Murabaha)

Date: / /

Definition

"You","your”, "Consumer or"Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank/bank” and/or its
successors and assigns or to any “Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Product Definition

The product structure is based on Murabaha. Under this
product, the Customer who needs to purchase certain
goods or assets from the Suppliers will approach DIB and
request DIB to acquire the goods or assets from a certain
Supplier. At the same time, the Customer will promise to
purchase the goods or assets from DIB on Murabaha basis
against deferred payment of a fixed Murabaha sale price
(affordable installments at the most competitive price)
after DIB gets the title to and possession of the same.

After getting the title to and possession of the goods or
assets, DIB will sell the same to the Customer, by signing
Murabaha Sale contract for the consideration of a Murabaha
sale price (comprising DIB's cost and the agreed profit).
Thereafter, by physically delivering the possession of the
goods or assets to the Customer the risks and rewards of
the same will also be transferred to the Customer.

Some examples of financing under this product are
financing of boats, motorcycles, electronics, furniture etc.
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Payment Equated Example:
method Monthly Requested Value as per
(Refer to the '(Els\;lfg"me”t Quotation- 50,000
example) Tenure - 12 month)

X Applicable Profit Rate - 7%
Appl_lcable Reducing
profit rate _
- Fixed Total Profit Charged= AED
Reducing 50,000 x 7.00% x 1 Year =
Rate AED 1,924
Applicable 1.05% of EMI = (50,000 + 1,924)/12

One time Due the finance
Diligence and amount
Documentation (inclusive of
fee VAT) or 520
whichever is
higher

EMI is AED 4,327

Due Diligence and
Documentation Fee: 50,000
x 1.05% = AED 520

Note: Due Diligence and
Documentation Fee 1.05%
of Finance amount or 520

whichever is higher
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Indicative Starting from 7.21% up to 21.96%. %21.96 (svia %7.21 ¢o iag JDgo
Annualized  ApRis the total cost of the Personal Finance  d_uUloall dalail g_a sgiwdl gupl Jreo &l Jaeo
Percentage  from Dubai Islamic Bank over one year. swol_wl ssua iy w0 (sunA il Jugoil) Sgiuull
Rate (APR)  APR is a good way to calculate the cost @l Jioo jties .aalg ole jlao e (APR)
for Personal  of financing because it takes into account  Jugoil &eleyi wluunl daun dd) s Sgiul Jgo
Finance all associated costs of financing, including  Jugoil @ Jle) gaon Jluiedl (sus aal ail Sl

additional charges like Due Diligence and a8Vl og iyl ¢lJa (e Lo » ddaripoll

Documentation fee. .elaiiouodlg sgaall dwlya rogwy JSio

Annualized Percentage Rate in this Key  @iall ylu w9 sgiudl gl Jaoo

Fact Statement is an indicative rate. sl Jaoo ga lia duwLull

Applicable  AED 175 In the event of Customer's | J—oleioll Jis dJlo své roamyal/5 el oo

Late (inclusive of failure to pay any sumdueand | @aiwo &Lwo sialaw sué Joll)  5Y Guholl

payment VAT) payable under the Agreement | 2goJ g9all  inlgg o alaudl Ja

Donation of this financing, the Customer | 2goiy .Jagoill 1 a dsLoil doadll Jalodl

(Undertaking shall undertake to donate an | &los e34UJU  Joleioll (@alaodl

to Donate) amount of AED 175 inrelation | ¢Jlely Loss roajr 175

to such Due provided this | Ul @aiuuodl & lodl 12 gy
amount is approved by the | Lanany dyus  duwwgo
ISSC to a charity designated sl
by the Bank.

Cooling off ~ You are eligible for cooling off period 610J&9£.|}0J|6J19g5d£dg-mJJM@Dc‘Ui 619

of (5) Business days from the date of | .odlrll (sUe dddlgoll @)U yo Joc oLl 5 doaloll
application approval. This provision allows | clellg Ja il Galey dvyg JUAI 1Aa Sl gy
you to reconsider and withdraw from the | &bl rogéuw . dJlall oia (s¥g .ddoleoll
transaction. In this case, the Bank will | wlaiiuuodlg duiloddVl duwlyall roguuy Ud 1Ly
charge Due diligence and documentation | ue sUAUl Jla @, roguyll Jganl légg
Fee as per the Schedule of Charges. If | daJleo dlaic roliuwd .dealioll 849 Jua
you waive your Cooling-Off Option, the | wlelyal l89g uS00 cudg sl s dlolooll
transaction will be processed as soon as eliuld dalieodl Jooll
possible, as per the Bank’s normal conduct
of business.
* Would you like to get the Cooling Off | dealioll 6,45 sue Jgnall (¢ ey Ja *
period for 5 days? fdsalgoll @uJli ¢o roUl 5 da0d
Please choose Yes or No: ¥ ol o) JUiAl sty
[Jves [No vl e [
If you choose to waive your Cooling Off | dealyodl 6549 LA yre JJUI &jLGAl aie
Option, you will be entering in to this | 2-6ell 1A a /i8N 0ia (59 J-D2) s
contract / agreement with immediate | labgiub &9y Lojlo yg-Sig Jgoll s le
commitment, and will be bound by the terms | a}20s ajloljil / Lgiloljilg abgy il /
and conditions of the contract / agreement -eu8gill
once signed.

Credit AED 105 Installment  Deferral is | gl JuaU g b wd)l Juall  omya 105 oG

Appraisal the delay or suspension | G-l sl alaw Guloi elaiiuodl

and of payment of Personal | J=2goill Jugwin Gloioll ro4L0ig

Documentation Finance facility's monthly | J-oleiol §a) .suai il Uloddl

fee installment.  Every year | b9 gy b0 bhwdll Jual dbyln ol

Customerisallowed to avail 2 Al oda (se9g diw S5
installment postponements. | rog-wj Junaiy el il rog 8y
In this case, the Bank will | wlodd¥l roudig eulaiiuwodl
collect Credit Appraisal and «Joleiodl go dbiholl
Documentation fee from the

Customer.
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Applicable
early
settlement
charges
One-time
charge

1% of the
remaining
value

(Maximum of
AED 10,000)

Facility you availed is based
on deferred sale structure.
In case you intend to pre-
settle (full or partial pre-
settlement) the facility
before the final installiment
date, the Bank, at its own
discretion and as per the CB
UAE guidelines, may offer a
rebate on the outstanding
profit component of the
amount due to the bank.

Example for discretionary
rebate:

lIn the event of an early
settlement of finance facility,
DIB has the right to charge
you in full, however DIB will
give you a discretionary
rebate in the form of a waiver
of the remaining outstanding
profit amount after deducting
an amount equal to 1 % of the
outstanding purchase price.

Example:

Purchase Price = AED 100,000
Profit = AED 10,000

Sale Price = AED 110,000

If, at the time of early
settlement, the remaining
Purchase Price is AED 79,000
and the remaining Profit
component is AED 5,000:

- The amount to be deducted
by the Bank will be AED
79,000 * 1.00% = AED 790.
This amount will not be
waived and will need to be
paid by you.

- We will waive an amount of
AED 4,210, representing the
remaining Profit component

less the deduction (AED
5,000 - AED 790 = AED
4,210).

The above is for illustrative
purposes only. Actual
calculations will vary

depending on the Purchase
Price and Profit outstanding
at the time of the pre-
settlement request and
when the actual outstanding
amount is settled.
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There may be circumstances in which other fees are
payable. Due Diligence and Documentation fee applicable
for the finance you apply for will be shown in the finance
contract.

All charges related to Product are available in DIB Schedule
of Charges at DIB website. These charges are in accordance
with Central Bank UAE requirements. Please refer to https://
www.dib.ae/schedule-of-charges for other charges that may
apply during the tenor of your relationship with the bank.

Will the profit change on this finance?

There will be no change of profit rate and the instalments
once it is agreed.

How to find the best deal for you?

To obtain the best deal for you, it is important to check DIB
Personal Finance or other Banks' offer and compare profit
rates, fees and features before you apply for Personal
Finance. Choosing the best Personal finance for you may
save you money. You should request Key Facts Statements
when looking for personal finance from other banks to
help you find the personal finance that is best for you.

Warnings/legal consequences

By availing this product, you will be exposed to the
following  risks:

e By availing this product, you will become owner of the
goods/assets and you will be responsible for all the risks
and rewards of the goods/assets.

e |f you resign or get terminated from your job, your
End of Service will be blocked and utilized against the
Outstanding Finance amount with DIB.

e In case of late payments or non-payment of this
Personal finance, you may be exposed to the following
consequences and others:

o The Bank will ask you for paying a late payment
donation pursuant to your undertaking to donate in
case of late payment.

0 A negative Credit Information Agency rating and the
possible limitations on the ability to borrow/obtain
financing in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees.

o Legal actions through the courts

e in case you intend to pre-settle (full or partial pre-
settlement) the facility before the final installment date,
the Bank, at its own discretion and as per the CB UAE
guidelines, may offer a rebate on the outstanding profit
component of the amount due to the bank.

e The customer irrevocably and unconditionally
authorizes the bank to assign their account to any of
its authorized collection agents situated either locally
or internationally to follow up and recover the due and
outstanding amounts (inclusive of profit, fees and any
other associated charges) along with filing of legal
proceedings either inside or outside the country.

e The customer irrevocably and unconditionally also
authorizes the Bank to provide such collection agents
with any necessary financial information about his
account including confidential documents related to his
(Applicant’s) financing facility or any bank account(s)
held with the Bank.
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The customer do hereby authorize the Bank and /
or its authorized collections agents situated locally
or internationally to visit his premises (place of
employment or home) for follow up against the overdue
and outstanding amount against the credit / financing
facilities availed from the Bank.

Availing a Liability settlement or Liability Settlement
financing may take longer to pay off than your previous
financing and may result in paying more in profit.

In case you have marked your fixed deposits as a security
for Personal Finance, the Bank may liquidate your fixed
deposit in case of payment default .

If you are a finance guarantor than you will be solely
responsible to meet any commitment which were
associated with the finance if the primary applicant fails
to meet the finance payment obligation.

You shall pay the installments specified into respective
personal finance agreement when due as set out and
if you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment.

Detailed of Warning text at the following link: https://
www.dib.ae/Warning

Where to apply for this product?
This Personal Finance is available through:
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Terms and Conditions

Key Facts Statement contains information about
Personal finance product to help you compare and select
the most appropriate Personal finance for you.

This Key Facts Statement is not an offer of finance
facility. The Bank is not obliged to provide you with the
Personal Finance described in this Key Facts Statement.
You will need to apply for the finance and meet the
Bank's credit suitability criteria before we can determine
whether you are eligible for this finance.

The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement

You are eligible for a Cooling-off period of maximum of 5
days. You can cancel or change the application during the
Cooling-Off period. In this case, the Bank will charge Due
diligence and documentation Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail
the Finance immediate after approval.

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not make
payments on time).

The amount of the payments shown in this Key Facts
Statement will change if profit rates, fees and charges
change and if a different finance type, finance term or
finance amount is used.

Please refer to the Warning / Legal consequences in the
event of a Customer's failure to meet the Bank’'s terms
and conditions
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Thecustomeraloneshallberesponsible for the correctness
of information and data that they are providing.

Thebank may refuse to execute any requests, instructions
or services requested by the Customer if the Customer
fails to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of the
law applicable in the United Arab Emirates.

The Bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the law or bank policy. Such changes
shall be notified to the Customer 60 days before the
implementation.

Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

If the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the transaction documents to
read and with appropriate time to review before signing it.

In order to start with your Personal finance, you must
Read and Sign a Key Fact Statement and submit it to a
Bank's sales representative.

Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws
do not conflict with the principles of Sharia.

The Processing of your application leading to the
disbursal of the finance may take up to 10 business days
from the time bank receives complete documentation.
In case your finance is being taken over from other
institution, the processing time may extend depending
on receipt of all documentation from other institution.

The Bank at any time deemed necessary and without
prior notice, freeze and/or block credit balances in any
of the accounts with the Bank (including any savings
accounts/deposits, investment deposits or fixed
deposits), or any other associated account, at any time
the Bank deems necessary with or without a Court order
to this effect, and the Customer acknowledges that
the Bank is permitted to block any amounts relating
to repayment of any Financing Facilities, even in cases
where the Bank implements a block in advance of the
amount falling due.

For avoidance of doubt, the Bank, its shareholders,
directors, employees, officers, and representatives are
released from any liability and the customer waives
any right that accrues to it at law against the Bank,
its shareholders, directors, employees, officers, and
representatives regarding any damages suffered,
directly or indirectly, as a result of such freeze and/or
block, as mentioned above.

The bank is not permitted to charge profit on accrued profit
in accordance with the Article (121), Clause 3 in Decretal
Federal law No. (14) of 2018, Regarding the Central Bank
& Organization of Financial Institutions and Activities.

Detailed General Terms & Conditions are available on
the Bank's website at the following link: https://www.
dib.ae/terms-and-conditions
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Customer Consent

I/'we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. |/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.

L] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer’s rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided
in this Statement is accurate and complete. | authorize
Dubai Islamic Bank (DIB) to verify the information provided
herein or any other information available with DIB from
whatever source(s) it considers appropriate, including
specifically any credit reports from any credit rating agency
or bureau. | understand that DIB is not obliged to provide
me with finance solely based on the finance application.
| acknowledge that any finance provided shall be at DIB's
discretion and subject to all applicable terms and conditions
of Personal Finance agreement and DIB Banking Services
General Terms and Conditions, which may be revised from
time to time.

How to file a complaint?

e Any branch

e |If assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking

¢ E-mail: Contactus@dib.ae

e QOur Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Promotional Communication:

| agree to receive promotional communication for marketing
products.

Calls: [JvYes []No
sMs/ebM: [l Yes [ No
Email: [JYes [JNo

As part of availing this product, you will be entitled to
the following services and features:
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¢ Postponement

¢ Liability Certificate

¢ DDA (Booking / Amendment / Cancelation)
e Early Settlement

¢ Add/Modify/Delete Guarantor

¢ Re-scheduling

¢ Default Settlement Account Refund

¢ Due Date change

Customer Name:

ey SRl 3
@DIB

Jaall e

duigyaodl algs ©

(Lol / g9l / jan) pilodl caudl @
03540 dyguud

JueS @in / Juaoi / dals] @

aelgodl ddgan Gale| ©

SOlisY wlwall gus eluo alayiwl ¢
GBI U Jued
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Emirates ID No:

@5 LoYl dyggJl 08y

Customer CIF:

iy el Joleiodlwluaod)

Finance Amount:

J=goll & Lo

Finance Tenor:

:alaudl 020

Profit Rate:

wHl Jaeo

Due Diligence & Documentation Fee:

weulaiiouadlg a0 Lodiyl duwlyall rogawy

Repeated Installment Amount:

1J)Siodl b il @ Lo

Last installment amount:

Customer salary:

1AVl bl dous

: Joleioll il

1stiInstallment due date:

JV sl glaaiawl &yt

Last installment due date :

: 1A sl gaiuwl &yt

Customer Signature:

:Joolalioldl g1dgi

Date of Signature: / /

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer's understanding of the
product and services and its associated risks before the
Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae

sdolall ealyjLusaiouil

sue ol sua el o dudilgll dxdjnodl wloadJb Jwill sy

www.dib.ae 6)Uj Juadi «elJi go Vay gi +971 4 609 2222 od I



