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HOME FINANCE

KEY FACT STATEMENT | PRODUCTS

This Key Facts Sheet Statement is NOT an offer from DUBAI
ISLAMIC BANK however, it is provided to you informing
keys aspects of our Product Offerings. This will help you
understand the product and make informed decision by
comparing key features with other Bank offers for similar
Products. This statement is issued on

Definition

“You", "Your”, “Consumer” or "Customer” means the
customer. “We", “Our” and "Us" refers to Dubai Islamic Bank
PJSC or DIB or Bank and/or its successors and assigns or
to any "Affiliate” if any services are being provided by an
Affiliate for accounts and Islamic Banking services of DIB

(where applicable).

PRODUCT DESCRIPTION AND FEATURES
ljara Product
Definition

and Features

e DIB Property Finance (main product)
is based on the principles of ljara.
Under this product DIB will purchase
a residential property or an undivided
share thereof (the Property) from a
third party seller or the Customer and
then lease the same to the customer
for a certain period of time on ljara
Muntahiva bittamleek basis. At the
successful completion of the lease
period, DIB upon exercise of the sale
undertaking by the customer will be
obliged to sell the Property to the
customer for a nominal value.

e The Property will be owned by DIB
throughout the financing period but
may remain registered in the name of
the Customer as Title Agent. However,
the Property will remain mortgaged
with the land department in favour of
DIB as a security.

e The Customer approaches DIB with
a request to avail Property ljarah
financing and signs an application along
with a Promise to Purchase irrevocably
undertaking to purchase the Property
from DIB upon DIB's obtaining the
title to and possession of the subject
Property.
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Based on this promise, DIB will purchase
the Property from the developer or its
owner

DIB, being the owner of the Property,
will be responsible for all ownership
risks and rewards of the Property,
however it will appoint the Customer
as Service Agent to perform some of
the ownership duties such as obtaining
Takaful cover etc. on behalf of the Bank
under a service agency agreement.
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Profit Rate

The Profit Rate (Rental) for this type of
Product starts from 3.95% per Annum
and goes up to 9.35% depending upon
the Product type, the type of the
property (Commercial or residential)
and the amount of Finance availed
in relation to the market price of the
property.

Your Rental rate has two components
EIBOR + Margin/Spread, the EIBOR
changes based on the rate review
frequency set however, the margin/
spread remains fixed for the Finance
Term.

There are different rate frequencies
available for this type of Products which
are as Follows:

Forexample, if you have Chosen Variable
Rate Linked to 1, 3 or 12 Month EIBOR
with fixed margin for life. Your rate will
be reviewed every 1, 3 or 12 months
(depends on your selection) and be set
at the fixed margin + the 1, 3 or 12
month EIBOR. The EIBOR fixed for the
period, is taken one month prior to the
next lease period. This rate is published
by CB UAE and you can see andread itin
the website of UAE Central Bank www.
centralbank.ae

If you have chosen Fixed Rate, your
rate will remain fixed for entire finance
period.
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e If you have chosen Introductory Fixed
Rate your Rate will remain fixed for 3|5
years as per your choice of Fixed period.
You can choose any EIBOR frequency
with 3|6|12 month review period,
additional 10bps or 20bps will be added
to your margin in case 6 or 12 month
review is selected respectively.

There will be a Minimum Floor Rate set
on your Finance facility below which
your rate will not fall. The minimum rate
varies and depends upon the Product
selected by the Customer.

There will be a Maximum Rate set on
your Finance facility. The maximum rate
varies and depends upon the Product
selected by the Customer.
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Indicative Starting from 3.46% up t0 9.7%. %9.7 sJl Jrig %3.46 o iaxi @l Jaso
Annualized APR is the total cost of the Home Finance  daJloa)l d&alsil ga sgiudl gyl Jroo ol
Percentage  from Dubai Islamic Bank over one year. oMl sua el go 5Liell Jugoil) LELI
Rate (APR) APR is a good way to calculate the cost .aalg role Jlao se Jgoil)
for Home of financing because it takes into account 5., as)s gl @l Jaeo o SJlaall

Finance all associated costs of financing, including 1,50yl & 450 @l Jugoill dala Llua)

additional charges like Due Diligence and g (6", dlayiyoll Jugoidl bULS) gion

Documentation fee as well as Property g ool ;oguy Jio dxslovl oguwl ¢la

Evaluation Fees & Takaful component. Ul @8O Gogillg doleiill dwljalig

Annualized Percentage Rate in this Key Jolaill delaig jléell rouudi roguuy

Fact Statement is an indicative rate. Gl ylu sws Gl aul Jaoo
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settle (full or partial settlement) the
facility before the final installment
date, the Bank, at its own discretion
and as per the CB UAE guidelines,
may charge early settlement fees as
1% of the principal outstanding or
AED10,000 whichever less + VAT.

Example for Early settlement fee:

The early settlement fee, to the
extent considered by the Bank may be
calculated as follows: Total outstanding
amount of the Principal component =
AED 1,00,000 Early settlement amount
= AED 1,000,000 x 1% = AED 10,000
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Applicable J
Fees

The above is only an example and actual
calculation will vary depending on the
outstanding Deferred Purchase Price at
the time of early settlement request and
when the actual outstanding amount is
settled.

There is a Due Diligence and
documentation Fee applicable to this
Product which is calculated on the
Finance Amount being availed by the
Customer. The Minimum Fee applicable
to any Finance is AED 5,250/- (VAT
Inclusive) and the Maximum Fee is AED
105,000/- (Inclusive of VAT). This fee
will be communicated to you once the
Bank has the actual Finance details of
your Property.

All the applicable Fee that you might
have to pay during the Finance term
are available for your reference on the
Bank's Website at: https://www.dib.
ae/docs/default-source/schedule-of-
charges/dib-homefinance-schedule-of-
charges.pdf

EQUAL MONTHLY INSTALLMENT (EMI) ILLUSTRATION
WITH OTHER KEY ASSOCIATED COSTS

AED

Property Value 1,250,000/-
. AED

Finance Amount 1,000,000/
Profit Rate (Margin = 1.84911% + 3M 3.49%
EIBOR = 1.64089%) e

AED
Down Payment from Customer 250,000/-
Finance-to-Value (85% For UAE 80%
NATIONALS & 80% FOR EXPATS) °
Indicative EMI* (Monthly Installments i
Including Life Takaful) AED 5172/
*An amount equal to the sum of the Profit Rate multiplied by the
Outstanding Amount in a payment Period multiplied by the number of
days in that Lease Period divided by 365.
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Tenor in Months 300

Due Diligence and documentation Fee AED 10,500/-
(includes 5% VAT)

Evaluation Fee (For Dubai), amount may | AED 2,500/-
vary as per the Emirate where property

is located

Life Takaful starting from 0.01849 % AED 1849

Per Month

Supplementary Rental @ 0.03325% Per| AED 415.63

Annum of Property Value

300 Jgaiy Jugoll 820
-/10,500 Lau0LocidVl duwlyallg .daJle ol roguuy
SUljlol romya | (dslaodl dogdll duyd %5 dloll) G1igidlg
oaja -/2,500 J49y 28 ,(5ua G)LoY) rousUl rogu)
suljLo] JWeoll Lgy wiladl 63loYl wuwa &Juodl
romya184.9 | laud @y 6Ll sue sUsEUl gaolul
SUlio] >l 59 % 0.01849 yo
omy2415.63 %0.03325 duuwdy dudioaidl §all
sullo] Jliell doud yo Ligiuw

The Profit Rate mentioned in the above illustration is an
example only - for applicable profit rates, please refer to
your Home Finance Advisor

Note:

e The rate mentioned in the above example is based on
variable rent structure, where the margin will remain
fixed for the tenor of the Home Finance facility while
the Emirates Interbank Offered Rate (EIBOR) will vary
periodically based on the EIBOR frequency selected.

e As directed by Central Bank of UAE, Life Takaful for
all approved UAE Nationals of Sheikh Zayed Housing
Programme (SZHP) will be covered by Sukoon Takaful
according to the terms and conditions of the takaful
product, which has been designed to ensure it achieves
financing goals for the SZHP approved UAE Nationals.

e Any change in EIBOR will have an impact on the rental
rate for that review period which may increase or
decrease of your monthly installments payable to the
bank.

e Your monthly Equal Monthly Installment (EMI) has two
components i.e. Fixed Rental (Principal Amount) and
Variable Rental (Profit Amount), In case of any of any
change in EIBOR only your variable Rental component
will change.

* Asanexample,intheaboveillustration, in case the EIBOR
increases from 1.64089% to 2.00000% your new rental
rate will become 3.84911% (Margin = 1.84911% + 3M
EIBOR = 2.0000%). Your new EMI based on the revised
profit rate will be AED 5,370 (approx.. an increase of AED
198 monthly payment).

e For Forward ljara (under-construction) cases, above
illustration will apply once the property is ready and
handed over to you. However, during the under-
construction period, the below will apply:
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o Only Advance Rental (variable component only) to
be paid whilst principal amount does not decrease.
Advance Rental is calculated on the accumulated
finance amount.

o No Property Takaful applicable during the under-

construction

TAKAFUL
choices

Important

sl sua
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o Life Takafulis applicable during the under-construction period L0l 248 jlbell Lgus J-tay il
e |t is mandatory to take a Life Takaful s saUI yuolul se Jgnallojly o alyba
& Property Takaful for availing Home  Jgnall jléell suleg dluall sule JaaiJl
Finance facility from Dubai Islamic Bank o <l (olAll Sl Jogoidl sue
PJSC .dole do.aluuo &5 oYl sJa
You have the option of taking a Group Yol sule Jgnall LAVl dygn el
Life Takaful from one of the providers — aaly o dluall sUle steloa sUEES
mentioned below that we have signed WS il gl oLial ealoaall 529j0
agreements with at the ratio starting  %0.01849 o la 4 da iy o_geo
from 0.01849% of the Outstanding ‘J—goil & Lo (5L8L g0 Lyg i
Finance amount Per Month: 20 %0.01849 iy dolw 1
1. SALAMA @ 0.01849% Ulao @ylee sUsle) gl
with One year free Property 11 ((sUgVl &) aalg diod
Takaful (first year) if you choose ol doluw e yial
Salama for Property Takaful el se
2. Watania Takaful @ 0.01850% duuudy ol dxdbgll .2
with One year free Property sLelas gwol g0 %0.01850
Takaful (first year) if you choose Gaalg diud Ulao syléc
Watania for Property Takaful duibgll eagial 1al (sdgll dioud))
3. Sukoon Takaful @ 0.01899% ookl sde grolil
with One year free Property %0.01899 dyuiy Js5i ygaw .3
Takaful (first year) if you choose ~ Ulao s)lde sUsL5T groli 90
Sukoon Takaful for Property 13l (sJgVl diudl) 6anlg diud
Takaful Yol J915) ygSw eyl
Jeoll sde
As directed by Central Bank of UAE, Life  aJgal 5j-50Jl clil culgungil Loag o akhallo
Takaful for all approved UAE Nationals  roiuw .6aaiodl duugell  cljloll :d.08-0

Note:

of Sheikh Zayed Housing Programme
(SZHP)will be covered by Sukoon Takaful
according to the terms and conditions of
the takaful product (Please refer to your
Home Finance Advisor for the applicable
rate of the SZHP portion), which has
been designed to ensure it achieves
financing goals for the SZHP approved
UAE Nationals.

You also have the option of taking a
Group Property Takaful as agent of
the Lessor from one of the providers
mentioned below that we have signed
with at the ratio of 0.0325% of Property
Value Per Year:

1. Orient UNB

2. Watania Takaful

3. Salama

2 10a) dLnal) sl gl dauho)
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(SZHP) ylawW aulj gl @ ol
olaall Lasg Jsla) ygaw Jud uo
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seloall syléell slsEUl golll
$39j0 2.0l Yo J2dol YySg elidny
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This product is used for financing the

Jogoi) aidodl 1ia oladiwl o

* Lljogayjyai

Product construction and leasing of a fully Wgmpwgo JLde jualig Ll Jloci d)jlall aliio
Definition described property. Under this product, @ iioJl A& 1 agolg.lhinio Léng alall
and Features DIB will be obliged to procure the Lagogo Ijlée el il iy Ggw

construction of the described property  oJi .elwiowl 260 JWA o doall X

under an Istisna contract and deliver aJloSiwl a oy jléoll ool Ly 0g_&y

the duly completed property to the  JIa g0 au elaiill .J—oleiodl (sl

Customer for utilization under a forward .40all (w9 d9gngo G)la| 2 be

lease structure.

e After the due completion and delivery  rouduig cLiudl Jloci Jlo&iwl 205 @
of the Property, DIB will convert the LoVl ade Jugais ¢lil rogdy ,jlioll
forward lease contract to normal ljara = Gjla] age (] &0ill (5.9 d9gngoll
Muntahiya Bittamleek, where attheend il og 8y ¢uun &l loiJU dugiio
of a successful ljara, DIB will sell the @y o Julo Joleiold jlioll o iu
Property to the customer for a nominal d)LaYl 620 dylg) (59 5j0J
value.

e The Property will be owned by DIB (sua owl Jléell &S0 60
throughout the financing period but il j & Jugodll 65509 Jlgb (oWl
may remain registered in the name of J_oleliodl rowl Lo o ailéy jgay
the Customer as Title Agent. However, .&lJi @ og .du9lol) LL5Sg aiony
the Property will remain mortgaged  sunlildyila sad Ugmyo jléell Jthy
with the land department in favour of J_Lc Seolul swa gl <olig
DIB as a security. i Wloadl Jouw

* DIB, being the owner of the Property, &l adngy .solw)l w2 J—oaly
will be responsible for all ownership  jblao &9l Yy dulgd ol Lol
risks and rewards of the Property, .clJi g.og ‘jléell duSlo Uiljog
however it shall appoint the Customer  Ju5¢5 J_oleiodl youei ¢liull jgay
as Service Agent to perform some of wlualg vhou LB aJ wload
the ownership duties such as obtaining  suUalad clngé jlaniwl J-io daSloll
Takaful cover etc. on behalf of the Bank ._mg_o_l el gee da0LUU ElJi juig
under a service agency agreement. load dJBSg duslail

Profit Rate e The Profit Rate for this type of Product 0o eqiJl 1A g) audl <Vroo iai e il g

starts from 5.83% per Annum and
goes up to 7.18% depending upon the
Product and the amount of Finance
availed in relation to the market price of
the property.

During the construction period the
Customer will start paying advance
rentals on account of rentals. This is
based on the aggregate amount paid by
the Bank under Agreement multiplied
by the Applicable Profit Rate multiplied
by the number of days in that Advance
Rental Payment Period divided by 365.

ol Jniig Ugiuw %5.83 (o ealaiiodl

Jgoil & Juog alidodl uwuas %7.18

duggudl douslu Gy Loud cg-ioodl
Lsol

Uil Jlowei 6118 WA Joleiod! iauy
32Vl e suUle d028.0J1 63all @92y
sloaYl & luodl sile @i 2 olieyg
a8l wagos il aeda @il
Gbhodl gyl Jaeo w9 Ligyao
2926349 JIa oLVl 2ac (w9 Ligyr0
365 sule Logwdo d&0adoll dpall
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e The Bank may refuse to execute any requests,
instructions or services requested by you if you fail
to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of the
applicable laws in the United Arab Emirates.

e There are various charges which will be applicable on
your Finance facility once you avail DIB Home Finance
from us. These charges among other charges include
Early Settlement Charge in case you wish to terminate
the Finance facility prior to the completion of Finance
term. Also, you will be charged in case your payment
instrument is dishonored.

Applicable e There is a due diligence and &uwlyl roquwy a@idodl A4 sUe guh) roguuJl
Fees documentation Fee applicable to this oy Uidlg GIUgJl alaclg d0loioyl asiholl
Product Which is calculated on the  Jugoil & Juo ywliwi sule lglusial
Finance Amount being availed by the aall ¢lu .Joleioll ale Jnay sall
customer. The Minimum Fee applicable  @iio &i suUe @810 8] rogwl) dﬁm‘w
to any Finance is AED 5,250/- (VAT  d_ousll 4y dlolui) Loaaya /5,250
Inclusive) and the Maximum Fee is AED  (o_aja -/105,000 sunsi 1ag (dalroll
105,000/-(Inclusive of VAT) depending  zlLiy (ddlroll d o]l d gy dolui)
upon the Finance value. .JgoiJl dolt8 sulc
e A sum equal to 1% of the outstanding & lioJl y—o 1% Bgluy & Lo guhig °
amount + VAT or AED 10,000/- + VAT gl &9l oll doudll dgyd + Gaiuuodl
(lower of the two) is applicableincase of = &y + o_mja -/10,000 gja8 & luio
early settlement of your home finance.  Jla w9 (U8l Logi) d9laoll dousll
The bank will be entitled to charge  sjléell Jygoild Gy S0l dyg il
these fees and the actualamount willbe  0ia U539 il Gy oS LA
decided at the time of early settlement. & JoJl 22177 oy Yi e rogwl

GpS9u0dl dyg il aie (sledll
e All the applicable Fee that you might (s Ul roguudl a9 sule el bi) o
have to pay during the Finance term  &,7id cLiji Lgoda oSule yuoiy 28
are available for your reference on our  Uiedgo 6jUjs JAadil stay) «Jagolidl
Website at: https://www.dib.ae/docs/  https.//www.dib.ae/docs/ s igpinlyl
default-source/schedule-of-charges/dib-  default-source/schedule-of-charges/
homefinance-schedule-of-charges.pdf  dib-homefinance-schedule-of-charges.pdf
Key e The Governing Law and Jurisdiction  (plridVlg Guubkill alg ygildll e bg il
Terms and of court: The home finance facility g i 4.8WIl @ AT :(SILAL olanilg
Conditions agreement and other terms and olaallg bgyidlg syléell Jygoll Ll
conditions shall be governed by the  dJga 9 dalnll wld ywlgdl SVl
UAE relevant laws as applied by the g & Lo Jseg daaioll duuell calyloll
competent courts of the UAE to the  wijloYldlga o 5lao w9y Jgoo0
extent these laws do not conflict with  yi LoJlb dnidoll 61 aiodl dugyell
the principles of Sharia in which case  ¢5aluo 2 0 UHJLoii ¥V Yy Wigdll gim
the principles of Sharia shall prevail. .Usjleidl Jla (suag ! duolwl doy il
doy) il t33lios Joeo) ddaie ails
a0 WwY!
e Detailed Terms & Conditions are d.unéill pla allg bgyudl jagii
available on the Bank's website at the o il sgriall g dgoll sle
following link:  https://www.dib.ae/  https:// :0Uai jg-5a0Jl bl 63Uj JLA
terms-and-conditions www.dib.ae/terms-and-conditions
WARNINGS alygan

@loas g wlowled gl wlidb i el asy sliul) jgay °

13] gl ‘a0 W1 elel 2l rol KVl oae JLa sué Lgigddns

4 0llho gl dnunp Jue il gi ealogleodl cails

dyell wljloll dldga v Ly Jgoooll gwlgsld
.0a_a’oJl

dulygoill sl . le @ alinn b Ula) @ Lo

S iy go syléell Jygoddl sule oSlgna jg9

@ IS gy g0 2SI 0da Joilg . suolwyl

L9 o Siné ) dla (sud 1 aodl ala ! G LS (5 Al

J=goiJl 6,599 rolod] J8 dodygoidl eulug uuddl cLgil

31610 roae JLo (8 Layl s pal @ las Gl wgwg
05y uolall @ aall wloulel
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e Any amount or payment related to early settlement will
be waived for the Ministry of Defence / Armed Forces
personnel.

e Life Takaful Contribution is part of your Equal Monthly
Installment (EMI), Any due amount gets reported to
AECB. However, Property Takaful is collected on yearly
basis.

¢ The evaluation fees is non-refundable.

e |f you fail to pay two consecutive installments for any
reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments shall
fall due and payable in one single payment and you shall
pay them accordingly.

e Financing your existing property or purchase from other
bank may take longer to be executed and may result in
paying more interest/profit to your existing bank.

e |f you do not keep up your payments, you may lose
possession of the property financed by DIB. In the event
of default, the Bank will report any default or payment
delays to AECB which may impact your credit history. If
you fail to pay installments, when due and payable as
specified in the respective finance agreement and if you
fail to pay two (2) installments for any reason after being
notified in writing to pay within fourteen (14) days, all
the remaining installments shall immediately become
due and payable in one single payment and you must pay
them accordingly. A negative Credit Information Agency
rating because of non-payment will possibly limit your
ability to obtain financing in the future.

¢ |n case of default, the Bank will initiate actions including
financings collection measures involving collateral
securities and claim on guarantees and initiate legal
proceedings against you in the competent courts of the
UAE.

e |f you are a finance guarantor then you will be solely
responsible to meet the commitment which are
associated with the finance facility if the primary
applicant (the person availed the finance facility) fails
to meet the payment obligations under the finance
agreement.

e The Bank's authorized employee may visit your place of
employment or your residence if expressed consent is
given by you or by permission of a court order.

e | give express consent to Dubai Islamic Bank to Share
my provided data to Third Parties for the purpose of
Evaluating the Property that | would like Dubai Islamic
bank to Finance on my behalf.

sl sua

@DIB

lg8ll / elaal d)ljgd waelidl alpsll clac] roduw  ®
.a E ) ||&T! - Il_-j . ees we .jgi . I- L-5ic}.£).. I

leja uall sde sUSLEUl guolll s JSuig
il sl aygludiodl dyyguill oblusdi go
doall (9 daliuwo &uo sl e ELYl oy (Eglukiod!
odu .Jb i sue .auloddVl ealogleold alaiVl &5 juiu

Lgiw el sue sUsEUl guolidl Junns

ala il s e roudidl oguuy @

alauy Ll g0 cuw B 9ol pac il g
0Jg)2) A S 6)gn) o S)Una] a0 yuudlbio yuhn s
aund Adaic .logy (14) juiie deoyji JUA alauwdy ol iyl
e alaudl daalgg @8 o dubiiodl blLudll a9l
23 weagod Wmalaaw ocSude guiug danlg dega

iy sl go gl g sUlall S lée Jugod Gl 28
W0 jodl aude L0 289 0244615 ol (sUin Jgbol Uidg jAl
Wl aeo ygloleli sall elinld cull/allgall

209 ,,o9jileggao alauw dw olhill oac Jla JJ .
S99 S0Vl (swa adgoy sl jlaell 6jLn yga o)
a5 0 Wl il g6y salaudl ge @ AUl JLa
S 214U gl Jundi sl ge a0l wlogleol alaliyl
S99 .U o 9Ay)U (sule 358y 2.8 Loo alaul
Glaiwl axelgo sud bLuwdll alaw (w9 pailesl Jla
dJla (su9g dieoll Jugoill d 8Ll (L Gaaa0ll Lgoda
2.0y Yo g alaw (w9 obuwll go cuw sl e aslas)
e doy )i JUA alaudl 6)g)ay dulsS 6)gn) 05U
482’0 dudiiodl bluwsdll 4915 gun’ Adaic .Logy (14)
o Sule (Le1iyg Gaalg doda (sle 1jg9 alaul dualgg
bl 2y yi J_odnodl go .¢lJa wiagos laalaw
U0 & WiVl wlogleoll &J5g yr Jalnll syl
Jadiuodl sud Jagod sl sule Jgnall (sud o Sijad

Loy wileloal Gl 4% Salawdl ge @AM JLa s @
A 100Ul o2l sdlg g ol Janad julal Lgug
d_oldlg wUlonaJU d JUnoldlg dusbo)l aliloadl sule
L8 &niaoll Slaoll rolol 51 a1igilall wiel iyl
.02 a%iodl dyjyell aljloll dJga

&Jang Joal &l Jogoid Liold cuid Jla v o
g iU ddayipodl ewlol JVL clagll e duJgduodl
A ) sewlwll alhll 02 80 G-oal 14] dadygoil!
clogll (59 (idygol wlig il go 201 uoll
Jgoddl ausloil wngod alawdl wloljidu

ula0 6)j il U8 yo Log-aoll @ Bgol) jgo) ¢
dayyp d6d9lgo Jngol o 2ol Jno gl v Sloc
4d_09a0J)l yo yily gi oaio

d5)Lio sle ol sual dlolall sUidslgo aiol e
agl sl Jléell o ud’ by sl Wipbi g o ULl
e W Lol sua adgog ul

(9/13)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

@By desla g dnayo dole doaluo &5 sl sua

55 )0dl Ganfodl dyyyell wijlo¥l Wyn o



e As a Customer you have the option to exercise the right
of a Cooling-off Period (5 business Days) at time of
submitting your application to avail DIB Home Finance.
This period provides you the time to decide whether you
want to go ahead with the DIB Home Finance or not.
This right can be waived off too, there will be no extra
charges if you exercise this right and do not go ahead
with DIB Home Finance.

If you choose to waive your Cooling Off Option, you
will be entering in to this contract / agreement with
immediate commitment, and will be bound by the terms
and conditions of the contract / agreement once signed.

How to find the best deal for you?

e To obtain the best deal for you, it is important to check
other DIB's other Home Finance products or other Banks'
offers and compare profit rates, fees and features before
you apply for a home finance. Choosing the best home
finance for you may save you money. You should request
Key Facts Statements when looking for a home finance
from other banks to help you find the home finance that
is right for you.

Terms & Conditions

e Key Facts Statement contains information about home
finance product to help you compare and select the most
appropriate home finance for you.

e This Key Facts Statement is not an offer of credit.
The Bank is not obliged to provide you with the home
finance described in this Key Facts Statement. You will
need to apply for the finance and meet the Bank’s credit
affordability criteria before we can determine whether
you are eligible for this finance.

e Please refer to the Warning Section for consequences in
the event of your failure to meet The Bank’s terms and
conditions

e The rates, fees and charges are applicable as at the date
of production of this Key Facts Statement.

* The example/amount shown in this Key Facts Statement
will change if rental rates, fees and charges change
and if a different finance type, finance term or finance
amount is used.

@DIB
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e The Bank shall reserve the right to change and modify
these terms and conditions or the services and products’
offers as required by the law or the Central Bank of UAE
or Bank policy after serving a prior notice of 60 days to
you.

* Dubai Islamic Bank (DIB) has a strict policy of keeping
your information secret and secure.

e |f the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and with
appropriate time to review before signing it.

e The bank is not permitted to charge profit on accrued
profit in accordance with the Article (121), Clause 3 in
Decretal Federal law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and
Activities

e The finance facility agreement and other terms and
conditions shall be governed by the UAE relevant laws
as applied by the competent courts of the UAE to the
extent these laws do not conflict with the principles
of Sharia in which cases the principles of Sharia shall
prevail.

e You are eligible for a Cooling-off period of maximum of 5
days. You can cancel or change the application during the
Cooling-Off period. In this case, the Bank will charge Due
diligence and Documentation Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail the
Finance immediately after approval.

e This is a Sharia compliant product, please visit DIB
website for more details www.dib.ae

¢ Detailed General Terms & Conditions are available on the
Bank's website at the following link:

https:.//www.dib.ae/terms-and-conditions

e In case you plan to consolidate your existing Finance
facility or opt for a re-financing, Bank will provide
comparison of the calculation methodology used and
the total rent to be charged over the tenor of the new
finance facility before signing the new Home Finance
documents.

How To Apply

Please visit the Bank's website www.dib.ae for the contact
details on the branches and Call Centre for reaching out to
the Bank.

sl sua

@DIB

bgy il 0ia Jyaig J 0 (L9 Galu iyl b &iny o
aagy Loaun elaiiodlg eiloasll ubgyrc gi oleallg
daaiodl duyell wijloll Wino adhiy gi ygildll
059 a9y «Jig il duwluw aunis) gl jS)0ll
.Logy (60) ajao Guuo jLhAy

dyjw e blaall dojlo dunbuw seolunll sua guny @
0250 dglong

SYa r05agjy Wgw . Jgoddl sule dddlgoll ddla (w9
dlgo roSaiog Lgiclié) 2 doll yo dA iy oVl
41895 J4d doalpol) duslS

d05I ol cLy¥l sule gyl suolély i) gou) V@
gl y—o (121) dalodl y—o 3 aiuld Ldag &l Jag
Gynoll gl L 2018 diud (14) o) salalil ygilsy

rola allg by illg dudugoidl eulug il 48l @ AAT @
dsell aljloYl dJga sLé dlnll wld g lgdll s)-all
dJga 0 Slao L9 Jgo020 ga LoJ Léag 6aaioll
oim Yyl Lol d&nmisoll daaiodl duygell cilyloll
Jla suag ey il saluo @ 0 oJleil ¥ gwilgdll
ey il t5alioy J—oe) adaic ails . ojleaill

G339 JIA (dealypodl jLpd) jJLua duwjloo 0-5) goy
rolusl denlyoll 608 Ul ro_ai%0ug oL (5) Lalnsi
il gy dlall oi e (L9g .00l gl ]l clolly
Jgan] 18dqg eylaiiowod! alaelg duilodiiVl duwlyal coguy
Janallg (dealiol) d1i9 yee JjUIUI ro2iSog .coguw
.d83lgoll 20y 1jg-9 Jugoill sule

)] vy sduoNuw)l deyj il oo @G9lgio aiiodl lia ©
U0 2yjodl d9e0d (ol sual sugisll @ dgoll
www.dib.ae gLl 1ia swd Juolail

e sIndl JS iy dolell olSallg bgdll jogii ¢
18520l bl 654 j JVA go Eiudd (sug sl @ goll
https://www.dib.ae/terms-and-conditions :olLjai

duligolll SNl ui 03 L9 oué) JLa s o
028 g w Ll yls . Jugoil dale] raiayi gi dlall
sUloal 90 doaaiuoll uluall dungiod d)Bo roa)
920201 dulugoidl elug il G20 Jlgb 8355001 63all
auanll il Jugoll wialiuo g 18gi Jid elig

Janall www.dib.ae el g 8g0 6)js Jadill Loy
2.0 U_olgild JLaiVl |5 40g egp-alu JLaiVl aUily sule
el il

(11/13)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

@By desla g dnayo dole doaluo &5 sl sua

55 )0dl Ganfodl dyyyell wijlo¥l Wyn o



How To Apply For After Sales Services?

e You can visit any DIB Branch in the UAE for accessing
Home Finance After Sales services.

¢ For detailed list of Home Finance after-sale services,
please visit: https://www.dib.ae/personal/home-
finance/after-sale-services

e For a full list of DIB Branch locations, please visit;
www.dib.ae/branches

How to lodge your complain to us?

During business hours:
e Home Finance Service Center (Dubai & Abu Dhabi)

¢ |fassignedtoyouraccount, yourdedicatedrelationship
manager.

At any time:

¢ Home Finance Call Center (800 4354)

¢ Internet and Mobile Banking

e E-mail: home.finance@dib.ae

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

What to expect?
Upon receipt of your complaint:

e The Bank will acknowledge your complaint within 2
business days through Email or a recorded call.

¢ The Bank will strive to respond to your complaint within
an estimated average of 5 business days.

Customer Consent

I/'we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. |/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.
L] 1/we give my/our expressed consent for the Bank
to collect, process and share my/our personal
information
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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ACKNOWLEDGEMENT

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | understand
the product/service features, pricing, benefits, risks, legal
consequences, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement.

| confirm that the information provided in this Statement
is accurate and complete. | authorize Dubai Islamic Bank
(DIB) to verify the information provided herein or any other
information available with DIB from whatever source(s)
it considers appropriate, including specifically any credit
reports fromany creditratingagency or bureau.lunderstand
that DIB is not obliged to provide me with finance solely on
the basis of the finance application.  acknowledge that any
finance provided shall be at DIB's discretion and subject
to all applicable terms and conditions of Home Finance
agreement and DIB Banking Services General Terms and
Conditions, which may be revised from time to time.

Customer Name:

Date: I/ /

Signature:

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product
and services to confirm the Customer’s understanding of
the product and services and its associated risks before
the Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.”
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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