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KEY FACTS STATEMENT

DIB WPS - Domestic Worker

The Wages Protection System (WPS) for domestic workers
is a mandatory electronic salary transfer system in the
UAE, introduced by the Central Bank and Ministry of Human
Resources and Emiratization (MOHRE) to ensure domestic
employees are paid on time and in full.

Definition
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“You", "Your”, “Consumer” or "Customer” means the
Customer. “We", "Our” and “Us” refers to Dubai Islamic Bank
Public Joint Stock Company (PJSC) or DIB or Bank and/or its
successors and assigns or to any "Affiliate” if any services
are being provided by an Affiliate for accounts and Islamic
Banking services of DIB (where applicable).

Important Notice
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Read this document carefully if you (“You" or “"Customer”)
are considering registering for Salay payment of your
household (Domestic) staffs through UAE WPS. You may
also use this document to compare associated services
offered by other banks. You have the right to receive the
Key Facts Statement from other banks for comparison.

Service Name
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DIB Wage Protection System for Domestic Worker (WPS-
Domestic Worker)

Service Description

The DIB Wages Protection System (WPS) for Domestic
workers offers timely and secure salary payments, offering
employers an efficient salary payment solution. Salaries
can be processed directly by credit into AED bank accounts
within DIB or another bank in UAE.

The categories of staff eligible for WPS payments as per
MoHRE are:

Salaries of five professions under the domestic worker
category - private agricultural engineer, personal public
relations officer (PRO), personal healthcare provider, private
tutor, and private trainer is required to be transferred via
the WPS.

Wages Protection System (WPS) is optional for 14
professions, as per MoHRE. They are Housemaid, sailor,
security guard, household shepherd, household horse
groomer, household falcon trainer, Tamer, physical labor
worker, housekeeper, cook, nanny/babysitter, farmer,
gardener and personal driver.
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You may visit MoHRE website for updated list: https://
mohre.gov.ae/en

This is not a new product, rather this service is offered
under the Bank's existing deposit products.

Eligibility
Key Requirements for registration:
Contract Registration: The Customer and domestic

worker must have a valid employment contract registered
via the MOHRE Domestic Worker Services.

Bank Account: Customer must ensure the worker has
an AED bank account within UAE. A prepaid card from
an exchange house, or a digital wallet are not supported
through DIB's WPS service.

WPS payment can be processed from the below type of DIB
accounts in AED currency only:

J Current account
. Savings Account
. 2-in-1 Account

Customers' accounts should be operational as individual
(Single operation) only. Joint account holders are not
eligible to utilize the account for WPS payments. WPS
facility is available through Online banking only.

Cooling-off Period

This service is exempt from the standard cooling-off period.
Once a salary payment has been processed through the
system, DIB is unable to recall or reverse the transaction.

Currencies Available
United Arab Emirates Dirham (AED) only
Mode of Transaction

WPS payment for Domestic workers can only be performed
through DIB's online banking channels.

Manual processing through branches or WPS through
Mobile banking are not currently available

Statement of WPS

Customer can see or download salary payments history
from DIB's online portal and request for a statement to the
registered email with bank.

Service channels - Where to register and request for WPS
Available through:
e Alt Online Banking, for existing account holders only

The fees & charges for the above services are available
on the Bank's website at the following link:

https:.//www.dib.ae/schedule-of-charges

dy i) aglgoJl 6)ljgd sigpialyl @ dgodl GiLyj Elifioy
https://mohre.gov. & ianoll & oiléll sule Wbl gubgidlg
ae/ar
Yo 0285 Lodlg JJauan laiio wiwwd d&oadll 0im
U dmlall .l @ dlagdl ealatiio
adall
:Januuuidd dgun Ll e bddabiodl
Jolellg J_oleioll 31J yg—ay gyl way :adoll Jao i
wloasd je Joamog Jgeooll sjLw J-oc 2 ée (s jioll
b gidlg dyyiudl aglg_odl 631jgd deylidl §acluwoll dJloell
&yl go 25U Joleiodl sule wny ssu@iadl wlusall
@ljloyl éJga J-ala suiljloYl ro_ayaluy Loy Lluus Jolell
292]l a6 o aldlUall oeca oy Vg .02 aliodl duujell
JIA g0 duod il hglaodl gl dalinll eld i g Gjalnll
syl sua el sad jgall dlon oli) doaa
elgl WA yo Jgall dulon rolAs culegdno 4101 oS0l
ro—ajall d Lo)g .ol (sua dliy sad da il abluwall
:h 64 sUiljloyl
Sl wbuall i
J9gil wlwa °
1 592 wlun o
@239 &l Gylao ydolelioll wblua yg-9I Yl way
A5 1ol bl gm_oil d—u Vg .(duayg dyla)) b 69
Lo .jgall &ulon oAl ealegdao clyal uluuall olaaiowl
duS il eloaall jue dalio jgall dylon ol doaa yi
Jo 89 daugialyl
aalyiJl 6yis
22 0Jg .duwbsll @ alyidl 6309 g0 Glae o doaAll 0am
S ey guniuy ¥ olhiUl jue il deda Aol
doleodl yuwar g elagiwl seolwyl
daliodl eslooll
b9 (RED) (sUljLoYl romjall
dJlooll jgall dulon ol alegdno Audil y_SoJ
dgrialVl aus il aaloaall ailgid JWA go b dd dacluuodl
Seoluwll sLa el il d o)l
rola) 41615 gl egyal jure dygaul &alleodl Lla 3 6gi5 Y
& aiodl @lilgdl jue dusil ealoaall e jgall dulon
Jgall &wloa rolaj wlua BiiS
wilgdl wleggno Jow sule glbVl Jolkliod) g—Sod
A0g Al seoluwl swa el dglgy WA go aljil gi
23]l Ul adly) rodiod wluua @S udb aiSod Lo S
Al sad Joauwodl (suigasn vl
Jaall yloa rolaj doas wlbg Juauidl S Loi - &oasll elgid
(Alt Online Banking) dwugyinyl dauSidl wloadll e
b 86 gl wblwall slolal
@loaalu dp Al =idlg oguwdl e eWbYl g5 o
JIa g—o eiuld (sugisll e dgodl je oMei 63g-530J1
https://www.dib.ae/schedule-of-charges :(sJUJI byl

(2/6)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

donlh g dnajo dole doabuo d5 Ul ,@.D\LL,U)II Sy Iu]
SJ5 30l Ganiodl dyell wijloll Wyno Qg


https://www.dib.ae/schedule-of-charges

Key Terms & Conditions

By acknowledging this document, we will collect and
process your personal data to provide our services and
meet regulatory requirements.

We may share your information with the Central Bank
of UAE, MoHRE or Al Etihad Credit Bureau (AECB) and
authorized third parties as required by law. You have
the right to review your data and opt-out of promotional
communications at any time by contacting the bank.
Consumer data and assets are protected in strict
accordance with Article 6 of the CBUAE Consumer
Protection Standards.

The Customer acknowledges to register the staff as
WPS employee with a Bank account for transferring the
wages for monthly payment.

The Bank shall transfer the wages to the respective
employees according to the list of employees registered
and list provided by the customer each month.

The Customer should ensure that employee salary

information provided to Bank is accurate. It is mandatory
to maintain current employee identification. Bank
assumes no responsibility for salary delays or rejections
caused by expired UAE Identity details. Bank is not
responsible for delays caused by incorrect data.

The Customer should ensure information is up-to-date
and activated or valid prior to any transfer; invalid details
may result in processing failures.

The Customer shall bear all the risks associated with:

(i) MOHRE/CBUAE System Outages, Regulatory Changes,

Banking Holidays, SIF Data Errors, Mismatched IBANSs,
Contractual Mismatches, Funding Shortfalls, Submission
Delays, Record Maintenance; and

(ii) All acts of the Bank as agent for the Customer except

those risks resulting from the Bank’s willful misconduct
or gross negligence or breach of its obligations under this
Agreement. The Bank shall not be liable or responsible
to the Customer for any risks or actual losses in relation
to the service except those risks and actual losses (not
to include any opportunity costs) resulting from the
Bank's willful misconduct or gross negligence or breach
of its obligation under this Agreement.

Governing law and Jurisdiction of Court: The terms and
conditions of this service shall be governed by the
federal laws of the UAE as applied by the competent
court of the UAE to the extent they are not in conflict
with the principles of Sharia.

Detailed Terms & Conditions are available on the website
at the following link:
https://www.dib.ae/terms-and-conditions

The Bank reserves the right to change the Terms &

Conditions after serving a 60-days prior notice to the
Customers.
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Warnings/ Legal Consequences

By availing this service, you will be exposed to the
following  risks:

e Non-compliance with the Bank’s Terms & Conditions can
lead to account closure.

e The Customers should ensure all employee salary details
submitted to Bank are accurate. The Bank accepts no
responsibility for processing delays resulting from
incorrect information. It is mandatory to maintain current
employee identification. DIB assumes no responsibility
for salary delays or rejections caused by expired UAE
Identity details.

e The Customer should ensure his/her information is
up-to-date and activated prior to any transfer; invalid
details may result in processing failures.

e All wage-related inquiries must be settled directly with
the employer. Please note that Bank does not mediate
or resolve payroll (WPS) disputes. Employees must settle
any wage-related issues directly with their employer, as
DIB will not handle these inquiries.

e Current employee identification must always be
maintained. The Bank is not liable for salary rejections
or processing delays caused by expired UAE Identity
records.

e The Customer should verify that all information is
accurate and fully activated before initiating a transfer.
Providing invalid details may lead to processing failures.

e Processing times are estimates and not guaranteed.
Your transfer may experience delays, if receiving or
intermediary banks require a more detailed transaction
review.

e The Bank accepts no responsibility for delays in the
receipt or crediting of funds once the transfer has been
successfully processed and transmitted from the Bank’s
systems.

e The Bank reserves the right to levy service charges for
transaction errors resulting from inaccurate information
provided by the Customer.

e The Bank reserves the right to conduct inquiries if
transaction volumes or amounts deviate from the
Customer's established financial profile.

e Processing times are only estimates. Transfer may
take longer if the receiving bank or an intermediary
institution chooses to perform a more detailed review of
the transaction.
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Fees & Charges

Available on the Bank's website at the following link:
https://www.dib.ae/schedule-of-charges

Registering a Complaint
How to complain to us?
e Any branch

e |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e \Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

The Bank will acknowledge receipt of complaint within
2 business days and strive to respond to your complaint
within an estimated average of 5 business days.

Updating your Personal Details

To ensure that there is no interruption in the services being
provided by the Bank, it is the Customer's responsibility to
ensure that your Personal Details in the Bank's records
are always updated such as contact information, address,
identification  documents, visa/residency renewals
along with other related documents. The update of such
information can be done by visiting a DIB branch or through
Online/Mobile Banking.

Service Comparisons/Alternatives

This service is comparable to the following services. For
more details on the service below please refer to the Key
Fact statement of the service on the DIB website.

¢ Domestic Fund Transfer
e Transfer through Aani

Disclaimer

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted services
to confirm the Customer's understanding of the services
and its associated risks before the Customer’s application
is executed by the Bank. It does not constitute (i) an offer
or a solicitation to deal in any promoted service, or (ii) legal,
tax, regulatory, financial or accounting or Sharia advice.
Any decision to avail DIB services should be based upon an
independent analysis by the Customer of the information
contained in the associated offering document or other
legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.
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Warning Statements

1. Please ensure all employee salary details submitted to
Bank are accurate. Bank accepts no responsibility for
processing delays resulting from incorrect information

2. All wage-related inquiries must be settled directly with
the employer. Please note that Bank does not mediate
or resolve payroll (WPS) disputes.

3. Current employee identification must be always
maintained. Please note that Bank is not liable for salary
rejections or processing delays caused by expired UAE
Identity records

4. Please verify that all information is accurate and fully
activated before initiating a transfer. Providing invalid
details may lead to processing failures

5. Processing times are estimates and not guaranteed.
Your transfer may experience delays, if receiving or
intermediary banks require a more detailed transaction
review.

6. Bank accepts no responsibility for delays in the receipt or
crediting of funds once the transferhas been successfully
processed and transmitted from our systems

7. Bank reserves the right to levy service charges for
transaction errors resulting from inaccurate information
provided by the client

8. The Bank reserves the right to conduct inquiries if
transaction volumes or amounts deviate from your
established financial profile
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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