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DIB Credit Cards

Key Facts Statement

The Product is approved by Dubai Islamic Bank’s Internal
Shari'ah Supervision Committee

This Key Facts Sheet Statement is NOT an offer from DUBAI
ISLAMIC BANK however, it is provided to you informing keys
aspects of DIB Credit Cards Product Offerings. This will help
you understand the DIB Credit Cards and make informed
decision by comparing key features with other Bank offers
for similar Products.

Definition “You" ,"your”, "Consumer” or “Customer”
means the customer. "We", "our” and "us”
refers to Dubai Islamic Bank PJSC or DIB
or Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).

Terms
Credit Card

Description

Means credit card issued by DIB to a
Consumer (and includes primary, new,
renewed and replacement cards and any
Supplementary Card) which is used to
enable Credit Card transactions.

These Credit Cards are based on the
Sharia principle of Salam whereby the
Customer will sell certain quantity of
described commodities to the Bank to
be delivered in future against advance
payment of sale price by the Bank
to the Customer. The Customer shall
authorize the Bank to deposit the sale
price of Salam (payable by the Bank to
the Customer) in the Investment Wakala
account of the Customer held with the
Bank and the Customer can use the
balance for purchase of goods or cash
withdrawal.

The following card varieties are offered
by DIB:

1- Prime Credit Card

2- Emirates Skywards Credit Card

3- Consumer Cashback Card

4- My Home Credit Card

5- SHAMS Credit Card

Salam Based
Credit Card
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Al Islami Credit
Card

Charge Card

Annual Fee &
Renewal Fee

Monthly
Subscription
Fee

Card Upgrade
Fee

Cash
Withdrawal Fee

DIB Al-Islami Credit Cards are based on
the Sharia principles of Qard-Hasan
(interest-free loan / benevolent loan),
service ljara and Kafala (guarantee)

whereby the Bank will

provide an

interest free loan to the credit card
Customers and guarantee payment to
the merchants who accept the use of
the subject credit cards.

Charge Card is also a type of Credit Card
where customer has to settle the Total
Amount Due by the Due Date. There is
no balance carry-forward facility in a
Charge Card.

An annual fee as prescribed by DIB for
the Customer’'s Credit Card and each
Supplementary Card when issued or
renewed. This fee is billed and stated in
the Card Statement.

A monthly fee as prescribed by DIB for
the Al Islami Credit Card when issued or
renewed. This fee is billed and stated in
the Card Statement.

A.

Card Upgrade Fee is levied if any
additional permanent features (not
only increase in the credit limit) and
services offered to the customer. The
Customer’'s consent in accordance
with the applicable laws and
regulations and best practices shall
be obtained prior to any change in
the fee and charges structure.

The Card holder will be obliged to pay
DIB Card Upgrade Fee, which will be
charged to the Cardholder's Credit
Card Account.

We may, at our sole discretion, offer
temporary upgrades by providing
more features and services together
with increasing your card limit for a
specified time period and that will be
free of any charges.

No fee shall be charged in case of
temporary increase in the credit limit
or excess usage of the ca rd with the
permission of the Bank.

The amount above the Credit Limit
will become immediately due and
payable.

DIB will charge an administrative
fee while providing you with cash
withdrawal facility.

Cash Withdrawal Limits may be lower
than your Credit Limit
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Late Payment
Donation

Profit
Calculation

Minimum
Payment Due

Cardholder is liable to pay Minimum
Amount Due by the Payment Due
Date every month and in the event of
Cardholder's failure to pay the Minimum
Amount Due in any given month the
Cardholder donates an amount of AED
236.25 in relation to such Due Amount
which shall be routed to the designated
charity through the Bank (on behalf of
the Cardholder) under the supervision
of its ISSC after deducting of its actual
collection expenses (attributable to the
subject transaction) as per the approved
policy by the Bank's ISSC.

Al Islami:

Since this card is based on Qard Hassan
the Bank does not charge any profit in
this card.

Emirates Skywards/ Consumer
Cashback/ SHAMS/ Prime Card:

A. Thedifference between the sale price
paid by the Bank to the Cardholder
and the sale price DIB sells the
commodities to the third party is
considered as Bank's profit. The
Cardholders will pay this difference
on a monthly basis at the Rate
mentioned in the Salam Contract

B. Wakala Profit will be given to
customer on the unutilized credit
limit amount.

C. Discretionary Rebate may be given to
Cardholder if he settles his Total Due
by the Due Date

In a given month, a Customer will
effectively pay Salam Capital Minus
Wakala Profit Minus Discretionary
Rebate

Example:

Credit Card Limit - AED 10,000

Monthly Sale price difference (@ 3.49%)
- AED 315

Retail Card Usage in a month - AED 5,000
Wakala Profit (@ 3.49%) - AED 100
Payment Made (Min. Due) - AED 150
Discretionary Rebate - AED 62.23
Customer effectively pays >> AED 315 -
AED 100 - AED 62.23 = AED 152.77

A. Includes either:

(i) the sum of the full amounts
owing to DIB for (a) any monthly
installment amounts (b) any
applicable fees like Annual Fee,
Late Payment donation, Upgrade
Fee etc. (c) any over limit amount
(d) 3% of the principal balance OR

(ii) AED 100, whichever is higher

B. DIB will notify details of your
payment obligations in your Monthly
Card Statement, which is accessible
through multiple channels
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Payment
Settlement
Sequence/
Order

Card
Cancellation

Schedule of
Charges

Transaction
Dispute

Temporarily
Blocking Card

Complaint
Process

C. If the Total Amount Due is less
than AED 100 (or such other
amount prescribed by DIB from
time to time), then there will be no
Minimum Amount Due and the Total
Outstanding will be fully due and
payable on the Payment Due Date

Warning: If you only pay the Minimum
Payment every month, your Credit
Charges will keep increasing and it
will take you longer to pay off the
outstanding balance on your credit card

All payments will be settled when
received by DIB in cleared funds and
will be applied in the following order of
payment or such other order of priority
as DIB deems fit, in its sole discretion:;

A. VAT

B. Fees & Charges

C. Cash & other Purchases
D

. Installments (Balance Transfer /
Cash on Card / Easy Payment Plan)

€. Current unbilled Credit Card
transactions

If the Cardholder notifies DIB that
he wishes to cancel the Credit Card,
the Cardholder must pay the Total
Outstanding balance, as it will be due
once cancellation request is received
and processed. Customer can call DIB
call center 24*7 or visit any DIB branch
during working hours to place a request
for cancellation.

The Schedule of Charges includes
all Credit Card fees and charges, it is
available on DIB website https://www.
dib.ae/schedule-of-charges

Customer has the right to dispute a
transaction by calling the DIB Call Center
at +971 4 609 2222.

Customer can block his card on a
temporary basis via Online and Mobile
Banking

e Any branch

e |f assigned to your bank account,
your dedicated relationship manager

e Phone Banking (+971 4 609 2222)

e Internet and Mobile Banking

e Email: ContactUs@dib.ae

e QOur website complaint form

e By post: Complaints Management
Unit, Dubai Islamic Bank, PO Box
1080, Dubai UAE.

We will acknowledge your complaint

within 2 business days and strive to

respond to your complaint within an

estimated average of 5 business days.
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Key Terms,
Conditions &
Card Usage
Guidance:

The Terms & Conditions and Pricing

Guide mentioned in this document hold

true for now and the Bank reserves the

right to change these by giving a 60

days prior notice to its customers.

e Please refer to DIB Cards Terms &
Conditions available on DIB website
www.dib.ae for full set of terms &
conditions applicable to you and your
Credit Card.

* In an event of conflict between the
information provided in this document
and DIB Cards Terms & Conditions,
DIB Terms & Conditions available on
www.dib.ae shall prevail.

e In case of late payments or non-
payments of your Monthly Credit
Card Payment, The Bank may ask
you to pay a Late Payment donation
pursuant to your undertaking
provided in the T&Cs. In addition a
Negative Credit Information Agency
rating and possible legal action may
also be taken against you.

e Where applicable, the Customer
agrees to be permanently upgraded
and accept to pay the Card Upgrade
Fee as applicable.

e Dubai Islamic Bank has a stringent
policy of  keeping  customer
information secret and secure.

e We undertake to provide assurance
to our customers that upon full
settlement and cancellation of Credit
Card(s), the Bank shall ensure the
security cheques provided by the
customer are rendered null and void.

* In order to apply for a DIB credit card
you must read and sign a Key Fact
Statement and submit it to the Bank.

DIB will provide you a free of charge
Card Statement on a monthly basis

Governing lLaw and Jurisdiction of
Court: The credit card agreement and
other terms and conditions shall be
governed by the UAE Federal Law as
applied by the competent courts of the
UAE to the extent these laws are not
in contradiction with the principles of
Sharia in which case the principles of
Sharia shall prevail.

The Example shown in the Profit
Calculation section (above) is only an
example, the calculation will change in
case of achangeinany of the parameters

Product Comparison:

Frequent
Travelers

If you are a frequent traveler and want
to enjoy distinguished traveling benefits
then DIB Emirates Skywards Cards are
designed just for you.
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Cash Savers

Daily Needs

Consumer Cashback Cards are a suite of
products that gives you healthy cashback
on all your essential expenditure like
Paying School Fees, Settling Utility Bills,
Buying Groceries, Purchasing Car Fuel,
Getting your car services etc.

If your monthly spend encompasses a
wide range of expense categories like
traveling, going to restaurants, taking care
of medical expenses, settling the monthly
bills then SHAMS Credit Cards are the best
suited cards for you. You can earn Wala'a
Rewards on all spend categories and you
can redeem them for a wide spectrum
of benefits including purchasing airline
tickets, booking hotels, paying utility bills,
buying electronic merchandise etc.

Warning & Key Risks:

Competitive
Credit Product

Credit Risk

Risk of Fixed
Deposit
Liquidation

Risk of High
Credit Price

Risk of Over-
spending

Risk of Losing
Loyalty
Currency

Please do your research to choose the
best credit facility before you opt for
a credit card. You should also compare
the options available in market before
choosing Dubai Islamic Bank credit card
Customers who take credit facilities from
a bank must ensure timely payments to
settle their outstanding amounts. This is
critical to maintain good credit history at
AECB (Al Etihad Credit Bureau) so that
banks are able to service customer's
future banking needs

In case of issuing a Credit Card by
providing a Fixed Deposit as security, a
non-payment of your Monthly Minimum
Due may result in liquidation of your
Fixed Deposit.

Customers who are undisciplined in
using their cards judiciously may end up
paying high charges over the lifetime of
the credit card. Credit card products are
expensive for customers who settle only
a part of their card outstanding by the
Payment Due Date.

Customers should be cognizant of the
repercussions of spending more than
their disposable income. A Credit Card
product gives customers leverage and
freedom to spend more and this can
lead to customers spending more than
their incomes permit, which can lead
customers to a debt trap.

Be it Wala'a Rewards or Emirates
Skywards Miles, each loyalty currency
has its life expiry. As a prudent customer,
you should redeem your loyalty currency
for the choice of your benefit before the
currency expires.
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Risk of Card
Compromise

Customers should not share their
Card details and/or PIN with anyone.
Customers should also not share the
One Time Password (OTP) that is sent
to them by the Bank while performing
a financial transaction. In case, a
customer's card is compromised or lost/
stolen, the customer must contact the
Bank immediately to block the card.

DIB Credit Cards are determined as Sharia
Compliant by the Bank's Internal Sharia
Supervisory Committee (ISSC). You
should also make your own independent
assessment as to the Sharia compliance
of the Credit Card product with all its
applicable documentation and process
and not call into question its Sharia
compliance in any forum.

This communication has been issued by
Dubai Islamic Bank PJSC (“DIB") - regulated
by the Central Bank of the United Arab
Emirates. The information contained in the
underlined documents has been compiled
with the objective of summarizing the
key features of the promoted product
and services to confirm the Customer's
understanding of the product and
services and its associated risks before
the Customer's application is executed by
the Bank. It does not constitute (i) an offer
or a solicitation to deal in any promoted
product, or (ii) legal, tax, regulatory,
financial or accounting or Sharia advice.

Any decision to avail DIB product and
services should be based upon an
independent analysis by the Customer
of the information contained in the
associated offering document or other
legal document. The Customer is
responsible for consulting his/her own
legal, tax or financial advisors for this
purpose. For your convenience, the card
plastic shall be automatically activated
upon successful delivery.

Sharia Risk

Disclaimer

Customer Consent

|/we understand and accept that my/our expressed consent
is required for the Bank to collect, process and share my/our
personal information for the purposes listed in the Banking
Services Agreement Terms and Conditions. The information
provided will be shared and retained in accordance with
applicable law concerning data security and privacy
protections to safeguard my/our interest as per specifications
of the Central Bank of the United Arab Emirates. I/we
understand that I/we have the right to withdraw expressed
consent for the processing or sharing of my/our information
except for the services which requires such consent for the
Bank's business operations, however in such case some
services may not be available to me/us.
[ ] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information
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Cooling Off

Credit Shield
Takaful

Optin/ Opt Out

Customer

You are eligible for a cooling off period
of 5 Business days from the date of
application approval. This provision allows
you to reconsider and withdraw from the
transaction without suffering any undue
costs, obligations or inconvenience. If
you waive your Cooling-off Option, the
transaction will be processed as soon as
possible, as per the Bank’s normal conduct
of business.

Would you like to get the Cooling Off period
for 5 days?
[lYes [INo

If you choose to waive your Cooling Off
Option, you will be entering in to this
contract/agreement  with immediate
commitment, and will be bound by the
terms and conditions of the contract/
agreement once signed.
Protect yourself and your family against
unforeseen events with Credit Shield
Takaful. Get complete peace of mind by
enrolling for Credit Shield at a nominal
monthly fee of 094% of the «card
outstanding. Through this benefit you will
be covered for unfortunate events of death,
total disability or loss of employment for
the below amounts.

e Involuntary loss of employment -

AED 30,000
e Permanent Total Disability - AED
200,000

e Death- AED 200,000
Would you like to opt in for Credit Shield
Takaful and get peace of mind?

[JYes []No

I/We authorize the Bank to communicate/
contact me/us on communication including
marketing of existing products/services or
promoting new financial products/ services
or other related products (including market
research and customer surveys) via the
following channels of the Bank:
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Company) reserves the right to communicate
with customers via SMSs/Emails/phone calls
and/or other channels for notification related
and other regulatory related messages /
information

| acknowledge the receipt of and

Acknowledgement understanding of this Key Fact Statement.

| also acknowledge that | have an
understanding of the product/service
features, pricing, benefits, risks, fees
and Consumer’s rights and obligations
as detailed in the Key Fact Statement. |
acknowledge and agree that the provision
of any banking services shall be at DIB's
discretion and subject to all applicable terms
and conditions of DIB Banking Services
General Terms and Conditions, which may
be revised from time to time.
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Reissuance or
Replacement Fee
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Credit Shield Takaful
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Extended Payment Plan
on Retail Purchases and
Cash Transactions (like
Cash on Card, Balance
Transfer, Easy Payment
Plan, Full Balance
Conversion etc)

* gLal g.& LoJ Lbag
as below*

a8 51 roguy
Upgrade Fees

288.75***

* If the spend criteria is not met than an annual membership fee of AED
733.95, AED 523.95 and AED 208.95 will be levied respectively on
Infinite, Signature and Platinum cards, from the 2nd year onwards.

**Customer's entitlement to applicable discretionary rewards and
benefits (including entitlement to the profit) shall reduce proportionally,
to the extent the customer has availed the easy payment plan facility on
the credit card.

***|n case of permanent upgrade and addition of all the features of the
upgraded credit card.

Notes:

e C(Cash withdrawal will apply on transaction made at merchant
categorized by VISA / MasterCard as non-financial institution such as
cryptocurrency, Foreign Currency, Money Orders (Not Wire Transfer),
Stored Value Card Purchase/Load, and Travelers Cheques

¢ All charges are inclusive of 5% VAT which may be amended from time
to time in accordance with UAE VAT Law and DIB Consumer Banking
Terms & Conditions available on www.dib.ae.

All fees & charges are in UAE Dirhams (AED) unless

specified otherwise

Customer's Signature:
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Customer’'s Name: :J-oleiodl rowl
Date: / / / / ;i
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For general queries, o ladl wljLudiouid

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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