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Dubai Islamic Bank (

Key Fact Statement for Demand Draft

Demand Draft cheque

Date Produced

The information provided below is
accurate as of this date. Products /
Services and / or its fees may change
from time to time based on the Bank's
discretion.
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features of
Demand Draft

issuing Demand Draft cheque from his
DIB Active account.

e Demand Draft cheque is issued in
Foreign currency only.

e Demand Draft cheque can be issued
from foreign currency Account with
same currency of the cheque /
Draft required to be issued or from
other AED/Currencies account with
equivalent exchange rate prevailing
as of date of execution.

e Demand Draft cheque requires a
signed request by the Customer
and presenting a valid identity for
identification.

e Executing Demand Draft cheque
requires to have enough fund
available in the account on the date
of execution.

e Customer Shall identify the
beneficiary name in the form of the
Demand Draft cheque.
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e Demand Draft cheques are valid for 6

months from the issuing date.

e Demand Draft cheque is handed

over to the Customer on same
time of the request against signed
acknowledgement from the Customer.

e The Customer can apply and request

for cancelation of unclaimed Demand
Draft cheque at any time by providing
his/her valid identity Identification
and the original Demand Draft / Police
report.

e Demand Draft cheque is available on

the following branches only.
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of the fund / charges at the time of
issuing Demand Draft cheque.

e |f Demand Draft cheque is not

presented within 6 months from
the issuing date, the cheque will be
considered as stale date cheque and
will require the Customer to revisit
the Bank with original Demand Draft
for cancelation and reissuance of a
new cheque.

e Once the Customer received the

original Demand Draft cheque and
handed the cheque to the beneficiary,
the beneficiary can withdraw the
cheque through depositing the same
in his/her account within 6 months
from the issuing date
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Customer rights

In case of issuing Demand Draft
from an AED account, the prevailing
exchange rate of the date shall apply,
therefore this product/service may
be affected by changes in foreign
currency exchange rates. However,
the exchange rates once agreed upon
between the customer and the Bank
shall not be changed.

The Customer has theright to request
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Terms and conditions at the banking
service agreement (available on the
banks website) shall be applicable on
this transaction.

The Bank shall reserve the right
to change and modify these terms
and conditions or the services and
products offered as required by the
law or bank policy. Such changes shall
be applied after 60 days of issuing a
written notification to the Customer.

The Customer hereby authorizes the
bank to debit his/her account for the
transfer amount and charges (as per
the banks schedule of charges) as
mentioned above.

The Customer  understands and
agrees that after the completion of
the transaction in the bank's system,
and any request for cancellation
thereafter will have a possible impact
of fluctuations in exchange rates.
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e The

Customer understands and
agrees that Demand Draft issued by
DIB is valid for 6 months only from
the date of issuance. If Demand Draft
is not presented within the specified
time, it will be considered as ‘a stale
date Cheque’ and the Customer will be
required to revisit the Bank with the
physical instrument for the reissuance
or unclaimed balance settlement. The
Customer understands and agrees
that DIB will levy the applicable fees
for such reissuance.

The Customer understands and agrees
that in case of his/her accounts are
insufficient for settlement; this request
shall be considered as null and void.

The Customer understands and
agrees that DIB shall not be liable to
him/her if DIB is unable to provide the
service due to failure of any technical
systems or for any other reasons
beyond DIB's control.

The Customer understands and
agrees that DIB is not responsible for
the financial losses due to the error
or omission from the Customer side
in providing incorrect or incomplete
information.

The Bank may refuse to execute any
requests, instructions or services
requested by the Customer if the
Customer fails to comply with the
necessary procedures as provided on
this document; or if the information or
data are incorrect or are in violation of
the law applicable in the United Arab
Emirates.

The detailed terms and conditions are
available on the Bank’'s website at the
following link www.dib.ae/terms-and-
conditions.
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e Governing law and Jurisdiction of
Court: the terms and conditions of
this product shall be governed by the
federal laws of the UAE and the courts
of the Emirate of Dubai shall have non-
exclusive jurisdiction to settle any
dispute arising out of or in connection
with this transaction to the extent
these laws do not conflict with the
principles of Sharia as interpreted
by the Internal Sharia Supervision
Committee of DIB, in which case the
principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the
right to bring any such dispute in any
other relevant jurisdiction.

“:~ wrollwll uo iy
Dubai Islamic Bank

:sUlaéll polailllg o Slall ggilsll e
aidodl 12m roljglg bg) i £ AA)
w9 Lgy Jg—oeodl dyalaiVl yplgsl)
WUg-2g .6aakodl duyyell elyloYl dga
£ plridll (592 §jlol - Slaod
w—e Ly eljs ol &g spnall
roac Jady Lgy gloiy gladiglloia
5aluo @0 yWigdll cia UdjLol
Mool Lbsg  duoM Yl deoyy il
Sé d Al ey il alEl dinl
ag2g dJ L9g sl sua Gl
a5} sl Yld wydidl gy oL
Aoyl doyy il saluo g & ay
Gl @] il Gay il saleig
833l &l sl Joudll i g0 €lj

Customer | acknowledge the receipt of and
Acknowledgement understanding of this Key Fact
Statement. | also acknowledge that | have
an understanding of the product/service
features, pricing, benefits, risks, fees
and Consumer's rights and obligations
as detailed in the Key Fact Statement. |
acknowledge and agree that the provision
of any banking services shall be at DIB's
discretion and subject to all applicable
terms and conditions of DIB Banking
Services General Terms and Conditions,
which may be revised from time to time.
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Complaint Process and Procedures - Condensed
Customer Version

How to complain to us?
e Any branch

e If assigned to your bank account, your dedicated
relationship manager.

e Phone Banking (+971 4 609 2222)
* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e QOur Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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Customer 2: :2 Joolaioldl
Date & Time cudqgllg quyldl
Customer Name Joleiodl rouwl
EID/Passport No jlgadi\ audlyloYl duggll a8lay 08
Customer Signature Joleiodl gu8g])
Customer 3: :3 Joolaiodl
Date & Time cusgllg gyl
Customer Name Joleiod! rouwl
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Date & Time cudgllg duylill
Customer Name Joleiodl ouwi
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Disclaimer:

This communication has been issued by Dubai Islamic
Bank Public Joint Stock Company, licensed and regulated
by the Central Bank of the UAE". (“DIB") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features of the
promoted product and services to confirm the Customer’s
understanding of the product and services and its associated
risks before the Customer’s application is executed by the
Bank. It does not constitute (i) an offer or a solicitation to
deal in any promoted product, or (ii) legal, tax, regulatory,
financial or accounting or Sharia advice. Any decision to
avail DIB product and services should be based upon an
independent analysis by the Customer of the information
contained in the associated offering document or other
legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.”
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For Bank use only
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For general queries, saolall wljLudiouid

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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