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HOME FINANCE

KEY FACT STATEMENT | SERVICES

THIS KEY FACT SHEET IS NOT A SERVICE APPLICATION.
This Key Facts Sheet is provided to help the Customer to
understand the features and benefits of this service. This
statement is issued on

PRODUCT DESCRIPTION AND FEATURES
Definition e "You", "your”, "Consumer” or "Customer”

means the customer. “We", "our” and “us”
refers to Dubai Islamic Bank Public Joint
Stock Company licensed and regulated
by the Central Bank of the UAE or “DIB”
or the “Bank” and/or its successors and
assignsortoany “Affiliate”ifany services
are being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).

Description ¢ Full settlement is a request by the
of Full Customer to terminate the finance
Settlement facility availed by the Customer from
the Bank (Finance Facility) prior to
completion of Finance Facility period
by paying all due rental payment and
applied early settlement charges in
full. This will be concluded pursuant
to execution of a sale and purchase

agreement.
Description ¢ Partial settlement is a request by the
of Partial Customer to pay rental payments of
Settlement the Finance Facility in advance to

the Bank and choose to either reduce
your monthly rental or period of ljara
Agreement. This will be concluded
pursuant to an addendum to the ljara
Agreement signed between DIB and

Customer.
Description < Liability Letter is a request by the
of Liability Customer for a letter to reflect total
Letter due liability to terminate the Finance

Facility prior to completion of Finance
Facility period by paying all due rentals
and charges in full
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Installment deferral or postponement is
a request by the Customer to delay or
suspension of monthly rental payment
of Home finance facility.

Change of Rental payment date is a
request by the Customer to change
monthly rental payment date of Home
finance facility.

Change of tenor is a request by the
Customer to change payment account
for the collection of monthly rental
payment of Home finance facility.
This will be concluded pursuant to
an addendum to the ljara Agreement
signed between DIB and Customer.

Increase of tenor is a request by the
Customer to increase the tenor or
maturity of Home finance facility.
This will be concluded pursuant to
an addendum to the ljara Agreement
signed between DIB and Customer.

Add or remove co-applicant is a request
to include or exclude co-applicant to /
from Home finance facility

No Objection Certificate (NOC) for
Structural Work is a request by the
Customer to get a no objection to carry
out structural changes to the property
financed by the Bank under ljara
agreement.

No Objection Certificate (NOC) for
Special Power of Attorney is request
allowing you to delegate third party to
manage property financed under ljara
Agreement.

No Objection Certificate (NOC) for sub-
lease is request allowing you to sub-
lease the property financed under ljara
Agreement.

Full settlement is a request to terminate
the Finance prior to completion of
Finance period by paying all due rental
payment and applied early settlement
charges in full

Full settlement is a request to terminate
the Finance prior to completion of
Finance period by paying all due sale
price (minus discretionary rebate) in full
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Below mentioned fees are applicable each time the service
is requested.

Applicable e All the applicable Fee that you might

Fees have to pay during the Finance term are
available for your reference on the Bank’s
Website at: https://www.dib.ae/docs/
default-source/schedule-of-charges/dib-
homefinance-schedule-of-charges.pdf

DISCRETIONARY REBATE

Example

The discretionary rebate, to the extent considered by the
Bank may be calculated as follows:

Total outstanding amount of the Principal component
AED 79,000

Early settlement Rebate to be retained by the Bank
AED 79,000 x 1% = AED 790

The above is only an example and actual calculation will
vary depending on the outstanding Deferred Purchase
Price at the time of pre-settlement request and when the
actual outstanding amount is settled.

WARNINGS

e The Bank may refuse to execute any requests,
instructions or services requested by you if you fail
to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of the
applicable laws in the United Arab Emirates.

e There are various charges which will be applicable on
your Finance facility once you avail DIB Home Finance
from us. These charges among other charges include
Early Settlement Charge in case you wish to terminate
the Finance facility prior to the completion of Finance
term. Also, you will be charged in case your payment
instrument is dishonored.

e Life Takaful Contribution is part of your Equal Monthly
Installment (EMI), since it is an average amount the
adjustments for any difference in the amount paid to
Takaful Service provider by the Bank and the amount
billed in monthly EMI is accumulated in your secondary
account which can be paid by you at any time on or
before full settlement of the Finance any due amount
gets reported to AECB. However, Property Takaful is
collected on yearly basis. You have the option to choose
group coverage From SALAMA (Life Takaful) and Orient
UNB Takaful (Property Takaful) offered by DIB or else you
can choose any Islamic Takaful provider for the coverage
of both Life and Property.

e |f you fail to pay two consecutive installments for any
reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments shall
fall due and payable in one single payment and you shall
pay them accordingly.
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e Financing your existing property or purchase from other
bank may take longer to be executed and may result in
paying more interest/profit to your existing bank.

e |f you do not keep up your payments, you may lose
possession of the property financed by DIB. In the event
of default, the Bank will report any default or payment
delays to AECB which may impact your credit history. If
you fail to pay installments, when due and payable as
specified in the respective finance agreement and if you
fail to pay two (2) installments for any reason after being
notified in writing to pay within fourteen (14) days, all
the remaining installments shall immediately become
due and payable in one single payment and you must pay
them accordingly. A negative Credit Information Agency
rating because of non-payment will possibly limit your
ability to obtain financing in the future.

¢ |n case of default, the Bank will initiate actions including
financings collection measures involving collateral
securities and claim on guarantees and initiate legal
proceedings against you in the competent courts of
the UAE. In case the Home Finance availed by you by
providing a Fixed Deposit as security, the Bank may
liquidate your fixed deposit if you default the payment
of installments.

e |f you are a finance guarantor then you will be solely
responsible to meet the commitment which are
associated with the finance facility if the primary
applicant (the person availed the finance facility) fails
to meet the payment obligations under the finance
agreement.

e The Bank's authorized employee may visit your place of
employment or your residence if expressed consent is
given by you or by permission of a court order.

Cooling Off (applicable only for Installment Deferral,
Increase OR decrease of tenor, Add or remove applicant
name):

As a Customer you have the option to exercise the right of
a Cooling-off Period (5 business Days) at time of submitting
service request for your DIB Home Finance. This period
provides you the time to decide whether you want to go
ahead with the service or not. This right can be waived
off too, there will be no extra charges if you exercise this
right and do not go ahead with Service for your DIB Home
Finance.

If you choose to waive your Cooling Off Option, you will be
entering in to this contract / agreement with immediate
commitment, and will be bound by the terms and conditions
of the contract / agreement once sighed.
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Terms & Conditions

e This Key Facts Statement is not an offer of credit.
The Bank is not obliged to provide you with the home
finance described in this Key Facts Statement. You will
need to apply for the finance and meet the Bank's credit
suitability criteria before we can determine whether you
are eligible for this finance.

* Please refer to the Warning Section for consequences in
the event of your failure to meet The Bank's terms and
conditions

e The rates, fees and charges are applicable as at the date
of production of this Key Facts Statement.

e The Bank shall reserve the right to change and modify
these terms and conditions or the services and products’
offers as required by the law or the Central Bank of UAE
or Bank policy after serving a prior notice of 60 days to
you.

e Dubai Islamic Bank (DIB) has a strict policy of keeping
your information secret and secure.

e Thebankis not permitted to charge profit on accrued profit
in accordance with the Article (121), Clause 3 in Decretal
Federal law No. (14) of 2018, Regarding the Central Bank
& Organization of Financial Institutions and Activities

e The finance facility agreement and other terms and
conditions shall be governed by the UAE relevant laws
as applied by the competent courts of the UAE to the
extent these laws do not conflict with the principles
of Sharia in which cases the principles of Sharia shall
prevail.

e This is a Sharia compliant product, please visit DIB
website for more details www.dib.ae

¢ Detailed General Terms & Conditions are available on the
Bank's website at the following link:

https:.//www.dib.ae/terms-and-conditions

e |In case you plan to consolidate your existing Finance
facility or opt for a re-financing, Bank will provide
comparison of the calculation methodology used and
the total rent to be charged over the tenor of the new

finance facility before signing the new Home Finance
documents.

How To Apply

Please visit the Bank’s website www.dib.ae for the contact
details on the branches and Call Centre for reaching out to
the Bank.

How to lodge your complain to us?

During business hours:
e Home Finance Service Center (Dubai & Abu Dhabi)

e |fassignedtoyouraccount, yourdedicatedrelationship
manager.
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At any time:
¢ Home Finance Call Center (800 4354)
¢ Internet and Mobile Banking
e E-mail: home.finance@dib.ae

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

What to expect?

Upon receipt of your complaint:

e The Bank will acknowledge your complaint within 2
business days through Email or a recorded call.

e The Bank will strive to respond to your complaint within
an estimated average of 5 business days.

Cooling Off (applicable only for Installment Deferral,
Increase OR decrease of tenor, Add or remove
applicant name):

TERMS & CONDITIONS:

You are eligible for a Cooling-off period of maximum of 5
days. You can cancel or change the service request during
the Cooling-Off period. In this case, the Bank will charge
Due diligence and Documentation Fee as per the Schedule
of Charges. You can waive the Cooling-off period and avail
the Service immediately after approval.

Would you like to get the Cooling Off period for 5 days?
Please choose Yes or No: [ | Yes [ ] No

ACKNOWLEDGEMENT

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | understand
the product/service features, pricing, benefits, risks, legal
consequences, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement.

| authorize DubaiIslamic Bank (DIB) to verify the information
provided herein or any other information available with DIB
from whatever source(s) it considers appropriate, including
specifically any credit reports from any credit rating agency
or bureau. I understand that DIB is not obliged to provide me
with finance solely on the basis of the finance application.
| acknowledge that any finance provided shall be at DIB's
discretion and subject to all applicable terms and conditions
of Home Finance agreement and DIB Banking Services
General Terms and Conditions, which may be revised from
time to time
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Customer Name:
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Date: / / / / @y tdl
Signature: :@xdgidl
Disclaimer: :auJgguuo cMA|

This communication has been issued by Dubai Islamic Bank
PJSC (“DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product
and services to confirm the Customer’s understanding of
the product and services and its associated risks before
the Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.”
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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