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KEY FACTS STATEMENT - (DIB eTrader Business Account)
by Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

THIS IS NOT AN OFFER. This Key Facts Statement is
provided to help you to compare this Product for Business
Banking of other banks. This Key Fact Statement will expire
in 15 days from the Produced Date

Definition

"You","your”,“Consumer” or “Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank PJSC or
DIB or Bank and/or its successors and assigns or to any
"Affiliate” if any services are being provided by an Affiliate
under the general terms and conditions for accounts and
Islamic Banking services of DIB (where applicable)

Product Description

A business account to trade online and on social media. This
package is designed specifically for eTrade license holders
for DED. Such business have no permanent office but
setting up their businesses online The Product is structured
on the basis of Qard Hasan structure as illustrated below

e A current Account

e No minimum balance criteria

¢ No annual fee for the 1st year. AED 1700 thereafter.
e Fee waiver on full access to Al Islami Business Online
¢ Fee waiver on SMS charges

¢ Internationally accepted VISA Debit Card

¢ All other charges apply as per Al Islami Plus Segment.

Sharia Structure :

The Current Account is based on Sharia concept of Qard
Hasan When you place your deposits with Bank under Current
Account, the deposit will be considered as interest free loan
to the Bank. The deposit amount under Current Account is
guaranteed by the Bank and you will not earn any profit on
it. Also, you can demand the money back as and when you
require. Bank will return the deposit amount to you.

Package
Current Account can be opened under following packages
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Key Features eTrader Package

Min Average Balance
. N/A
Requirement per month

First year Free. AED 1700
thereafter on annual basis

Annual Charges

Teller Transactions Not Allowed
Local Online TT 5 Free per month AED 52.5
Transactions thereafter

SME Online Banking Charges| Free
AED 5 Million per

Online Banking Transfer

Limits Transaction per day
nglt Card Limits- Cash AED 30,000 daily
withdrawal

Debit Card Limits- POS/Online | AED 50,000 daily

Please visit our website to know more on detailed
Scheduled of charges as there are many more services
which are charged based on the package chosen. Other
than the mentioned charges in below link, all other charges
are same as Al Islami Plus package

https://www.dib.ae/docs/default-source/schedule-of-
charges/business-banking-soc-en.pdf

Key Terms and conditions

Full version of these terms and conditions is available
on the website at the following www.dib.ae/terms-and-
conditions the Bank reserves the right to change the term
and conditions later, with a prior 60-days’ notice

Warnings

This is a transactional product where you might receive
cheque book, debit card and online banking access. Please
ensure those are kept with authorized individuals only.

Please ensure that you write cheques with the utmost
prudence and care since dishonor of a cheque with a bad
faith is a criminal offence in the UAE.

Any loss arising out of usage of this product is your
responsibility.

There is no conflict of interest between you and the bank
in providing this product to you.

There are monthly charges on not maintaining the minimum
average balance requirements. These charges will continue
to be accrued if you do not maintain the balance and if
funds are not available in the account for Bank to collect
those charges.

Based on nature of the Current Account, the depositors
are treated as lenders and cannot receive any profit on
the deposits as the same will be considered payment of
interest which is not permitted under Sharia.

Cooling off period is not applicable on this product and or
any additional services that might be part of this account
such as including and not limited to cheque book, debit
card, payments within and outside country and in foreign
currency, online banking etc.
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The eTrader account is applicable to DED e Trade license
holders. While it is offered for free for first year, there are
annual charges from second year onwards.

How to find the Best Deal for You?

To obtain the best deal for you, it is important to shop
around and compare profit rates, fees and features before
you apply for this product. Choosing the best option you
may save your money. We offer other products also and you
may request additional Key Fact Sheets for other products
to know more

This product is comparable to the following deposit
products. For more details on the below products please
refer to the Key Fact statement of the products on the DIB
website

¢ Current Account
e Corporate Savings Account
¢ Rewards Account

Where to Apply

You can apply via website by submitting you details or visit
any branch. Branches will take your details and pass on to our
Relationship Managers you will get in touch with you.

About Key Fact Statement:

UAE Central Bank requires all Banks to give you a Key
Facts Statement like this one when you ask for one and
provide the necessary information. Key Facts Statements
contain information presented in the same way to help you
to compare and select the most appropriate auto finance
for you. You should request Key Facts Statements when
shopping around to help you to find the product that is
best for you.

To open an account, you must fill the Account Opening
application form, provide pertinent identification documents
that are valid and supporting documents to support the
business model. Our RM will contact you to assist with
required documents. Based on your profile and documents
submitted the account will be opened at bank’s discretion.

You should also be aware that the profit rates, fees and
charges are those that apply as at the date of production
of this Key Facts Statement

The Product is determined as Sharia compliant by the
Bank's Internal Sharia Supervisory Committee (ISSC). You
should also make your own independent assessment as to
the Sharia compliance of the Product with all its applicable
documentation and process prior to acceptance and not
call into question its Sharia compliance in any forum

The Bank shall notify you 60. days prior to closing of your
account(s); unless the account is closed due to the order of
the Courts or the instruction of the regulatory authorities .

The Bank has the right to close the account(s) according
to the Bank’s best interest and in accordance with UAE
Central Bank’'s regulations and notices.

The account closure shall be done subject always to the
UAE Central Bank's regulations and/or guidelines issued
from time to time and/or any other applicable laws of the
United Arab Emirates.
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How to complain to us?

e Any branch

¢ |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)

* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

For more details, please visit www.dib.ae/we-are-listening

Customer Acknowledgment:

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | have an
understanding of the product/service features, pricing,
benefits, risks, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement. | acknowledge and
agree that the provision of any banking services shall be
at DIB's discretion and subject to all applicable terms and
conditions of DIB Banking Services General Terms and
Conditions, which may be revised from time to time.

Customer Signature:
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Company Name:
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Authorised Signatory Name:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer's understanding of the
product and services and its associated risks before the
Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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