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Cash Backed Letter of Guarantees
Key Fact Statement

KEY FACTS STATEMENT - (Cash Backed LG)

This Key Facts Sheet Statement is NOT an offer from DUBAI
ISLAMAIC BANK however, it is provided to you informing
keys aspects of our Product Offerings. This will help you
understand the product and make informed decision by
comparing key features with other Bank offers for similar
Products. This statement will expire in 15 days from the
Date of Key Fact Statement shown above.

Definition:
"You","your”,"Consumer” or “Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank PJSC or
DIB or Bank and/or its successors and assigns or to any
"Affiliate” if any services are being provided by an Affiliate
under the general terms and conditions for accounts and
Islamic Banking services of DIB (where applicable).

Product Description

Bank guarantees or Letters of Guarantee represent
significant contractual obligation for banks. A bank
guarantee, guarantees a sum of money to a beneficiary.
The bank only pays the amount guaranteed in the
bank guarantee or the Letter of Guarantee if the bank’s
respective customer (applicant of the LG) does not fulfill
the obligations outlined by the contract or the underlying
obligations referring to the purpose behind the issuance
of the LGs. The bank guarantee or the LG can be used to
essentially insure the beneficiary of the bank guarantee as
buyer or seller from loss or damage due to nonperformance
of the obligations by the customer as applicant of the bank
guarantee.

Bank guarantees or Letters of Guarantee protect both
the customer as applicant of LG and the beneficiary in a
contractual agreement from credit risk.

Bank guarantees are Letter of Guarantee just like any other
kind of financial instrument under a variety of different
forms. For instance, direct guarantees are issued by banks
in both domestic and foreign business.

The most common types of bank guarantees include Bid
Bond, Advance Payment Guarantee, Performance Bond and
Retention Bond

Letters of guarantee are used in a wide variety of business
situations, including contracting and construction; financing
from a financial institution; or declarations during export
and import processes.
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Sharia Structure

The cash backed letter of guarantee, from Sharia
compliance perspective is on the basis of 'Wakala’ where
the Bank undertakes to make the payment on your behalf.
A fee charged by the Bank for offering its services as agent

Package
Cash backed LG's can be issued under below package
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Cash Backed Letters of Guarantee - Bid
Bond, Advance Payment Guarantee,
Performance Bond & Retention Bond only

Key Features
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Amendments | Please refer to https://www.dib.ae/docs/

to LG's default-source/schedule-of-charges/
. trade-finance-schedule-of-charges.pdf

LG Extension

Security in 0

AED 100% of the LG amount

Security

in other 0

acceptable 105% of the LG amount

currencies

Security:

Cash Backed LG's are offered as a secured product only.

Please visit our website to know more on detailed
Scheduled of charges as there are many more services
which are charged based on the type / service / terms (for
example LG Amendments, LG's Advised through SWIFT,
LG Claims etc.) of the LG. All charges are mentioned in the
below link for Cash backed LG;

https://www.dib.ae/docs/default-source/schedule-of-
charges/trade-finance-schedule-of-charges.pdf

Key Terms and conditions

Full version of these terms and conditions is available
on the website at the following General Banking Service
for Ageement T&C (EBS NEW)_ENG.ai (dib.ae) the Bank
reserves the right to change the term and conditions later,
with a prior 60-days’ notice

Warnings

This is a fully secured product where a security is kept with
the bank during the tenor of the LG as mentioned above.

Service fee/ charges will be charged upfront, for
periods of one year where open ended / auto
renewable guarantees are issued.
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Cooling off period is not applicable on this product and or
any additional services that might be part of this product
such as including and not limited to LG Amendments,
Documentary Credit Advised through SWIFT, Discrepancy
fee on documents received under documentary credit,
documents handling charges or any additional services
that may be required by you.

e By availing this product, you will be exposed to the
following risks:

e |In case of default in your payment obligations under
this fiancé facility, you may be exposed to the following
consequences:

» Collection measures Involving collateral, collection
Fees and claim on guarantees

» Legal actions against you through the competent courts

» Any loss arising out of usage of this product is your
responsibility.

» There is no conflict of interest between you and the
bank in providing this product to you.

The Product is determined as Sharia compliant by the
Bank's Internal Sharia Supervisory Committee (ISSC). You
should also make your own independent assessment as to
the Sharia compliance of the Product with all its applicable
documentation and process prior to acceptance and not call
into question its Sharia compliance in any forum.

How to find the Best Deal for You?

To obtain the best deal for you, it is important to shop
around and compare rates, fees and features before you
apply for this product. Choosing the best option for you
may save you money. DIB offers other products also and
you may request additional Key Fact Sheets for other
products to know more

Where to Apply

You can apply via through the Bank’s Relationship Manager
or visit any Bank's branch. Branches will take your details
and pass on to our Relationship Managers to get in touch
with you.

About Key Fact Statement:

UAE Central Bank requires all Banks to give you a Key
Facts Statement like this one when you ask for one and
provide the necessary information. Key Facts Statements
contain information presented in the same way to help you
compare and select the most appropriate product for you.
You should request Key Facts Statements when shopping
around to help you find the product that is right for you.

To open an account, you must fill the Account Opening
application form of the Bank, provide pertinent
identification documents that are valid and supporting
documents to support the business model. The Bank's RM
will contact you to assist with required documents. Based
on your profile and documents submitted the account will
be opened at bank’s discretion.

You should also be aware that the fees and charges shall
be applicable apply as at the date of production of this Key
Facts Statement
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How to complain to us?

e By visiting any branch

* By contacting the Bank's Relationship Manager if
a Relationship Manager is assigned to your bank
account

e By Phone Banking (+971 4 609 2222)

e Through Internet and Mobile Banking

¢ By E-mail: Contactus@dib.ae

¢ Through the Bank’s Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

For more details, the Customer can visit www.dib.ae/we-
are-listening

Acknowledgement:

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | have an
understanding of the product/service features, pricing,
benefits, risks, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement. | acknowledge and
agree that the provision of any banking services shall be
at DIB's discretion and subject to all applicable terms and
conditions of DIB Banking Services General Terms and
Conditions, which may be revised from time to time.

Customer Signature:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer's understanding of the
product and services and its associated risks before the
Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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