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Key Fact Statement: Issuance and

Cancellation of Domestic Funds Transfer

Definition

"o

"You", "your”, “Consumer” or “Customer”
means the customer. "We", “our” and "us”
refers to Dubai Islamic Bank Public Joint
Stock Company, licensed and regulated
by the Central Bank of the UAE “or DIB or
Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).
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Financial
product’s
features

e Customer is eligible to apply for
Domestic Fund transfer with in UAE
from his/her active DIB account to any
other account.

e The Internal Fund Transfer requires
a signed request by the Customer
and presenting a valid identity
identification

e Execution of the Fund Transfer
requires enough fund for the transfer
and charges in the account on the
date of execution

e Customer will identify & provide the
beneficiary details and its Account /
IBAN Number for execution the Fund
transfer

e Customer can place TT cancellation
request, prior to transaction being
executed & processed.

e The Fund transferred can be recalled
after execution subject to other
bank’s approval /Availability of the
fund and beneficiary debit authority.

e The Fund transfer request can
be submitted through registered
nominee in the following segments
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can be
following

e Fund Transfer
through the

o Branches
o Online banking /Mobile banking

requested
channels

e Domestic Fund Transfer requires
Customer log in to the IB/MB with
required  credentials.

e (ancellation of DFT through IB/MB
can be done only before the execution
date.
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Pricing* AED. suljLol romya Jausdl
Outward Remittances 5.25 5.25+ | /ynu—SliJu §jalnll eig all
By Telex/SWIFT for DIB roquwy | iy (sloleiod créyg
customers (local) @ ynoll | (@dgall Joala) suolwl (sua
Outward Remittances S5 ol
By Telex/SWIFT for DIB 11.05 oAU &jalall eligall
customers through Al Islami 1.05+ iy oleio) cidiguul
Online Banking (local) YT A o sl (sua
02200 ugl oty doas
2230 T gan Jal) agssnoll
Warnings e As per UAE Central Bank guidelines  5j 5 0Jl @ynoll wlgingil Lésg e wipiail
credit to accounts is based on the iV .62a%0d duugell wljloVl dJgal
!BAN provided. It is, therefore, Very  suluall (sus dila eloleo &l 243
important that the IBAN you provide 5 g a Lololl wig il s dudpnoll
for the beneficiary is correct. le Ui Vi 8a.niodl @ peJl ealyLoll dga
(IBAN) 59 0 0Jl wluuall o8) (sle
W2y vl 1aa rogoll yo sJUULg
Sl sUgall sLd ol wluuall rod)
e While providing this service, the ro_iu .4_02aJ)l 0A_A ro_Jadi L i e
prevailing exchange rate of the date (w9 5Ll W) nll o w Guhj
shall apply, therefore this Product / |ia& J—JLU 29 s JJLg e ggll &l a3
service may be affected by changes  Jte—wl w9 wliolL doadll/giioll
in foreign currency exchange rates, J9-=22VadlV.a ol el ool gy o
however, the exchange rates once Y- a—ie @il jloul ol
agreed upon between the customer e g J—olaiodl
and the Bank shall not be changed.
Customer e The Customer has the right to  Jlg_oll Jugai udb Joleioll gas ¢ wloljidlg ggia
rights and request domestic Fund transfer from Jo il wlisa go J-olaioll
obligations his active account.
e The Bank provides the service to the  £Liji J_oleiol) & o2l clidl 02 8y
Customer during the Bank business 2l J_oe alelug ol
working days and hours.
Cooling - off The customer understands that o¢ise gl sule Jdlgyg Joleioll s 6y elgil 608
period this transaction requires immediate  ale g Bg@)l 200Ul i dloleoll : el

implementation and hence the customer
agrees to waive the Cooling-off option
for the transaction to occur.
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Key Terms and
Conditions

e The

Customer understands and
agrees that in case if the fund has
been returned, the same will be
credited to his/her account as soon
as the bank receives the fund from
the beneficiary bank or financial
Institution. If his/her account has
been closed during the process, the
returned funds will be available in
cash or by Manager Cheque within two
complete business days. If the bank is
required to undertake financial crime
investigations, the bank is exempted
from the provision of two complete
business days refund requirement.

The Customer understands and
agrees that the actual time to
complete the remittance transaction
may differ from estimates due to
increased scrutiny of transactions
by the bank/financial institution or
entity providing financial services to
the beneficiary of remittances.

The Customer understands and
agrees that charges and fees may be
applied if there is an error or omission
from his/her side in providing
incorrect or incomplete information
for remittances.

The Customer understands and
agrees that DIB reserves the right to
change terms and conditions and DIB
will notify the customer in written
60 days in advance before the
implementation.

The Bank may refuse to execute any
requests, instructions or services
requested by the Customer if the
Customer fails to comply with the
necessary procedures; or if the
information or data are incorrect or
are in violation of the law applicable
in the United Arab Emirates.

The detailed terms and conditions are
available on the Bank’s website at the
following link www.dib.ae/terms-and-
conditions
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e Governing law and Juridiction of
Court: the terms and conditions of
this product shall be governed by
the federal laws of the UAE and the
courts of the Emirate of Dubai shall
have non-exclusive Juridiction to
settle any dispute arising out of or in
connection with this document to the
extent these laws do not conflict with
the principles of Sharia as interpreted
by the Internal Sharia Supervision
Committee of DIB, in which case the
principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the
right to bring any such dispute in any
other relevant Juridiction.
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Customer I/We acknowledge the receipt of
Acknowledgement and understanding of this Key Fact

Statement. |/We also acknowledge
that I/We have an understanding of
the product/service features, pricing,
benefits, risks, fees and Consumer's
rights and obligations as detailed in the
Key Fact Statement. |/We acknowledge
and agree that the provision of any
banking services shall be at the bank’s
discretion and subject to all applicable
terms and conditions of the bank’s
Banking Services General Terms and
Conditions, which may be revised from
time to time.
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Complaint Process and Procedures - Condensed
Customer Version

How to complain to us?

Any branch

If assigned to your bank account, your dedicated
relationship manager.

Phone Banking (+971 4 609 2222)
Internet and Mobile Banking
€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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Customer 1: :1 Jooleliodl
Date & Time cusgllg duylill
Customer Name Joleiod! rouwl
EID/Passport No Jlgadi\ adilyloYl dugell d8Uny 08
Customer Signature Joleiodl gu8g])
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Customer 2: :2 Joolaioldl
Date & Time cudqgllg quyldl
Customer Name Joleiodl rouwl
EID/Passport No jlgadi\ audlyloYl duggll 48Uy r0d)
Customer Signature J-oleioll g1dg)
Customer 3: :3 Joolaiodl
Date & Time cusgllg duylill
Customer Name Joleiod! rouwl
EID/Passport No jlgaJI\ dudlyloYl duggll d8Uny 0d)
Customer Signature Joleioll gu8g])

Disclaimer:

This communication has been issued by Dubai Islamic
Bank Public Joint Stock Company, licensed and regulated
by the Central Bank of the UAE" (“DIB") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features
of the promoted product and services to confirm the
Customer’s understanding of the product and services and
its associated risks before the Customer’s application is
executed by the Bank. It does not constitute (i) an offer or
a solicitation to deal in any promoted product, or (ii) legal,
tax, regulatory, financial or accounting or Sharia advice. Any
decision to avail DIB product and services should be based
upon an independent analysis by the Customer of the
information contained in the associated offering document
or other legal document. The Customer is responsible for
consulting his/her own legal, tax or financial advisors for
this purpose.”
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For Bank use only

Received by (Staff Name):
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Staff Signature: :Jgduodl b goll 2u8g)
Date & Time: wedgll / gglldl
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For general queries, s lall wljLudiouid

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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