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Key Facts Statement for Foreign Currency

Exchange (“FX") (Buy & Sell FCY Currencies)

Date Produced The information provided below is
accurate as of this date. Products/
Services and/or its fees may change
from time to time based on the Bank's
discretion.

Definition "You""your”, “Consumer” or “Customer”
means the customer. "We", “our” and "us”
refers to Dubai Islamic Bank Public Joint
Stock Company, licensed and regulated
by the Central Bank of the UAE" or DIB or
Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).
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Structure Foreign Currency Exchange (Buy & Sell
FCY Currencies) is based on the Sharia
principle of Sarf. Both the currencies
sold and purchased shall be known to
the parties and delivered to each other
during the contract session (hand to
hand) and without any delay.
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Financial FX Exchange Buy & Sell for FCY
product’s Currencies applied for DIB and Non DIB
features customers

e Foreign Currency Cash Exchange:
Physical exchange of cash from
foreign currency to AED or vice versa.

e Foreign Currency Cash Exchange:
Displayed on Branch LCD.

e Foreign currency transaction above
2000 AED requires valid ID (either
Passport or EID).

e Above 40000 AED - AML form to be
filled along with valid ID.

e Above 55000 AED - Source of fund
AML form to be filled along with valid
ID.
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e (Customers can buy/sell foreign
currencies at only specific branches

&

o)l ou/elyjal Jaoold (LS00 ©
822 nao0ll egyall JLA yo dudall

rollwll us Ely
Dubai Islamic Bank

mentioned below. Jh 69 oliai
Al Shola Dubai Mall Jgo (sua alouil
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Emirate HQ Emirates whtolldenl = L ol ulpal
Ibn Battuta Mall Jgo dbghy ¢l
Pricing FX Exchange Buy & Sell for | Free Olan|  duiail elloall gug el Jleul
FCY Currencies - -
] ] @ynll jloawl Legg enloleodl Wyn o
Forelgp Currency will be exchanged rogll ) 5Ls G5 Ll
according to the rate of exchange -
prevailing in the same day.
Warnings e Customer mustensure the availability = Jlgoll y9g¢7 ylowrrs Joleioll ojidy * wlpgaaill
of the fund at the time of executing  wllooll Wy loas 140105 cudg 59
the FX Exchange services. doudall
* This deal is binding and once FX .LgalybVédojlo dloleolloim jyici *
Exchange transaction is executed ) _ooll &) » dJoleo 4161 jgag
the Customer will not have the right  clol] 5.9 gall J-oleiol) ygDy yls
to cancel the transactions. .dJoleoll 0am
e The Customer understands and «ii sUle @Gsolgyg J_oleioll Y
agrees that, for cross currency  wlloce JUa g0 Jygaill dJla (sudg
conversation, Bank will apply jeo w @duhiw il gl déliao
prevailing exchange rate at the time = 1,00 «dg L9 Aludl 9pnll
of processing transaction. .dJoleodl
e This product/service may be affected Loy doaallgiioll 1aa 4ty 28 o
by changes in foreign currency jlewl L9 wipuel g0 @anay
exchange rates, however, the yla Ui g0 .duuiall wl ooll @y
exchange rates once agreed upon  GlL&il ude J 1o yd Winll jlo wi
between the customer and the Bank gde eliudig Jooleliodl
shall not be changed.
e The customer will become owner ) oell¢lllo ga Joleioll pniw
of the purchased currency and he/  sule Jgrnall al Gaiwg 8lxi ol
she shall be entitled to any gain (if Joaiiiwg (waang y) wwlso dyi
any) and bears any loss (if any) after  (oljl 2. 0) (waag ) Plwa i
concluding the contract. .a6oll
Customer e The Bank provides the service to the = Jla Joleiold doadll elidl0ad) * wloljiidlg Ggia
Rights and Customer during the Bank's business  sule £Liug ¢liwl J—oe cale /ol J-olaioJl
Obligations working days / working hours and ool }8gi 520
based on the availability of currency.
Cooling Off The customer understands that oiae ¢yl e Gdlgyg Joloiodl 4 6y £lgil 659
Period this transaction requires immediate e g g8l A 10iUl il dloleoll 2lyiul
implementation and hence the <Ll elérl sule Galgs g Joleioll 38y

customer agrees to waive the Cooling-
off option for the transaction to
occur.
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Key Terms and
Conditions

The Customer understands and
agrees that DIB shall not be liable to
him/her if DIB is unable to provide FX
Exchange Buy and Sell service due
to failure of any technical systems or
for any other reasons beyond DIB’s
control.

The Customer understands and
agrees that after the completion of
the transaction in the Bank's system,
DIB will not be able to cancel the
transaction and hence the repurchase
of the original currency will have a
possible impact of fluctuations in the
exchange rates.

The Customer understands and
agrees that DIB shall not entertain
any complaints regarding the
accuracy of the currency once the
Customer leaves the Bank's branch
premises.

The Customer understands and
agrees that DIB reserves the right
to refuse to accept cash from any
customer without disclosing any
reason.

The Customer shall be responsible
for the correctness of the information
and data that are provided to make
this Key Fact Statement.

The Bank may refuse to execute any
requests, instructions or services
requested by the Customer if the
Customer fails to comply with the
necessary procedures; or if the
information or data are incorrect or
are in violation of the law applicable
in the United Arab Emirates.

The detailed terms and conditions
are available on the Bank's website
at the following link www.dib.ae/
terms-and-conditions

Governing law and Jurisdiction of
Court: the terms and conditions of
this product shall be governed by
the federal laws of the UAE and the
courts of the Emirate of Dubai shall
have non-exclusive jurisdiction to
settle any dispute arising out of or in
connection with this document to the
extent these laws do not conflict with
the principles of Sharia as interpreted
by the Internal Sharia Supervision
Committee of DIB, in which case the
principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the
right to bring any such dispute in any
other relevant jurisdiction.
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Customer | acknowledge the receipt of and
Acknowledgement understanding of this Key Fact

Statement. | also acknowledge that |
have an understanding of the product/
service features, pricing, benefits, risks,
warnings, fees and Consumer’s rights
and obligations as detailed in the Key
Fact Statement. | acknowledge and
agree that the provision of any banking
services shall be at DIB's discretion
and subject to all applicable terms and
conditions of DIB Banking Services
General Terms and Conditions, which
may be revised from time to time.

Complaint Process and Procedures - Condensed
Customer Version

How to complain to us?

Any branch

If assigned to your bank account, your dedicated
relationship manager.

Phone Banking (+971 4 609 2222)
Internet and Mobile Banking
E-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

..'_} Dubai Islamic Bank
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Customer 1: :1 Joolaiodl
Date & Time cudgllg duylidl
Customer Name Joleiodl ouwi
EID/Passport No JlgalI\ daudljloYl duggll d8Uny 0d)
Customer Signature J-olelioll g1dg)
Customer 2: :2 Jooleioldl
Date & Time cusgllg qyyldl
Customer Name JooleioJl rouwi
EID/Passport No jlgaJI\ alyloVl dyggll dslny 0d)
Customer Signature Joleliodl gu8g]i
Customer 3: :3 Jolaliodl
Date & Time cusgllg ayyldl
Customer Name JooleioJl rouwi
EID/Passport No jlgali\ audlyloYl duggll 48Uy 04)
Customer Signature Joleioll g1dg)

(4/5)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla gdniyo dole doaluo &5 i ol (sua eliy
S5 30l Ganfiodl d el wijloll Wyno E Y



* rollwll us Ely
..ﬁ Dubai Islamic Bank

Customer 4: :4 Jooleiodl
Date & Time cusgllg gyl
Customer Name Joleiodl rouwl
EID/Passport No jlgadi\ audljloYl duggll d48lnay 0d)
Customer Signature J-oleioll g18g)
Disclaimer: :dudgguuodl £MA|

This communication has been issued by Dubai Islamic
Bank Public Joint Stock Company, licensed and regulated
by the Central Bank of the UAE" ("DIB") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features of the
promoted product and services to confirm the Customer’s
understanding of the product and services and its associated
risks before the Customer’s application is executed by the
Bank. It does not constitute (i) an offer or a solicitation to
deal in any promoted product, or (ii) legal, tax, regulatory,
financial or accounting or Sharia advice. Any decision to
avail DIB product and services should be based upon an
independent analysis by the Customer of the information
contained in the associated offering document or other
legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.”
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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