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DIB Visa Credit Cards -EPP for 6 months from 0%-
Offer on the purchase of Electronics

The Offer is subject to (i) Dubai Islamic Bank Banking
Services Agreement Terms and Conditions (“DIB

BTC"), (ii) Credit Card Terms & Conditions and (iii) Easy
Payment Plan Terms & Conditions. The DIB BTC, Credit
Card Terms & Conditions and Easy Payment Plan Terms
& Conditions are available on the Bank's website

(https://www.dib.ae/terms-and-conditions,
https://www.dib.ae/docs/default-source/cpr/tc/cards-
tc-prime-cards-tc-en.pdf
https://www.dib.ae/docs/default-source/pdf/epp-t-cs--
-cards---2-11-2020.pdf ).

1. This Offer is applicable to selected Dubai Islamic
Bank (“DIB") customers only, holding active DIB
Visa Credit Cards (the “Cardholders”) (excluding DIB
Corporate Cards, Charge Cards and Al Islami Cards).

2. Applicable for transactions executed from 16™
Sept 2024 - 15™ Oct 2024 ("Offer Period”).

3. Offer: Alleligible DIB Visa credit cardholders (
including DIB Staff) will be able to avail 06-month
EPP starting from 0% cost during the Offer period.
(based on customer segment - for latest pricing,
please contact the DIB Call Center)
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. Offer terms:

e Easy Payment Plan ("EPP") availed for a tenure of
6 months, on the DIB Visa Credit Card excluding
DIB Corporate Cards, Charge Cards and Al Islami
Cards

e Retail Spends on Merchant Category Codes
(4816, 5044, 5045, 5732, 5734, 5816, 5722,
7622, 5411) (ecommerce and instore Point of
Sale) transactions made on DIB Primary Credit
Cards can be converted into a 06-month EPP at
0% cost. (based on customer segment)

e Retail spends on below Merchant Category code
(MCQ) as listed in Annexure 1 will be eligible Retail
spends and EPP should be within the Credit card
limit.

e (ardholder can book multiple transactions for
conversion to EPP during the Offer Period.
Minimum transaction amount is AED 1,000 for
EPP conversion

e The payment plans can be booked through
specific channels only including phone banking,
direct sales and via SMS.

e This Offer cannot be availed through online
channels (internet banking & mobile banking).

e All other terms and conditions pertaining to EPP
plans will continue to be applicable

. Transactions made on the Primary Credit Cards will
be included and considered for the Offer.

. The Cardholder can cancel the EPP with zero Early
Settlement charges.

. This Offer, along with its features, has been
introduced by DIB at its sole discretion. Accordingly,
DIB retains the right to discontinue the Offer or
vary its features thereof at any time without prior
notice. However, DIB will not change any terms and
conditions for customers who have already availed
this Offer.

. If the Credit Card is overdue, blocked or suspended
for any reason whatsoever, then the Offer shall
stand forfeited but may be reinstated, at the sole
discretion of DIB.

wWdall bg i
4001 6 G20J dalio («EPP») ol 93]l dna
Y2 Gy o a0l 1jus d8lny (sue
S il elélay Uiy swoluwyl
iy goo swoluw)l aldlayg onall wlslaig
sl (sua
@l sue djaill abyiuie Jygali yDod
5045 ,5044 ,4816) MCC jalul joj Jooni st
ajlaill) (5411 ,7622 ,5722,5816 ,5734 ,5732
a3 sl (elaodl Jala gull bliig digyinlyl
el goo Gyabnd] duuld Ji gloddVl éslay (sue
%0 dalsiy jui 6 620) Juuuo 292 dhA (sU)
(loleiodl day i sUe W)
@9 aie 6a6iodl &jaill el yiuio ygsiuw
4ado 1 wléaloll (9 ol joy Jalil
g9l dhAg djaill wlyido gl ul vy
&8Ua] suloddVl anll god Juuodl
o Galéiuwdl &8Uall Joolad (500
dnAJ 621910 wlpo eoleodl Jigai
by .oyl 448 VS Juuroll g9all
Jugodl ggall dna (sUl ddoleodl Jygail
ro@)a 1,000 ye ddoleodl &luo Jby Vi
.Ul
62200 wigid JYA go 291l hihA jan g5 ol
He dy9pnoll aloaall eldi (9 Loy hig
Bl jeg G3ublbod!l wleollg &ilgll
Opndll
algidl e uoyell 1ia Juedi (5ol V
0Vl jue dudnodl caloaall) daogrialyl
{&Jgonodl §jgalig
&3Vl olanllg bg il @1on Yl Joliuuy
ol @9l hihAj d81ioll

alElay sue dujladl aloleodl b gell Juosiu .

089 dus i glodsyl

Sl wga Yo Juoll g9all dni clol] Joleiol gay .

.J520dl alawudd roguuyy

03J265 wuwun duljo g0 oyell 1aa ¢lbudl roass .

0dg (58 §aly il Ading sUlLg (aung)l

Sl uga Yo widg Sl sé olljo 4usi gi Uoyell
rol5aVlg bguidl joduud Lodw «druwo junaa|
wsell 1ia sue lglna ¢uill gudoleiodd duuddu
Ul Jud go 3@ ¥ga wJas yo

gl Yol &slay sue wlyalio agag Jbo 59 .

Lelola 0n) .59y logo wuuw sl Lgodg gl Lagha
10285 wuwa ad] dale] ySod g2Jg o ydl yo
.0ang &l



9. The Cardholder irrevocably and unconditionally

releases and discharges Dubai Islamic Bank, its
affiliates, directors, officers and employees from
any and all liabilities arising and/or in relation to
the Offer Terms and Conditions”. For avoidance of
doubt, the Cardholder, shall not assert any claim,
and waives any right to assert any claim(s) against
Dubai Islamic Bank, its affiliates, directors, officers
and employees for any loss, damage suffered or
alleged and/or legal actions, costs or expenses of
whatsoever nature arising out of the Offer Terms
and Conditions"/or Offer.

10.The Offer Terms and Conditions shall be governed

by the UAE laws and CBUAE regulations, to the
extent these laws do not conflict with the principles
of Sharia as interpreted by the Internal Sharia
Supervision Committee of Dubai Islamic Bank, in
which case the principles of Sharia shall prevail, and
all disputes shall be decided subject to the exclusive
jurisdiction of the competent courts of Dubai.

11.The Cardholder confirms to have read, understood

and agrees to the above Offer eligibility criteria and
terms and conditions of the Offer and accepted the
same along with other Banking Services Agreement
Terms and Conditions, credit cards terms and
Conditions Dubai Islamic Bank and subject to such
other terms and conditions as shall be specified by
DIB from time to time.

How to complain to us?

Contacting your dedicated relationship manager.
Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

E-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai
Islamic Bank, PO Box 1080, Dubai, UAE We will
acknowledge your complaint within 2 business days
and strive to respond to your complaint within an
estimated average of 5 business days.
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Annexure 1: 1 aléaloll

Eligible MCC's adagoll jgoJl
* 4816 - Computer network/info svcs sves wlogleo /bguonll sl — 4816 ©
* 5044 - Office/photo equipment Hanil wlaeo /duuiSoll wlaeoldl — 5044 o
* 5045 - Computers/peripherals/software aolp/wlénlo/iguoS djgal— 5045
e 5732 - Electronics stores alugial alao —-5732 e
* 5734 - Computer software stores KguoSDl goly cMao - 5734
* 5816 - Digital goods games duodyl Ul -5816
e 5722 - Household Appliance Stores duljiodl 6jgall clao — 5722 *
e 7622 - Radio/tv/stereo repair shop gVl /jlelill /gualyl glo] el o — 7622 ©
* 5411 - Grocery stores/supermarkets (electronics S jlo pgudl/ddell cllao — 5411
only)

Dubai Islamic Bank (Public Joint Stock Company) (dole doaluo 45 i) ol sua iy



